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This Claim Form must be submitted to us immediately following the date of accident / discovery, even if any of the claim documents is not
readily available.

1 (REESEHS
Policy Number

2. ZRAES
Name of the Insured

3. WS AHEAL - BRI K EE SRS
Name of the contact person, email address and telephone
number

4. HIEHMA - FFRAFIHEG
Date, Time and Location of the accident

5 BSMEfmEE R NHRE?
When, and by whom, was the accident reported to you?

6. %’é)“ﬁz(@%%é*ﬁl&%ﬁi@ﬂ)\ﬁ GIGIE2E

ATt JF%E BIARIEAREHER - RENEME =

%E’ﬂnﬁﬁ sHALRIZE A A F R - WiEE IR T EIE K
ARBELE
Details of accident (including cause of the accident and
whose negligence caused the accident).
Please give us the copy of the incident report and original
colour photos. Should you receive any correspondence
from any third party(ies), please forward us immediately
with unanswered and ensure no admission to liability.

7. ERSISELERTAEGCEENEMZEEER ? WF > 5FiE
THEENS -
Has any precautionary measures been taken before the
time of the accident? If so, please give details.

8. IEESIMEABAGIFHEFIEE 2 4075 S5 ieis
;r%a o
Has any remedial work been taken following the accident?
If so, please give details.

9. WAHEA  FHRES ANERIEES - ik - BisEER
&Eiix{%)\l%%f%
Witness details including name, address, contact no. and
the relationship to the insured, if any.

10. ”k“%xfﬁﬁﬁﬁ’akfﬁﬂw{éﬁaﬁ?F*/E
WA - SRR ESFHCES) -
Nature and extent of injury and description of property
damaged of the third party(ies).
Amount claimed (in HKD), if any.

11 F=FEREEEY - Tl - ik RIFH4EER -

Particulars of third party(ies) including name of the
claimant(s), age, address and contact number.
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12. AEEET#®E? A  HRE TSRO EHEA -
Has the accident been reported to Police? If so, please
give us the copy of the police report or police statement.

13, HBHBAGIEHUTEIREE KAEE ? A » 551 HaF15 -
Have any promise/compensation been made after the
accident? If so, please give details.

14, BREIVEE EEACRRE A FRE ? 0F - siR i
T}:IEJE o

Have you filed the claim to other insurance companies? If
S0, please give details.

15, DMEAEEEEIIER ? A - St -
Have you encountered similar nature of accident? If so,
please give details.

BN | EEE LR e ROERERGR - AN/ BEIDSARMEMEELR - AN [ BEHOALFTERESER - AN /
TEMEEAAN | BFECEEI SRR ARA SICEE AR ( TZEY ) WHBREREARRAAN /| EFERER
HEREAN [ EFEREHIFTA EA BB M SR T RE R A ~ BEH - R e AR o DO (FZ i I L ey AR - -

I/We declare that the above information is true and complete to the best of my/our knowledge and belief. 1/we have not withheld any material
information connected with this claim. I/We understand that the Company can request for more information. 1/We confirm that 1/We have read
the Chong Hing Insurance Company Limited Personal Information Collection Statement ("PICS") and acknowledge and agree that all personal
data and information with respect to me/us which are provided by me/us in relation to this application may be held, used, processed or
disclosed to such parties for such purposes as set out in the PICS.

e Y ZIRNEE | AEEE
Date of Signature Insured Signature / Company chop
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(A Wholly-Owned Subsidiary of Chong Hing llnnk)
W A B RHEA
AIEGREEATRAE ( “AAE" ) RBEAER (R HE]
B} B R EAM A mAE

ANEEE (EAER (R fRE1) (FAEEDIS 486 =) ( “frE1" ) WEE - {7 - 388 - 3 - (R R EAERTE
AHIRE - AN ENER BE AFIHBIRY HAVEREAER SRR VIV E o THIPBR - fECRA A S FTRHE N B Rl K &
M R S A RPN E B NS ~ MBREST T A A BRI B -

ANEEE - H HSEREERIET > Bl - BEEF R/EREA @i T ERESEA ) FEFSEAALE B R SR o B A
T3 FHEFT(E R A L B FrER (0 70 18 it S BRI > B e e & S5 AR B AR - AAEIRG RS =07 (BEEFRANEER R/
SRS HIHE N LUK FR A BB i R BRI R MR 25 = T AR LR ) IR BE RN EE  NARAIEAER -

(VA EEfE R A A S R EAE RIS S SRR IR B s (DUT R " EaEe kg, ) BddE A EmR) -

AR BT AEANEREAE B THEAZR AN AR B TATRER - Bk o SAEE B THYER -

HEY : ANEARRAOZEYEE BTRIEAER > WATREN FPISIHER ( “ARERY ) MEALNEER - #F - k¥~ mH - E
WENIEZEENER
(@ [ B SRS AN - AIELSRITERE R R B AR SRR PR S ER AR (SR TS EE R R P ER &R
HY) 2 2 it B /B RS
(b) FREANGRF BT AL 5] R R SR T AR R AR (2 2 b B SRS fe tH (Ao FH S 0K
(© [[ BT RRERERS - SEEARNEECHE HAVIRE
(d) BgiA N F SRR T AR B B SR LAY T B it R/ SRS T P T et B RIS M08 K B T T R A B A (T
M HEY > BIEREERE
(e wFfd P FHIMHTRK |
O FEREEASGTED /SRS
(9) FRofateiHAl B rETH ST |
(h) B R AR RS RY T B AT A% A S BT A SR T SR B Rk S AR A RVER BT N ARIHYETER |
() ETTIREE THIE T A RILFIEE AR pIT B EEERE AP SASME FHY A =) S ] BB SRA TSRk S AT RA R P88 K (i okt
HEMTALE -
() fEETEE:
(i) (EMHEAEEREN AR SE T F a0
(i) (IAHBINICEEE « BE - B - BT - BUASCHAGRE - SRR ps e B R S TR AU S I EfES |
£
(v) HAHBOMNICEEE - B8~ BH - BUF ~ SUASHAEERE - SRl Oy B e B B T SR SR G P T AL fe]
BHIEE ARG
(0 BITEIHERE
k) BN EMAE B AEMA S R E NG &R A R (5 SRR 0t E (AT T E et ) BT EARE B ) IE
) AREARLFRTE RSO AR ~ BN SRV EE A FTHA 2 REFIRY 2 8 S 8 2 B\ ST FER R e - 2B &2
BRI S
(m) BSFERIESRTTRE A BT EHIR  [Hik - (5 - e B R T B B LI DSNE R 8. ~ M T-RE S
B EMIEESEHUEA TR METERRILE ~ fRE - FERRERABRAEARE - BOR - 127 - sk
(n) BLMIAIEIRTTHE R S AR ER > 3% FE RN i s B &Y HA BRI S s A - DA BT (e Al B SR T A2 ok
B EFEBACENER - Rk SRR -
(0) HETHANFZEBLEARNVEMR & K
() B EaffEf] 5V EREA R R AL H A -

EANERHERS - ([EAERHRE T AR - (B ESHEAE AR OCHIRTR T - RIS T e &R I T I B R R DA B LAY

BN LEERIEERAR B AY:

(@ (EMAIESRTEEKE ( " AIFESRTER ) —0f ko pitisBIRERITARAE] ~ AN T HEAEAMHZER A B R AT 2 S R A SR T
ANE] ~ HHEAN CGReBR R EBEALIE 155 BIYTHERGD) ~ HFATREMEM ST RIEE - T "B THEERE ) AR
FHEDEFE ) ez (8 A BT R EL Bl SR T A B Lol ol B AT A EAM BRI & 5

(b) AAFEHEAIFHERR A L~ AR AT - BREFEAT - BT 2R - TR S - BB H AT SRR - DL
FERETHEMS © BTEER B THERHERS 2 &85

() MHBAETR BRI EEERE LA LA MR 8 F R AN B ST AT BB SRA TS B e BT AR ~ (EDERE /SRt 2 S
B EUTT A SN AER ~ BB B0 - BUT ~ SUESCEAIERE - SRl ik e 1 B R R E S TR IR B E HI e
155 [BREETIL ARl S 4 B EA AR T A B B {n] Bl B SR T SR ol B i H 8 B A 52 3% 1) ELA R L P BB AL 5

(d)  BLEEAAN T R/ ST A Bl FL PR T SR ol B FR YAl o R/ SRS T E B N et R MR A EE HAO8 K. BRI R A
RARYEAT N L(EFERAREER)

() [AAATE R/EAERATTRIRER T B R SFE AL TR - EA - A - R0 Beilt ~ S SAEE - BRI E s A AR S (B IS EE SR )
A EAUHRHRY RIS SR T AR B B B A IR SRR - ARG e =T IRt it %
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O EEERREERE (AREEEEIRBBATEAN T RENE L EEE) - MMEEERGN - fEAT IR
(@) ARFEZFEMREBHEAERSHUEREN ~ 2387 - SEASIFESHEA

(h) (LA BT EO T e EL i A B BB E R R

() ERVESE R A S o R/ SR 5 T B SR R 5 = I AR s (e

WA T AL RS HAYER R I AVE A ERIRIECR > 55260 N30 “EE R el T ERER &0 -
FE T BRI By B3P RUE Y — (BB e A A H AT RS -

4. EEFEREHTERER
ARNEHEAEREH P EABREEANER - fALFEHEEEREEANERE (BERRARE) T AR EEARER
{ERTAL AR - BELT S » S5EE
(@ ALNERRRFAEREREANESY - BEER Bk aakt - KEERTR - WHE R R ADGEH R TR A E
e
(b)  AnE - TR TRER S - AN E SRR KR S (ERH rTRETR HERA T F IR RIAR TS R fuifi 1 T EL (e SA (BL1E
EARRPIRHIEE - & AeUEEETE])
W prER - SRTT > ERF - ATRESTE] - SRR - SEERNIERRE SRR
(i)  (EER - PRI R ERCREN - B A EE) ol B - RS /KRR DA (RIS B) ~ FHE S A ~ 52 ~ R ~ 308 ~ 11304845
SRS IE i B RS e/ et B o
©  PALBRHSEE fof & FAV AN 5] /B L T AR R (E:
() AEMAIEERITEBE
(i) =TT R
(iil) AL F] AT AT R S 0 & (E R B SR SRR
(v) RN E TR EATF ISR (SO = T8 E ~ Bl ~ s S (PR E GBI
() REESIERAAE;
() FR{EH RS S /BRI - ANFIINEER L3 BERI TAtrTEORHR (T 13 (0) Bl iy ATy & B s T A+ - DUEZ S
ATAE (e fHe% SR oL R/ SRS R > A =] Ry it B VRIS B MRS ERRE AR RS - BRMGAILERZER -

FEGER BT EE NERHEARE H A9 7 Lty 2 A2 Al - AXEERS B TR REREEERT ) KAEES
bt BT EEEFERR - TR R TAIEA SR SR BT A E AR E A R T HE R R (RS

W BT AREANE RGN 2 EABRHE AT EM A F D E R (e g - BT iR ERA D S ERORE A - LT
(SR T 2 BERIE SRR FEA » IEZeHRI A WHUE M B A - AN EHARRHE 1L R/sd it T 28 NERHE S =TT (F E s -

5. ERAAEIREREANE ( TAPL ) MEREEANS =TT RE e E A AR
AN E AR E RN E FE A AL S EERE AL 25 =T g e AT Lavs R (ERAQTEIRY APL (@5 =Tk L ER S
ERIEREANVER - DIEALTESEE =75 g At B Fr i A &k & S AR 2R R/ e E B AR RGP A BRI -

6. EANERHVERINEIE « BRI ESE ANRERREIEER > SRR AL SVBOR e BB R A BRI 0K BT YIAL
IR R RE B

FJURES LRI R RIS 38 SRANSEREES 5 HA MR A KA 125

AIELERER AR A E]

BRRE LT

HiAE ¢ (852) 3768 9288 /(HFLAAR: (852) 3768 9292 / L + chics@chbank.com
7. PREBGRBIEIREK > AN FARERLEE R M &R &R ZORYH S A -
8. AWER(E AN BRI GIRGIE R E B AL T A= AR -
B St S Sy
(AR SRS SCATE N T ERERE > BILIESOR R <)
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Personal Information Collection Statement
Chong Hing Insurance Company Limited (the “Company”)
Notice to Customers and Other Persons relating to the Personal Data (Privacy) Ordinance

The Company recognises its responsibilities in relation to the collection, holding, retaining, processing, use disclosure and transfer of personal data
under the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong) ( the “Ordinance”). Personal data will be collected only for
lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is accurate. The Company will
take all practicable steps to ensure security of the personal data and to avoid unauthorized or accidental access, erasure or other use.

Personal data are collected from customers and/or individuals (collectively “data subjects”) from time to time in the ordinary course of the Company's
daily operation, for example, when data subjects apply for or use the Company's products and/or services, or otherwise carry out as part of the
Company’s products and/or services. The Company will also collect personal data relating to data subjects from third parties, including third party
service providers with whom data subjects interact for marketing the Company's products and/or services and in connection with the applications by
the data subjects for the Company’s products and/or services. (The above Includes receiving personal data from credit reference agencies approved
for participation in the Multiple Credit Reference Agencies Model (hereinafter referred to as “credit reference agencies”)

If you do not provide the Company with your personal data as required, the Company may not be able to provide the information, products or
services you need or process your request.

Purposes:

From time to time, it is necessary for the Company to collect your personal data which may be used, stored, retained, processed, transferred,

disclosed or shared by us for the following purposes (“Purposes”):

@) offering, providing and marketing to you the products and/or services of the Company, members of Chong Hing Bank Group, our
co-branding partners or business partners (see “Use of Data in Direct Marketing” below);

(b) processing and evaluating any applications or requests made by you for products and/or services offered by the Company and members of
Chong Hing Bank Group;

(c) providing subsequent services to you, including but not limited to administering the policies issued;

(d) any purposes in connection with any claims made by or against or otherwise involving you in respect of any products and/or services
provided by the Company or members of Chong Hing Bank Group, including investigation of claims;

(e) evaluating your financial needs;

0) designing products and/or services for data subjects;

(9) conducting market research for statistical or other purposes;

(h) matching any data held by the Company or any member of Chong Hing Bank Group which relates to you from time to time for any of the
purposes listed herein;

0] complying with any requirements for disclosure and use of data that are applicable to the Company, or any member of Chong Hing Bank

Group within or outside the jurisdiction of the Hong Kong Special Administrative Region of the People’s Republic of China (‘HKSAR”)

according to:

0] any law;,

(i) any order/judgment made by a competent court or tribunal;

(i)  any guidelines of any local or foreign legal, regulatory, tax, governmental, law enforcement, or other authorities, or self-regulatory or
industrial bodies or associations of financial services providers; or

(iv)  any contractual or other commitment with any local or foreign legal, regulatory, tax, governmental, law enforcement, or other
authorities or self-regulatory or industrial bodies or associations of financial services providers;

0) conducting identity;

(k) in assisting other credit providers in Hong Kong approved for participation in the Multiple Credit Reference Agencies Model (“hereinafter
referred to as “credit providers”) to conduct credit checks and collect debts;
) in enabling an actual or proposed assignee of the Company or participant or sub-participant of the Company’s rights in respect of the data

subjects to evaluate the transaction intended to be the subject of assignment, participation or sub-participation;

(m) complying with any requirements, policies, procedures, measures or arrangements for sharing, retaining, disclosing or using data in
accordance with any programmes within Chong Hing Bank Group for compliance with sanctions, prevention, detection, investigation or
prosecution of money laundering, terrorist financing or other unlawful activities within or outside the jurisdiction of the HKSAR,;

(n) in sharing with, or transferring to, any member of the Chong Hing Bank Group, data which may be combined with other information available
to, or used for carrying out financial, insurance and securities related services in connection with operation of major businesses of any
member of the Chong Hing Bank Group;

(0) carrying out other services in connection with the operation of the Company's business; and

(p) other purposes directly relating and incidental to any of the above.

Transfer of Personal Data:

Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to the following classes of
persons/entities within or outside the jurisdiction of the HKSAR for any of the Purposes:

(a) any member of Chong Hing Bank Group (“Chong Hing Bank Group” means Chong Hing Bank Limited, the Company, any of their holding
companies, subsidiary of any such holding companies, their controllers (as such terms are defined in the Banking Ordinance (Chapter 155
of the Laws of Hong Kong)), their subsidiary companies and their branches and offices (together or individually) and “member of Chong
Hing Bank Group” has the same meaning) which may be combined with other information available to any such member of Chong Hing
Bank Group;

(b) any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry bodies or
associations fund management company or financial institution and in this regard you consent to the transfer of your data outside of Hong
Kong;
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(c) any person to whom the Company or any member of Chong Hing Bank Group is required or expected to make disclosure under any law,
pursuant to any Court/Tribunal Order or Judgement, or pursuant to any guidelines of or any contractual or other commitment with any local
or foreign legal, regulatory, tax, governmental, law enforcement or other authorities, or self-regulatory or industrial bodies or associations of
financial services providers which are applicable to the Company or any member of the Chong Hing Bank Group from time to time within
and/or outside the jurisdiction of the HKSAR;

(d) any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any
products and/or services provided by the Company and/or any member of Chong Hing Bank Group;
(e) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment, technology,

securities clearing, claims handling, or other services (including direct marketing services) to the Company and/or our relevant members of
Chong Hing Bank Group who has a duty of confidentiality to such relevant member;

® credit reference agencies (including the operator of any centralized database used by credit reference agencies), and, in the event of
default, to debit collection agencies;

(9) any actual or proposed assignee, transferee, participant or sub-participant of the Company's rights or businesses;

(h) any government department or other appropriate governmental or regulatory authority; and

0] third party service providers with whom data subjects have chosen to interact in connection with the applications of the data subjects for the

Company’s products and/or services;

For our policy on using your personal data for marketing purposes, please see the section below “Use of Data in Direct Marketing”. Transfer of your
personal data will only be made for one or more of the Purposes specified above.

Use of Data in Direct Marketing:

The Company intends to use a data subject’s data in direct marketing and may not so use the data unless it has received the data subject's consent
(which includes an indication of no objection) to the intended use. In this connection, please note that:

(@) The name, contact details, products and services portfolio information, transaction pattern and behavior, financial background and
demographic data of a data subject held by the Company may be used from time to time in direct marketing;
(b) Direct marketing (including but not limited to providing reward, loyalty or privileges programmes) may be conducted in relation to the

following classes of products and services that the Company, any member of Chong Hing Bank Group, our co-branding partners and our

business partners may offer:

0] insurance, banking, credit card, provident fund scheme, financial services, securities and related products and services;

(i) products and/or services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment,
spa and similar relaxation activities, travel and transportation, household, apparel, education, social networking, media and high-end
consumer products;

(c) the above products and/or services may be provided by the Company and/or:

0] any member of Chong Hing Bank Group;

0] third party financial institutions;

(i) Co-branding partners or the business partners of the Company and any member of Chong Hing Bank Group;

(i) third party reward, loyalty, co-branding or privileges programme providers supporting the Company or any of the above listed

entities;
(iv)  charitable or non-profit making organizations;
(d) in addition to marketing the above products and/or services, the Company also intends to provide the data described in (a) above to all or

any of the persons described in (c) above for use by them in marketing those products and/or services, and the Company requires your
written consent (which includes an indication of no objection) for that purpose otherwise the Company may not so use the data.

Before using your personal data for the Purposes and providing to the transferees sets out above, the Company must obtain your written consent
(which includes an indication of no objection), and only after having obtained such written consent, may use and provide your personal data for any
promotional or marketing purpose.

If you do not wish the Company to use or provide to other parties your personal data for use in direct marketing as described above, you may, at any
time and without charge, exercise your opt-out right by notifying the Data Protection Officer of the Company after which the Company shall cease to
use and/or provide to other parties your personal data in direct marketing.

Transfer of personal data to data subject’s third party service providers using the company’s application programing Interfaces (“API”):

The Company may, in accordance with the data subject’s instructions to the Company or third party service providers engaged by the data subject,
transfer the data subject’'s data to third party service providers using the Company’s API for the purposes notified to the data subject by the
Company or third party service providers and/or as consented to by the data subject in accordance with the Ordinance.

Access and correction of personal data: A data subject who requests access to data or correction of data or for information regarding policies and
practices and kinds of data held should contact the following Data Protection Officer of the Company:

The Data Protection Officer

Chong Hing Insurance Company Limited

L25, Tower Two, Enterprise Square Five, 38 Wang Chiu Road, Kowloon Bay, Kowloon

Hotline : 852 3768 9288 / Direct Fax : 852 3768 9292 / Email : chics@chbank.com

In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.
Nothing in this Personal Information Collection Statement shall limit the rights of data subjects under the Ordinance.

[Version : Dec 2022]

(In case of any inconsistencies between English and Chinese versions of this Personal Information Collection Statement, the English version shall

prevail.)
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