w B3 B AT ameq

W Chong Hing Bank Limited
Date:

CHONG HING BANK LIMITED

Ground Floor, Chong Hing Bank Centre
24 Des Voeux Road Central

Hong Kong

Dear Sirs,
Re : Telephone Banking Services Multi-Purpose Form

I/ We refer to the Terms and Conditions of TBS provided by you and wish to give the following instructions or notices to you ':

0 Please cancel my / our existing Personal Identification Number (PIN) and re-issue a new PIN in respect of the Primary
Account Number / TBS Number specified below.

0 Please terminate / suspend / activate 3 the provision of my / our TBS and the Primary Account Number / TBS Number
as printed herein below after my / our name.

o . Please reprint the Telephone Transaction Advice in respect of the Telephone Instruction(s) given by me / us, details of

which are as follows:

Transaction Date: Customer No.:

Transaction Reference No.:

0 Please add 2/ delete * the following accounts in my / our TBS:
Add: A/C No.: Add: A/C No.:
Delete: A/C No.: Delete: A/C No.:
O Others, please specify:

I/ We confirm that the term used herein shall have the same meaning as defined in the Terms and Conditions governing the use
of TBS of which I/ we have a copy. I/ We also confirm that the above instructions or notices shall be implemented and acted
upon by you within a reasonable time not exceeding 7 Business Days from the date of actual receipt of this notice by you and
that you shall not be liable for any loss or damage incurred through the use of TBS before you shall have implemented or acted
upon the above instructions within the period aforesaid.

Yours faithfully,

Name of Customer(s)

Primary Account No. /Telephone Banking Services No.
Date:
Designated PIN Recipient (by post) :

$37E A For the Bank’s Use Only

1. Please put a tick in the appropriate box. BRANCH RCCB

2. All credit card(s) will be auto registered (only applicable to the sole name INP. VER. S.V. | INP. | VER.
account).

3. Please delete whichever is inapplicable.

PBMD/TB-06/04-21EN

A Member of Yuexiu Group
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