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Notes for filling in Chong Hing Credit Card Cardholder Transaction Dispute Form

1)

2)

3)

4)

1)

2)

3)

MR GEAAEZFERSBH -

o JEBBHIEERENVBELERS ( HIEERFBEF FAREBLERLZRE - IHEH
BERSFE  BERFRAME/ZEBERBRAT)

FIESERGPFHEMVNENRBEERTNEB0RAMATRY - EEREIFRER - 5ERE24/)

REREE P IRIEENR (852) 3768 8888 it = FARIS 1T -

RFRABZIHERKE - AU TREREIART

o EEPHIUL : customerservice@chbank.com

o {EH : (852) 3768 1881

o MBRMEEIEIRITE 21T

MAEERBRFHE RASEENETRS  ATRHER MIEARKRPUNRARRSZRIE .

HEEZMZRSREMEEZANERER RNEERBESERAAZER (BRASZIW

)  EBEFERGZFEEEEIS0TMAERITELA -

Please note that dispute request for the following transaction types is not accepted.

e Octopus Automatic Add Value Service (AAVS) auto-reload transaction (Since add
value services are authorised and registered by cardholders, cardholders are
advised to contact Octopus Cards Limited if they have any disputes about
automatic add value transactions)

All disputed transactions are required to be reported to the Bank within 60 days of

the statement date. Please contact our customer service representative by calling the
24-hour Credit Card Customer Services Hotline at (852) 3768 8888 before completing
this form.

Cardholder can return the filled in and signed dispute form to the Bank via the
following channels.

e Email address: customerservice@chbank.com

e Fax: (852) 3768 1881

e Return in person to any Hong Kong branch of the Bank

If the investigation result shows that the transaction(s) is/are proved to have been
authorised and performed by the cardholder, the Bank will charge the below credit
card account with the relevant transaction amount, the accrued interest and fees
arising from the suspension of payment of the transaction amount, the sales slip
retrieval fee(s) (charged by Card Scheme) as well as a handling fee of HK$150 per
transaction without further notice.
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BEERARERFAZRERSRE
Chong Hing Credit Card Cardholder Transaction Dispute Form

HEAER Cardholder Name:
{5 E5%E Credit Card No. :

F:#EX 5 Disputed Transaction(s)
X5 HHE [5)=k2% REEEE
Transaction Date Name of Merchant Transaction Amount

KREEIZHE RS Unauthorised Transaction
|:| KRESIZHE RS Unauthorised Transaction
RANRBELSHE PR GRAETEE - ELHRFRER - FAZERFRIDSBEREBNIERX
| did not participate in or authorise the above disputed transaction(s), my credit card was in my

possession and control at the time of the above disputed transaction(s).
DHﬂﬂ Others

(FBEERR ) -
(Please specify):
BRABERE24/NSERFEPREEAR ¢ (852) 37688888 - MAIHRAEHFT -

Cardholder please call the 24-hour Credit Card Customer Services Hotline: (852) 3768 8888 first to report the loss
or suspend the credit card.

Ak —a

EE#R 5 Authorised Transaction
| | mE ka2 AR / AW BT Z &4 Services Not Provided/Merchandise Not Received

RABEE LTS - BIORKEIR (BE) FrallBz&m / IR - RAEBR (H

gy esu| |Es] |8 [ ansx B#a T S BRA S EBRAI -

| have not received the merchandise/service that | ordered on (Date). | have attempted to

contact the merchant by |:| Phone |:| Email |:|Other Methods to resolve the matter

but failed.

|:| EZ&WM Duplicated Charge

RANIRBERE LR HWRR (BE) EBFREEET BRS - 285

| did not engage for the above transaction, | only engaged in transaction(s) of amount
at merchant on (Date).

|:| 8/ RZEEART Incorrect Amount/Transaction Currency

RAANEEELLRZRRSH (B /28 )  MAZRHERRS (BEi/&

B) o

I only authorised a transaction of (Currency/Amount) but not

(Currency/Amount).
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| | E#EmEftfIsA= Paid by Other Means
~ABEmEmAan [ |Re | |z |aneme] | =0 RENS T
Atk ©
| settled the transaction(s) by |:| Cash |:| Cheque |:| Other Credit Card |:| Others
However, the above transaction was still posted.

|:| BFKREME Credit Not Processed

RAAWEBHBFREENERE  BZERESTDREARAZER - RABR (BH#) X
[ms [ s [ |awsz BE T8 B B R AR AL RIBE - BARMIN -

| received a credit slip from the merchant but the refund has not been processed to my account. |
attempted to resolve with the merchant by |:| Phone |:| Email |:| Other Methods on

(Date). However, the dispute remained unsettled.
|:| BEEREMES L Cancelled Direct Debit Authorisation
KABR (BH ) EKPFELILEHEREE  BZEPABRBARAANIETRINE - E8NRAN
RPXER -

| have already requested the merchant to cancel Direct Debit Authorisation related to above

transaction(s) on (Date) . However, the merchant has not followed my instruction.
My account was still being charged.

Dﬁﬂﬂ Others

(FBEERR) @ :
(Please specify): :
RAABBEEFZR S EBTRRMHBROGIANYE  NREEREERAASEEET LIRS - AAE
EXNERRSRE REEXNZRSREMEEZANESRER RNERBYERRI A ZER ( BFEH
WEY ) - RBIEFERXZEBISOTFAREZREFIZZFEE  MAZERSTEM -

| understand that | may need to provide the relevant document(s) in support of the disputed

transaction(s) and | agree to pay for the relevant transaction amount, the accrued interest and fees
arising from the suspension of payment of the transaction amount, the sales slip retrieval fee(s) (charged
by card scheme) as well as a handling fee of HK$150 per transaction if the investigation result shows that
the transaction(s) is/are proved to have been authorised and performed by me without getting further
notice.

FRAZEE Bi4E B BB HEA
Cardholder Contact No. Email Date
Signature

*REBRTERFLEZE

FHEAR

Must be the same

signature as on your

credit card

PCPS/SE-10/06-25EN
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Chong Hing Credit
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