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Product Risk Rating and Customer Risk Profile
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The Bank adopts a scoring mechanism to assign product risk ratings to all investment funds on
a scale from Level 1 (Low Risk), 2 (Low to Medium Risk), 3 (Medium Risk), 4 (Medium to High
Risk) to Level 5 (High Risk) based on various factors, e.g. asset allocation, market diversification,
volatility, investment style, high yield exposure, exposure of debt instruments with loss-
absorption features use of derivative, political uncertainty, etc.
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The Bank also adopts ”Investment Profile Questionnaire and Vulnerable Customer Assessment”
to help investor to understand and assess the degree of investment risk they are prepared to

accept, as well as to guide the investor to understand the types of investment more

appropriate for their needs. The result of this questionnaire is derived from the information

provided by investor and the accuracy and completeness of the provided information may

affect the assessment result.
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Product Risk Level Customer Risk Profile & Implications
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Level 1 (Low Risk) Conservative {R<FZ!
FE—h (&b “Conservative” investors are willing to accept low level of

risk and prepared to accept low returns and aware their
investment value may fall below your original investment
amount. They may have little or limited knowledge and
experience in financial investment. Investment products
F1REARIREEMOBEER S |with risk rating 1 may be suitable for them.

Investment products with risk
rating 1 may be suitable for
Conservative Investor.
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Level 2 (Medium-low Risk) Moderate ‘FiZ%Y

FE_ (BEPEE “Moderate” investors are willing to accept low to medium

level of risk for returns much better than the rate of bank
deposits to keep them ahead of inflation and aware their
investment value may fall below their original investment
amount. They may have some knowledge or experience in
F24E R LT IR E E MmO [financial investment. Investment products with risk rating 2
BERABESFIRERES - or below may be suitable for them.
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Investment products with risk
rating 2 or below may be
suitable for Moderate Investor.
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Level 3 (Medium Risk)
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Investment products with risk
rating 3 or below may be
suitable for Balanced Growth
Investor
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“Balanced Growth” investors are willing to accept medium
level of risk for returns comparable to the global stock
market indexes and aware their investment value may fall
below their original investment amount. They may have
reasonable knowledge or experience in financial
investment; and/or have moderate financial capability to
tolerate investment loss. Investment products with risk
rating 3 or below may be suitable for them.
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Level 4 (Medium-high Risk)
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Investment products with risk |.

rating 4 or below may be
suitable for Growth Investor
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“Growth” investors are willing to accept medium to high
level of risk for returns better than the global stock market
indexes and aware their investment value may fall
substantially below your original investment amount. They
may have considerable knowledge or experience in
financial investment; and/or have good financial capability
to tolerate investment loss. Investment products with risk
rating 4 or below may be suitable for them.
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Level 5 (High Risk)
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Investment products with risk

rating 5 or below may be
suitable for Aggressive Investor
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“Aggressive” investors are willing to accept high level of risk
for returns remarkably higher than the global stock market
indexes and aware their investment value may fall
substantially below their original investment amount. They
may have remarkable expertise or experience in financial
investment or even in high-risk, sophisticatedly structured
or leveraged products; and/or have strong financial
capability to tolerate investment loss. Investment products
with risk rating 5 or below may be more suitable for them.
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Aggressive
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Important Notes EE iR
Disclaimer 2 EEHR :

The risk rating is assigned to an investment product by Chong Hing Bank Limited based on the Bank’s internal
assessment of various factors, and is for general information and reference only. The result of ” Investment
Profile Questionnaire and Vulnerable Customer Assessment” is derived from the information provided by the
customer. The derived result, among other various factors, is solely for purpose of the customer's reference only
when considering his / her own investment decisions. It is not an offer to sell or a solicitation for an offer to buy
any financial products, and must not be taken to constitute any investment or other advice, proposal,
representation, warranty or any statement carrying legal effect. The Bank does not and will not guarantee, nor
shall it accept any responsibility or liability as to the function, accuracy or completeness of the information or such
derived result. Investment involves risks, past performance shown is not indicative of future performance, the
prices of investment as well as their profits / losses may go down or up. Investors have to refer to the relevant
offering documents of investment for further details and seek independent professional advice before making any
investment decisions.
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