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Chong Hing Bank Limited

Bank Service Charges

(Effective from 3 January 2023, unless otherwise specified)

Item Charge

(A) Current Account (HKD, USD & CNY)

Mailing of Cheque Book
Mailing by registered post
- HKD account

- USD account

- CNY account

Returned Cheque

Due to insufficient fund

- HKD account

- USD account

- CNY account

HK$30 per book
US$4 per book
CNY25 per book

HK$200 per cheque

US$25 per cheque

CNY220 per cheque

(this charge is also applicable to single CNY
cheque amount exceeding CNY 80,000,
please note regarding personal CNY cheque
for cross-border use between the Mainland
and Hong Kong:

- The aggregate payment from each account
cannot exceed CNY 80,000 per day;

- For consumer expenses between Guangdong
Province (including Shenzhen) and in Hong
Kong only;

- Not transferable;

- CNY cheques issued by non-Hong Kong
residents cannot be used in Mainland China)
Due to other technical error

- HKD account

- USD account

- CNY account

Closure of Account

Within 3 months of account opening
- HKD account

HK$100 per cheque
US$15 per cheque
CNY100 per cheque

HK$300 per account

- USD account US$38 per account

- CNY account CNY300 per account

Improperly conducted account closed by the Bank  HK$300 or equivalent per account

Stop Cheque Payment Instruction

To stop payment on each cheque or a series of cheques in sequential order issued by the

account holder (no refund is made if the cheque has already been cleared)

- HKD account HK$100 per transaction

- USD account US$15 per transaction

- CNY account CNY100 per transaction

Unauthorised Overdraft

If an account has no overdraft facility or if an overdraft exceeds its authorised limit

- HKD account HK$200 per transaction

- USD account US$25 per transaction

- CNY account (include accounts for Hong Kong  CNY220 per transaction

residents)

plus overdraft interest at our Bank’s (HKD/USD/
CNY) Prime Rate + 10% p.a. (overdraft interest
is calculated daily and charged monthly at
the Bank’s prevailing interest rate)

Drawing Against Uncollected Fund

- HKD Cheque HK$200

- USD Cheque US$25

Printing of Special Cheque or Special Pay-In Slip At cost and subject to agreement

ltem

(C) Safe Deposit Box
- Deposit and annual rental

- Late payment for safe deposit box rental fee
(exceeding 2 months from the due date)
- Reissue of 1 key

- Force open of box and reissue of 2 keys

- Taking inventory of safe deposit box in the
presence of the Bank staff as witness

Charge

As the box types and charges vary in different
branches, please refer to the Safe Deposit
Box Service Charges of respective Branch
HK$200 each time

Out-of-pocket expenses plus HK$300
handling fee

Out-of-pocket expenses plus HK$800
handling fee

HK$200 each time

(D) Chong Hing Card/Credit Card

Chong Hing Card

- Annual fee

- Replacement due to damage or loss of
Chong Hing Card

- Cash withdrawal via non-JETCO ATMs

Free of charge
US$50 per account

HK$25 per transaction

in Hong Kong

- Cash withdrawal via JETCO and UnionPay
ATMs outside Hong Kong

Chong Hing Card (CNY)

- Annual fee

- Replacement due to damage or loss of
Chong Hing Card (CNY)

- Renminbi withdrawal via UnionPay ATMs in China  CNY15 per transaction

Credit Card Charges Please refer to Chong Hing Credit Card

Charges Table and Chong Hing UnionPay

Dual Currency Credit Card Charges Table

HK$30 for each transaction per credit card

HK$25 per transaction

Free of charge
CNY50 per card

- Over-the-counter payment handling fee

Supplementary information on “(D) Chong Hing Card/Credit Card” section

- For overseas CNY cash withdrawal transactions conducted via the JETCO network, the
transaction amount will be converted directly into Hong Kong dollars at the exchange rate
set by JETCO member banks in HK and Macau, which is displayed on the ATM screen
at the time of the transaction plus the aforesaid service charge imposed by the Bank. No
foreign currency transaction conversion fee, spread or margin will be imposed by the Bank.
- For overseas MOP cash withdrawal transactions conducted via the JETCO network, the
transaction amount is converted directly into Hong Kong dollars at the fixed exchange
rate set by JETCO plus the aforesaid service charge imposed by the Bank. No foreign
currency transaction conversion fee, spread or margin will be imposed by the Bank.
Please call JETCO hotline at (852)2520 1747 for more information on the reference of
exchange rate.

- For overseas ATM withdrawal transactions conducted via the UnionPay network, the
transaction amount is converted directly into Hong Kong dollars at the exchange rate set by
UnionPay at the time of transaction plus the aforesaid service charge imposed by the Bank.
No foreign currency transaction conversion fee, spread or margin will be imposed by the
Bank. Please visit UnionPay official website www.unionpayintl.com for more information on the
reference of exchange rate.

- No extra handling fee, foreign currency transaction conversion fee, spread or margin will be
imposed by JETCO and UnionPay.

- Surcharges of overseas local bank may be levied (if any).

- Transaction amount of overseas ATM cash withdrawal will only be settled with the HKD/CNY
account linking with the debit card. Some overseas ATMs do not allow a customer to select an
account for the withdrawal and where this is the case, the account shown on your card face
will be debited subject to any restrictions or limitations imposed by the bank providing the
overseas ATM service.

(B) Savings Account (All Currencies)

Report Loss of Passbook
Closure of Account

Within 3 months of account opening
- Non-USD account HK$300 per account

- USD account US$38 per account

Improperly conducted account closed by the Bank  HK$300 or equivalent per account

HK$150 per account

(E) General Services (All Accounts)

Issuance of Letters (Free of charge for Exceed Banking Customers)

- Banker's endorsement on customer’s signature  HK$200 each

- Banker's reference letter HK$300/US$39 each

(Applicable to personal customers)
HK$500/US$64 each

(Applicable to corporate customers)
HK$200/US$26 per account
(Applicable to personal customers)
HK$300/US$39 per account
(Applicable to corporate customers)
HK$25/US$3 for each additional letter

- Certificate of Balance

- If several letters are issued simultaneously

ltem

- Bank confirmation(for audit purpose)
- HKD accounty
- USD account
- Request for Credit Information Letter
Mark Good Cheque/Remittance Receipt
Sent by customer
- HKD
Sent by bank
- HKD
Cheque marked good for payment
requested by other bank
Cheque send to Guangdong/Shenzhen for
cheque clearing
- HKD
- Usb
Gift Cheque

Charge

HK$600 each
US$77 each
HK$300 each

HK$100 each

HK$300 each
HK$60 per cheque

HK$50 per cheque
HK$100 per cheque

Issuance of gift cheque (Free of charge for Exceed Banking Customers)

- Chong Hing Bank customers
Cashier’s Order
Issuance/Repurchase

(Chong Hing Bank customer)

- HKD

-Usb

-CNY

To Report Loss
- HKD
-Usb
- CNY

Annual Administration Fee for Overseas
Company and Special Company*

*Special company including but not limited to
(1) company which carries out business in
specific sector, such as money services,
jewellery, etc.

(2) company with corporate structure of 3
or more layers

(3) trust account

Company Registration Search

- Non-Limited Company Registration Search
- Limited Company Registration Search

- Business Registration Search

The above company registration search fee will be
charged for purposes including but not limited to

(1) account opening
(2) regular customer due diligence review

(3) change of company name/director(s)/ partner(s)/
committee member(s)/ authorised signatory(ies)

Handling Charge of Account Opening for
Special Company* (Local/Overseas)
*Special company including but not limited to
(1) company which carries out business in
specific sector, such as money services,
jewellery, etc.

(2) company with corporate structure of 3
or more layers

(3) trust account

Handling Charge of Opening Account for
Local Company (only applicable to new
corporate customer)

Handling Charge of Opening Account for
Overseas Company (only applicable to
new corporate customer)

HK$10 per cheque

(50% waive for Chong Hing Credit Card
customers/senior citizens upon card
presentation)

HK$60 per item

HK$30 per item for Exceed Banking
Customers

US$10 per item

US$5 per item for Exceed Banking
Customers

CNY60 per item

CNY30 per item for Exceed Banking
Customers

HK$300 per item

US$38 per item

CNY300 per item

(plus handling fee according to the fee
schedule issued by the Hong Kong
Interbank Clearing Limited)

HK$5,000 per customer

HK$250 per account

HK$15,000 per customer

HK$3,000 per customer

HK$15,000 per customer

ltem Charge

Amendment of Signature(s) and Chop(s)
(applicable to special company* only)
*Special company including but not limited to
(1) company which carries out business in
specific sector, such as money services,
jewellery, etc.

(2) company with corporate structure of 3

or more layers

(3) trust account

Express Account Opening Service
(applicable to new/existing local corporate customer)

Customer requests to complete account HK$3,000 per customer
opening on the same day or the next business (Additional charge)

day (except Saturday) that full documentation
and information are submitted.

Express Account Opening Service
(applicable to new/existing overseas
company and special company)

Customer requests to complete account

HK$1,000 per customer

HK$5,000 per customer

Item Charge
- Cash Deposit/Withdrawal of over 200 pcs 0.25% of total deposit/withdrawal amount
of notes (minimum charge is CNY75)
(Free of charge for Exceed Banking
Customers)

Bulk Cheque Deposit (Per customer per day)
-Upto 30 pcs

- Over 30 pcs

HKD Bulk Cash Deposit (Per customer per day)
- Cash deposit up to 200 pcs of notes

- Cash deposit of over 200 pcs of notes

Free of charge
HK$2 per cheque

Free of charge

0.3% of deposit amount (minimum
charge is HK$150)

HKD Note Exchange (small note exchange to large note)

Chong Hing Bank customer only (per customer per day)

- Exchange up to 200 pcs of notes Free of charge

- Exchange over 200 pcs of notes 0.3% of exchange amount (minimum
charge is HK$150)

2% of deposit amount

(minimum charge is HK$100)

Bulk Coins Deposit

(over 50 coins per customer per day)
Account History Report

(per account per cycle calculate)

Item

Special Administration Fee

Charge

HK$200 per instruction

- Customers submit the autofund transfer
instruction to the Bank after the cut-off
time at 13:00 on the clearing day prior to
the value day

(Applicable to paper list and machine
readable/USB instructions)

opening on the same day or the next business

day (except Saturday) that full documentation
and information are submitted.

(Additional charge)

Standing Instruction (Free of charge for Exceed Banking Customers)

- To set up or amend an instruction

- Returned item due to insufficient fund

Each Non-computerised Payment or

Each Special Payment Request to :

- a Chong Hing Bank account

(other than the customer’s own account)

- a HKD account held with another local bank
Direct Debit Authorisation

- To set up or amend an instruction
Electronic Clearing Returned Item

- Due to insufficient fund

- Due to other reasons

CHATS

Remittance to other local banks (Chong Hing
Bank customer via branch/relationship manager)*
- HKD

-Usb

- CNY

-EUR

Remittance to other local banks (Chong Hing
Bank customer via Internet-banking/Mobile Banking)*
- HKD

-UsDh

- CNY

-EUR

Inward remittance returned

HK$70 per item (Chong Hing Bank Limited)
HK$100 per item (Other Banks)
HK$200 per transaction

HK$110 per transaction
HK$150 per transaction
HK$50 per item

HK$200 per item
HK$50 per item

*The charges below plus other bank’s
charges (if any)

HK$200 per item

US$25 per item

CNY200 per item

EUR23 per item

*The charges below plus other bank’s
charges (if any)

HK$50 per item

US$6 per item

CNY40 per item

EURG per item

HK$170 per transaction

Interbank funds transfer - Electronic Clearing Services (via Internet-banking/Mobile Banking)

Transfer to other bank (For HKD transfer only)
Faster Payment System

- Receipt in HKD/CNY

- Payment in HKD/CNY

Foreign Currency Notes/CNY Exchange
Chong Hing Bank customer only

Foreign Currency Notes Deposit/Withdrawal
(Except CNY)

Deposit of Foreign Currency Cheque

- Deposit to HKD/same foreign currency account
(In general, floating date of foreign cheque
deposit is 1 month)

Returned Foreign Currency Cheque

Coins Exchange

CNY Cash Deposit/Withdrawal

(Per customer per day)

- Cash Deposit/Withdrawal of up to 200 pcs

of notes

Free of charge

Free of charge
Free of charge

0.3% of the deposit/withdrawal amount,
minimum charge is HK$50 per transaction
(Free of charge for Exceed Banking
Customers)

0.375% of cheque amount

Minimum charge is HK$100, plus
correspondent bank’s charge (if any)
HK$ 150 per cheque

HK$5 per sachet

Free of charge

- Within 1 month from the date of request HK$100 per account
- Within 1 year from the date of request HK$350 per account
- Within 2 years from the date of request HK$850 per account

- Within 3 years from the date of request
- Beyond 3 years from the date of request

HK$1,150 per account
HK$1,500 per account per additional year

(up to 7 years)

- Reprint of Bank Statement
- Current Account HK$60/US$8/CNY60 per copy
- Statement Savings Account HK$60/US$8/CNY60 per copy
- Investment Account HK$60/US$8/CNY60 per copy

- Enquiry from Certified Public Accountants
or Solicitors on customer account records
and information

Photocopying of Documents

Copies of paid cheques, vouchers and filing documents

HK$450 per request

- Within 1 year from the date of request HK$80 per page

- Beyond 1 year from the date of request HK$100 per page

- Copies of image of paid cheques HK$200 per page
(presented to clearing)

Request for Personal Data

Request for Personal Data Summary HK$350 per request’

Premature Uplifting of Fixed Deposit Subject to the Bank's discretion

HKD account transactions conducted through branches per customer per calendar month
(Only applicable to Personal/Joint account)

(The total monthly number of counter transactions includes all HKD account transactions made
under the same customer. The Bank reserves the right to change the maximum monthly counter
transaction limit for individual customers. For customers other than Personal/Joint accounts,
charges will be determined on a case by case basis)

- 50 transactions or below Free of charge

- Above 50 transactions HK$30 per transaction

Dormant Account Fee for Business Account  HK$150 per account per 6 months

Service Fee for Exceed Banking HK$200 per month (The fee will be waived
-Monthly Average Total Asset Balance till 31 December 2023)

below HK$1,000,000

“Monthly Average Total Asset Balance” refers to the aggregate monthly average account credit
balance of all Deposits, market value of Investment Funds, value of Equity Linked Investments
and Currency Linked Deposit under the customer’s name at the Bank. For joint name account,
its “Monthly Average Total Asset Balance” is calculated by the average number of customers
as its account holders.

(G) Inward Remittance (Free of charge for Exceed Banking Customers, excluding

correspondent bank’s charges)

Telegraphic Transfer
- For credit into Chong Hing Bank accounts

- Inward remittance returned

- Inward remittance information unmatched
with STP (auto-credit) criteria/bank information
Collection of Payment Order or Cheque

- Foreign currency cheque received by Chong
Hing Bank and sent for collection

Returned Collection
- Purchased or collection cheques returned
by drawee

HK$70 per item or equivalent plus
correspondent bank'’s charges (if any). For
USD notes account deposit of USD remittance,
additional handling charge of 0.2% on the
inward transaction amount applies.

HK$280 per transaction

HK$60 per transaction

HK$300 per item plus
drawee/correspondent bank’s charges
(if any)

HK$250 per item plus
drawee/correspondent bank’s charges
(if any)

(H) Outward Remittance (Free of charge for Exceed Banking Customers, excluding

correspondent bank's charges)

Telegraphic Transfer/Demand Draft
Handling charge

(Chong Hing Bank Customer via branch/
relationship manager

- Telegraphic Transfer

- Issuance/Repurchase of Demand Draft

- Cable charge (Chong Hing Bank Customer
via branch/relationship manager)

- Handling charge and Cable charge (Chong
Hing Bank customer via Internet-banking)

- Enquiry/amendment/cancellation/report
loss handling charges

- Telegraphic Transfer with Chinese
Characters

- Additional fee for handling instructions not
using the Bank’s standard forms or submitted
by facsimile (in case accepted by the Bank)

The charges below plus
correspondent/other bank's charges
(if any)

HK$140/US$18 per item
HK$150/US$20 per item

HK$110 per cable

Telegraphic Transfer: HK$110 per
cable

HK$300 per item

Additional HK$150 per item

HK$100 per item

(F) Auto Payroll/Fund Collection Services
Using Paper List Instructions

- Set-up Fee

- To Chong Hing Bank account

- To other bank’s account

HK$500 per item

HK$5 per item

HK$8 per item

(minimum charge is HK$200 per item)
Using Machine Readable/USB Instructions
- Installation fee

- To Chong Hing Bank account

- To other bank's account

HK$200 per item

HK$1 per item

HK$2 per item

(minimum charge is HK$50 per item)

- MPF Contribution HK$20 per item

(1) Banking Facilities

Mortgage Loan

- Copy of loan documents

- Reissue of repayment schedule
(applicable to payments not yet due)

- Reissue of repayment history record

- Change of facility terms

- New and/or change of facility terms on
corporate loan and facility

- Application for letter of tenancy consent
- Handling fee for partial/full prepayment
- Late payment charge and Default Interest

- Handling fee for settlement of charges
(including rates, rent and management fee,
etc.) imposed on the Bank as mortgagee
due to default of the mortgagors

- Review fee for fire insurance policy
(applicable for self-arranged insurance
policy)

HK$50 per page (minimum HK$200)
HK$110 per loan account

HK$ 110 per loan account per financial year
HK$1,000 per loan account

Subject to agreement on a case by case
basis

HK$1,000 per request

HK$1,000 per loan account

Late payment charge at HK$400 per
installment plus default interest calculated
at 10% p.a. above relevant contract rate
HK$500 per item. For fees and payments
not reimbursed, our Bank will charge
interest according to the interest rate
charged under unauthorised overdraft

HK$300 per policy per year

Iltem

- Title deeds management fee (Upon facility
cancellation)

Personal/Tax Loan
- Early settlement

- Annualised overdue/default interest rate

- Late payment charge

Auto Finance
General Charges

- Mailing by registered post or courier services

(local only)

- Purchase cashier’s order on behalf of hirer
for licence renewal

- Amend Direct Debit Authorisation for
existing account

- Amortisation schedule (per contract)

- Cashier’s order to report loss or to request
stop-payment

- Early repayment figure breakdown (re-print)

- Late repayment charge breakdown (re-print)

- Loan repayment schedule (re-print)

- Autopay or cheque payment reject fee
(per transaction)

- Purchase cashier’s order and redemption
of VRD (except new vehicle)

- Release of repossessed vehicle
(agent fee is not included)

- Option fee for hire purchase agreement

- Vehicle registration document storage fee
(loan settled for more than 6 months)

Photocopying of Documents

- General documents
(for documents not mentioned
in this fees and charges schedule)

- Vehicle registration document

- Auto agreement

- Insurance policy

- Loan settlement proof letter

- Non-current record (loan settled more than 3 months)

- Within 1 year from the date of request

- Beyond 1 year from the date of request
Early Settlement Handling Fee
- Private & commercial vehicles

Note: Monthly interest will be calculated as per
the Rule of 78. For early settlement, 50% of the

remaining interest will be rebated.
- Taxi & public light bus
Late Payment
- Late payment charges

(on overdue installment amount)

Note : Interest for monthly installment or in
arrears shall be calculated on the basis of the
number of days elapsed and a 365 day year

(applicable to floating rate agreement)

Charge

HK$4,000 per annum (per piece of collateral).
For unpaid management fee, our Bank will
charge interest according to the interest
rate charged under unauthorised overdraft.

1% of the outstanding principal amount of
the loan (subject to a minimum prepayment
fee of HK$300) will be charged if the
customer repays the loan early on a monthly
repayment due date. Early repayment must
be in full but not partial.

32.85% (effective from 30 December 2022)
If any of the monthly repayment, charges/
fees or other sum due to the Bank remains
unpaid after its due date, a default interest
at the simple rate of 0.09% per day on
the amount overdue (default interest
for 1 day = amount overdue x 0.09%,
subject to a minimum of HK$50 for each
overdue installment or payment in arrears,
whichever is higher), shall be payable on
demand by the customer from the due
date to the date of actual receipt of such
payment in cleared fund by the Bank.

Not Applicable

HK$30
HK$60
HK$50

HK$200
HK$100

HK$200
HK$200
HK$200
HK$200

HK$500
HK$500
HK$500
HK$100

HK$50 per page (minimum HK$200)

HK$50 per copy

HK$200 per contract
HK$300 per policy per year
HK$100

HK$80 per page
HK$100 per page

HK$1,500

HK$12,000

2.7% per month (effective from 30
December 2022)(calculated on a daily
basis) or minimum HK$100 (whichever
is higher)

PBMD/SC-01/01-23E

Item

Vehicle Registration and Licence Charges
- 1 Year licence renewal

Charge

Free of Charge

- 4 Months licence renewal (per renewal) HK$300

- Licence renewal (loan settled account) HK$500

- Duplicate vehicle licence disc HK$500

- Licence renewal express service HK$300

- Change vehicle colour HK$500

- Change the name of owner HK$500

- Retain or assign vehicle registration mark HK$500

- Change other vehicle particulars HK$500

- Replacement of taxi/public light bus vehicle body ~ HK$1,000

- Extra service charges for handling related HK$500
matters with Transport Department (per case)

Particulars of Application

- Apply for vehicle used outside Hong Kong HK$2,000

- Apply for route nomination HK$2,000

- Apply for assignment HK$2,500 plus last 3 prepaid instalments

- Apply for change of insurance policy from HK$2,000

comprehensive to 3rd party insurance

(J) Investment
Fund

- Transfer In fee

- Transfer Out fee
- Subscription fee

Free of charge

HK$200 per fund

In accordance with the fees stated
in the Explanatory Memorandum or
Prospectus of individual fund

In accordance with the fees stated
in the Explanatory Memorandum or
Prospectus of individual fund

In accordance with the fees stated
in the Explanatory Memorandum
or Prospectus of individual fund,
minimum 1% of the switching amount

- Redemption fee

- Switching fee

Bond

- Purchase/Sell Transaction Up to 2% of debt securities’ face value
(for individual customers)

Up to 1% of debt securities’ face value
(for corporate customers)

(The subscription fees for other debt
securities (such as notes and certificates
of deposit) will vary according to each
issue)

HK$500 per transaction (for corporate
customers)

0.05% of debt securities’ face value per
year applies to account holding Perpetual
Bond (for individual customers)

0.06% of debt securities’ face value per
year, charged semi-annually (for corporate
customers)

Transfer Out fee

- Safe Custody

Notes: This “Bank Service Charges” list is not exhaustive and customers are requested to
contact your relationship manager or Branches for details. The Bank reserves the right to
change the above charges from time to time.

"This standard concessionary charge only applies to normal “Request for Personal Data”
applications. For other related requests, the Bank reserves the right to charge the actual out-
of-pocket expenses incurred and photocopying fees for provision of photocopies without
applying a cap to the charges. However, in any case, the Bank will inform the data requestor
individually the actual handling charge and will only process the request upon receiving the
requestor’s acceptance.

A Member of Yuexiu Group




