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Launch of the Chong Hing Bank Corporate Internet Banking Services

The functionality and services available in the new Corporate Internet Banking Services and
Corporate Mobile Banking Services (collectively, the "Corporate Internet Banking Services") will be
different from that provided in the Internet Banking Services and Mobile Banking Services
(collectively, the "Internet Banking Services"). Please note the changes below:

1. Updates in available functions

® Account Enquiry

Adding new enquiry function for investment accounts and securities custodian
accounts, and enquiry function for revolving loan under loan accounts;

Removing enquiry function for bills accounts;

E-statement issuance notification will be sent to the email address which the customer
registered in the Bank’s Internet Banking Services, and will no longer be sent to the
email address which customer provided when registering e-statement services. If
Single Authority customers would like to update the email address, they can complete
the setting through the "Add/Update email" in Internet Banking Services; for Joint
Authorities customers, please visit any branch of the Bank for the setup. Customers
could view the e-statement issued in the Corporate Internet Banking Services as usual.

® Fund Transfer

Adding new function for Bulk Transfer and Bulk Payroll;

Adding new scheduled function for CHATS, Telegraphic Transfer, Bulk Transfer and
Bulk Payroll;

Adding new scheduled transaction management function for reviewing, amending or
cancelling scheduled transactions;

Adding online registration for new third party account(s) (including transfer within the
Bank, inter-bank transfer, telegraphic transfer);

Adding new function for making telegraphic transfer to unregistered payee(s);
Removing requirement to provide Standard Chinese Code for telegraphic transfers
when transferring to beneficiary in Mainland China;

Removing transfers to other bank via Electronic Clearing Services; customers could
transfer to other local banks through the "FPS"/"CHATS" functions;

Transfers within the bank will only support transferring in the same currency, customer
could exchange currency through the "Foreign Exchange" function.

® Bill payment function

Adding new scheduled bill payment function for customers with Joint Authorities.
Customers may now review, amend and cancel scheduled bill payment transaction via
the new scheduled payment management function.

® Fixed deposit function

Adding new function for placing fixed deposit with booked interest rate. Customers
may contact the Bank's staff for booking designated interest rate;
Adding option to designate the specific placement period when placing new fixed
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deposits, rather than only being able to select the tenor as before.
® Management function

« Adding new account management function. Administrators may add or delete
transaction accounts that can be operated using the new Corporate Internet Banking
Services.

« Adding new transaction limits for Bulk Payroll and foreign exchange. After the addition
of new limits, the default daily limits for a customer would be HKD 0 for Bulk Payroll
and HKD 50,000,000 for foreign exchange. Administrators may adjust the corporate
limits upward or downward subject to the maximum limit designated by the Bank.

® Management function (only applicable for customers with Joint Authorities)

« Adding new user management function. Administrators may amend, delete, suspend
or activate "operator" or "approver" users, add new users as "operators”, and reset
password for users designated as "operators" etc,;

e Adding new authorisation management function. Administrators may create / amend
Authorisation Templates and Authorisation Modes.

Note: Relevant management functions may only be performed by administrators. To
designate user(s) with the role of administrator, please visit any branch of the Bank.

2. Updating registered third party accounts
Under the existing Internet Banking Services, transaction currency must be designated when
adding registered third party accounts, and such registered third party accounts may only be
used for transfers by designated users. Under the new Corporate Internet Banking Services,
there will be no such restrictions. All available currencies will be applicable to registered third
party accounts, and such accounts may be used by all users having the authorisation for those
functions. When handling transactions, users may choose the applicable transaction currencies.

Under the existing Internet Banking Services, registered third party accounts for other local banks
are not categorized as third party account of FPS transaction only or third party account of CHATS
transaction only. After upgrading to the new Corporate Internet Banking Services, registered
third party accounts for other local banks which are currently applicable for FPS and CHATS will
be designated as registered FPS accounts and registered CHATS accounts. If customers would
like to register new third party accounts afterwards, they can register for FPS or CHATS
transaction only or register for both FPS and CHATS separately in the Corporate Internet Banking.

3. New roles for users (applicable to customers with Joint Authorities)

New roles for users will be introduced under the new Corporate Internet Banking Services,

including "administrators”, "approvers" and "operators". The authority for each role is different:

Administrator: May manage / amend the corporate settings in the new Corporate Internet
Banking Services, for example: account management, user management,
Authorisation Mode setting and service limits setting etc; and may submit
transactions or approve submitted transactions based on authorisation settings
of users.

Approver: May submit transactions or approve submitted transactions based on
authorisation settings of users.
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May submit transactions.

When upgrading to the new Corporate Internet Banking Services, the Bank will migrate all users
as the role of Approver according to the existing user authority without the change of authority.

Note: Relevant management functions may only be performed by administrators. To change
existing user(s) to the role of administrator, or adding new user with the role of administrator,
please visit any branch of the Bank after the Effective Date.

4. Change in Authorisation Mode (Applicable to Corporate Customers with Joint Authorities)

New Authorisation Mode: Introducing "Sequential Authorisation” and "Non-Sequential
Authorisation". Details are as follows:

"Sequential Authorisation": Ordered approval required for users with different authorisation
levels, starting from Level C Authorised User(s), Level B Authorised User(s), to Level A
Authorised User(s) for completing transactions. For using "Sequential Authorisation",
transaction has to be initiated by a user not in the transaction authorisation combination or
the last level Authorised User of the transaction authorisation combination. For example, if
the transaction authorisation combination requires one Level A Authorised User and one
Level B Authorised User to initiate the transaction, it can be initiated by a Level C Authorised
User or user with input right only (i.e. a user not in the transaction authorisation combination)
or a Level B Authorised User (i.e. the last level Authorised User of the transaction
authorisation combination).

"Non-Sequential Authorisation": Ordered approval not required for users with different
authorisation levels. A transaction may be completed so long as the required number of
users with the corresponding authorisation levels applicable to that particular transaction is
met.

Under the existing Internet Banking Services, Joint Authorities are further classified as "Single
Class" and "Multiple Class". Under the new Corporate Internet Banking Services, the "Single
Class" and "Multiple Class" classifications will no longer be applicable. Details are as follows:

Under the existing Internet Banking
Services

After upgrading to the new Corporate
Internet Banking Services

User Authorisation Level: No designated
Authorisation Level

User Authorisation Level: Default as

"Level C" Authorisation

"Single Authorisation Mode: No applicable | Authorisation ~ Mode:  Default as
Class" Authorisation Mode. Only required to | "Non-Sequential Authorisation".
satisfy the number of Authorised User(s)
in respect of a particular transaction.
User Authorisation Level: Authorisation | User Authorisation Level: Authorisation
"Multiple | Level designated. Level designated.
Class" Authorisation Mode: Required to satisfy | Authorisation ~ Mode:  Default as

the number of Authorised User(s) for

"Non-Sequential Authorisation"; will no
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each Authorities Class in respect of a | longer support "Level A" Authorised
particular  transaction.  Class A | User(s) giving authorisation in place of
Authorised User(s) may give | "Level B" / "Level C" Authorised User(s)
authorisation in place of Class B / Class | Required to satisfy the number of
C Authorised User(s). Authorised User(s) for each
Authorisation Level in respect of a
particular transaction.

e Adding new Authorisation Template: Corporate Customers are required to establish
Authorisation Template in the new Corporate Internet Banking Services in order to execute
transactions. Details are as follows:

"Financial Transaction": Establishing "Financial Transaction Approval" Authorisation
Template, designating the range of approval amount and the
required number of Authorised Users with corresponding
authority level, and then you may assign the established
Authorisation Template for designated financial transactions and
transaction accounts.

Authorisation matrix is not available for non-financial transaction under the existing Internet
Banking Services. Corporate customers will need to establish authorisation settings for relevant
transactions after upgrading to the new Corporate Internet Banking Services. Details of the
Authorisation Templates are as follows:

Settings under the existing Internet After upgrading to the New

Banking Services Corporate Internet Banking Services

At least two levels of authorisation | Based on the existing authorisation
combination are required to be | combination, with the maximum limit

established established as HK$99,999,999,999;

No interval is required to be|At least one level of authorisation
established. For example: combination is required to be
First level: HK$0 — HK$100,000 established.

Financial

. Second level: Exceeding HK$100,000 Intervals are required to be
transactions

established. For example:

First level: HK$0 < amount <
HK$100,000

Second level: HK$100,000 < amount <
HK$200,000

« Change of authorisation flow for transaction: The authorisation flow in New Corporate
Internet Banking Services is different from the existing Internet Banking Services, details are
as follows:

Settings under the existing Internet After upgrading to the New Corporate
Banking Services Internet Banking Services
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Two-factor authentication is required
for user who initiates high-risk
transactions or being the last user to
authorise the high-risk transactions,
while two-factor authentication is not
required for user(s) who is not
initiating high-risk transactions or
being the last user to authorise the
high-risk transactions

Two-factor authentication is not
required if the high-risk transactions
are initiated by a user who have the
input right only, while it has to be
authorised by the required number of
authorised user(s) according to the
authorisation combination with the
two-factor authentication completed;

Two-factor authentication is required
for a user with authorisation right to
initiate the high-risk transaction; if the
transactions are initiated by a user with
authorisation right and the user is an
authorised user in the authorisation
combination, the authorisation will
also be completed, while it is required
to be authorised by the remaining
authorised user(s) according to the
authorisation combination with the
two-factor authentication completed;

For example, authorisation
combination requires one Level A
Authorised User and one Level B
Authorised User:

If the transaction is initiated by a user
who have the input right only or Level
C Authorised User, one Level A
Authorised User and one Level B
Authorised User are required to
complete the transaction;

If the transaction is initiated by a Level
A Authorised User, then another Level

Non-financial
transactions

B Authorised User is required to
complete the transaction
Submit the non-financial transaction | After a user submitted the

by a single wuser to complete
transaction; two-factor authentication
is required to complete the
authorisation if it is a high-risk
transaction

non-financial transaction, it is required
to be authorised by another
authorised user with the approval
authority; two-factor authentication is
required to complete the authorisation
if it is a high-risk transaction
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5. Corporate Mobile Banking Services

New Corporate Mobile Banking Services ("Chong Hing Corporate Mobile Banking (HK)" App) will
be launched at the same time for the Bank's corporate customer users. The existing Mobile
Banking Services will be no longer be available for you from the Effective Date. Please search and
install the ("Chong Hing Corporate Mobile Banking (HK)" App through the iOS App Store or
Android Google Play. Operators may submit transactions and user(s) with authorisation right may
authorise transactions via the Corporate Mobile Banking Services. Functions include:

Account Account overview, transaction details enquiry, e-statements.

Enquiry:

Funds Transfer: Transfer within the Bank, local inter-bank (FPS / CHATS), telegraphic

transfer, recent transfer record.
Fixed Deposit:  Fixed deposit placement, fixed deposit overview, amend maturity

instruction.
Foreign Foreign exchange rates, foreign exchange.
Exchange:
Pending My submission and pending authorisation transaction.

Transactions:
Mobile Token:  Mobile Token Service.

Both Single Authority and Joint Authorities are applicable to the new Corporate Mobile Banking
Services.

6. Mobile Token Service

The Corporate Mobile Banking Services continue to provide the Mobile Token Service, however,

users are required to reactivate Mobile Token Service for the new Corporate Mobile Banking

Services even though they may have registered for Mobile Token Service earlier under the

existing Mobile Banking Services. Activation steps are the same as that under the existing service:

1. Logon to Corporate Mobile Banking Services and click Activate Mobile Token;

2. Complete facial recognition / fingerprint verification according to the device settings;

3.  Set up Mobile Token PIN;

4, Complete One Time Passcode verification (One Time Passcode will be sent to the mobile
number of the users registered with our Bank);

5. Contact our Customer Service Hotline (852) 3768 6888 to complete identity verification (if
users have activated the Mobile Token Service under the existing Mobile Banking Services
before the Effective Date, the Mobile Token Service will be effective automatically in 6 hours
after the first time reactivation on the new Corporate Mobile Banking Services, and the Bank
will notify the relevant users via SMS after the activation of Mobile Token Service is
completed. Users are not required to contact the Bank's Customer Service Hotline for the
identity verification).

Separately, a new function called "challenge code" verification will be available under the new
Corporate Mobile Banking Services for Single Authority users. When users execute specified
transactions using the new Corporate Mobile Banking Services, a set of "challenge code" will be
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displayed on the screen for users to input into the Mobile Token Service for two-factor
authentication, providing a more secured and convenient method of two-factor authentication.

7. Easy Logon
The Corporate Mobile Banking Services continues to provide the Easy Logon service, however,

users are required to reactivate "Easy Logon" for the new Corporate Mobile Banking Services
even though they may have registered for "Easy Logon" service earlier under the existing Mobile
Banking Services. Facial recognition / fingerprint / Mobile Token PIN may be used in place of
Logon Name and password, allowing users to get prompt access to the Corporate Mobile
Banking Services through verification by facial recognition / fingerprint / Mobile Token PIN.
Functionality of "Easy Logon" under the new Corporate Mobile Banking Services is the same as
that under the existing practice. Support for facial recognition by Android system has also been
added, alongside the Apple system which shall continue to be supported.

8. The following services will not be available under the new Corporate Internet Banking Services:
e Bills account enquiry service;
« Transfer to other bank via Electronic Clearing Services;
e Fund service;
e Pre-ordering Cashier's Order;
e Pre-ordering Demand Draft;
e Add/Update Email Address.
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