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Live Chat Terms of Use

Live Chat is a service made available by Chong Hing Bank Limited (“Bank”) using the Maaiiconnect, a platform
established and maintained by M800 Limited ("M800"). These Terms of Use govern your use of Live Chat. Your use of
Live Chat services constitutes acceptance of these Terms of Use, which are legally binding. If you see appropriate,

please seek independent professional advice.

1. The use of Live Chat

1.1 Live Chat enables the Bank’s customer representatives to answer your general enquires instantly through pop-up

windows Live Chat on screen on the Bank’s public website www.chbank.com (“Website”). Neither the Bank nor its

customer representatives will provide you with any advice by using Live Chat.

1.2 You must only use Live Chat for the purposes described in these Terms of Use. You must not use or attempt to use
Live Chat to:

(a) adversely affect the reputation of the Bank;

(b) damage or interfere with Live Chat data, software, website or information technology systems;

(c) send any offensive, inflammatory, defamatory, fraudulent or otherwise unlawful information; or

(d) cause annoyance or inconvenience to the Bank.

You acknowledge that the Bank may any time without notice suspend or terminate your use of Live Chat without

giving any reason or being liable in any way.

2. Privacy

2.1 Live Chat provides general information enquiry service on the Bank’s services and products, account opening
appointment service, etc. Other than such service, Live Chat will not provide any enquiry service such as that on
account, transaction or application with the Bank. To preserve the confidentiality, the Bank will not disclose or ask
you to disclose any sensitive personal or account information while the Bank interacts with you via Live Chat.
However, you may be asked to provide your last name, email address and contact phone number in order to process

your appointment request or reply to your enquiries.

2.2 If you provide your personal information to the Bank, the Bank may collect, use, store and disclose your personal
information in accordance with the Bank’s Privacy Policy Statement

(https://www.chbank.com/en/personal/footer/others/privacy-policy/pps.shtml)

and Personal Information Collection Statement, Chong Hing Bank Limited Notice to Customers and Other Persons

relating to the Personal Data (Privacy) Ordinance (https://www.chbank.com/en/personal/footer/others/privacy-

policy/pics.shtml).

2.3 You undertake to observe all rules, regulations and guidelines (as issued and/ or updated by the Bank from time
to time) including but not limited to the security tips on the utilization of Live Chat

(http://www.chbank.com/en/personal/digital-services/internet-banking/security/index.shtml).




3. Transcripts and records

3.1 You acknowledge and consent to the recording of all communications with you via Live Chat. The Bank will retain
the communications and all the data collected through Live Chat for such period as the Bank may consider
reasonably necessary. The Bank may use the recorded communications in any dispute and you agree not to
challenge their validity, admissibility or enforceability on the basis that they are in electronic form. You agree that
the recorded communications are the Bank’s property, and may be used for training, quality control and dispute

handling purposes.

4. Obligations

4.1 You will be fully liable for all claims, losses, damages, interests and consequences arising out of or in connection

with the use of Live Chat if you have acted negligently, dishonestly and/or fraudulently.

4.2 You will bear all claims, interests, losses and damages howsoever arising therefrom if you fail to comply with any

of the requirements in these Terms of Use.

4.3 You will indemnify and keep the Bank harmless from and against any and all claims, demands, liabilities, losses,
damages, costs, interests and expenses which may at any time be suffered or incurred by the Bank arising from or
connected with your use of Live Chat, whether direct or indirect, incidental or consequential loss or for loss or
corruption of data, loss of revenue or loss of profits, whether in contract, tort or under legal / regulatory/

compliance requirements or otherwise arising from or connected with your use of Live Chat.

4.4 It is your sole responsibility to verify any information received under Live Chat. The Bank does not assume any
liability (whether in tort, contract or otherwise, in law or equity) for any reliance on any commentaries,

confirmations, information and/ or data by you or any other person.

4.5 You should stay vigilant to fake or fraudulent voice messages, E-mails, SMS messages, WeChat messages, Mobile
Banking push notifications or any other means purportedly sent from the Bank. You are advised not to access the
Bank’s Website, Internet Banking, Mobile Banking or Mobile Applications through hyperlinks in any E-mail, SMS, QR
code, search engine, social networking platform or any third-party websites or Mobile Applications not authorized by
the Bank. In case of doubt, you are advised not to follow the instructions of the suspicious pages or input any data.
You should keep your password securely. You are also advised not to disclose any personal information to any
suspicious third party. If you are concerned you may have disclosed your personal information to any suspicious

third party, please contact the Bank or report to the Police immediately.

5. Disclaimer and Limitation of Liability

5.1 In all circumstances, the Bank or M800 does and shall not assume any liability or responsibility (unless the
following is resulted from the Bank’s negligence, fraud or wilful default) to you in connection with:
(a) Any interruption, suspension, delaying, loss, mutilation or other failure in providing Live Chat howsoever caused;

(b) Any mechanical failure, power failure, malfunction, or installation in connection with Live Chat; or



(c) Any losses or damages caused by the service provider or any third parties in connection with the Bank’s service

and/ or information provided under Live Chat.

5.2 The Bank will not be responsible for any claims, demands, liabilities, losses, damages, costs, interests and
expenses caused to you (including your data, device, and telecommunications equipment) as a result of your use of

Live Chat unless such loss or damage is caused by the Bank’s wilful default, fraud or negligence.

5.3 The Bank shall not be liable to you and/or any third party for any modification, non-availability, malfunctioning,

suspension or discontinuance of Live Chat, whether within or outside the Bank’s control.

5.4 The transcript of Live Chat may not be encrypted and may contain personal information and information
pertaining to your accounts, and the Bank shall not be responsible or liable to you for any possible release, loss or

interception of such personal information and/or information.

6. Governing Law and Governing version

6.1 These Terms of Use are governed by and construed in accordance with the laws of the Hong Kong but the
Contracts (Rights of Third Parties) Ordinance shall not apply. You unconditionally and irrevocably agree to submit to

the non-exclusive jurisdiction of the Hong Kong courts.

6.2 The Chinese version of these Terms of Use is for reference only. In the event and to the extent of any discrepancy

between the English and Chinese versions, the English version shall prevail.



