
Bonus Points Redemption Platform (Simplified Chinese only) 

Chong Hing Credit Card Cardholders (“Cardholder”) can access the Bonus Points 

Redemption Platform (“Redemption Platform”) via Chong Hing Mobile Banking to redeem 

designated gifts/services” with their credit card Bonus Points. Please refer to the Redemption 

Platform for details. 

How to log in to Redemption Platform  

i) New User (first time logging into the Redemption Platform and registering as a 

member)  

 

Step 1: Log in to Chong Hing Mobile 

Banking and select "All" 

 



 

Step 2: Select "Credit Card" and "Bonus 

Points Redemption Platform (Simplified 

Chinese only)" 

 

 

Step 3: After selecting the statement and 

reading 《创兴信用卡积分兑换服务条款及

细则》(the Terms and Conditions of 

Chong Hing Credit Card Bonus Points 

Redemption Service), 《悦秀会会员服务协

议》(Membership Agreement) and《悅秀

會會員商城隱私政策》(Privacy Policy), and 

click "同意及确认" (Agree and Confirm)  

and then click "授权登录" (Authorized 

register and login) 

 



 

 

Step 4: Enter the one-time password and 

click "Confirm” 



 

Step 5: Cardholder enters the 

Redemption Platform 

 

 

ii) Existing User (Registered as a member) 

 

Step 1: Log in to Chong Hing Mobile 

Banking and select "All" 

 



 

Step 2: Select "Credit Card" and "Bonus 

Points Redemption Platform (Simplified 

Chinese only)" 

 

 

Step 3: (Only applicable to cardholder 

who replaces his/her device) Enter the 

one-time password and click "确定" 

(Confirm) 

 



 

Step 4: Cardholder enters Redemption 

Platform 

 

 

How can Cardholder redeem gifts/services 

 

Step 1: Cardholder enters the 

Redemption Platform and select the 

gifts/services which he/she wants to 

redeem 

 



 

 

Step 2: Cardholder clicks "立即兑换" 

(Redeem Now) 



 

Step 3: Cardholder clicks “提交订单” 

(Submit Order) 

 

 

Step 4: Cardholder clicks “確定” 

(Confirm) 

 



 

Step 5: Payment success page, 

Cardholder clicks "立即查看"  (View now ) 

to view the details of the gifts/services 

 

 

How cardholder can view the redeemed gifts/services 

 

Click "我的券包" (My coupon) at the 

Redemption Platform to view the 

redeemed gifts/services 

 

 


