SRATEA
For the Bank’s Use Only:
*Customer Reference Number — Branch

w Bl B AT amag

W Chong Hing Bank Limited

3R LRI TARES R R MEIE IR - P BRI SER
Corporate Internet Banking Services and Corporate Mobile Banking Services - User Information
Change Request Form

° B DATE S IEREE B A B & 22 AR PN T v 5F - Please complete in English using BLOCK LETTERS and place " v* ; in the boxes where
appropriate.

. HE (EERAEM FRTIREZERIRAGE) WEFERET/UskEbl_E - User(s) (as defined in the Corporate Internet Banking Services Terms
and Conditions) must be at least 18 years of age.

. PEEARFRASH] > B 2E4E SR TR T Al B R ~ S BB i AR s 3 Rl Btk ~ BRI EER ~ BRI ~ HAHR P R sk -
FABBFCE DR, At 2 P 22 Bl R Gk iMEESs o A EREE -2 iS4 5 - Before completing this form, please read the Corporate Internet Banking
Services Terms and Conditions, Corporate Mobile Banking Services Terms and Conditions, Account Terms, Remittance Conditions, other terms and
conditions of accounts and services, privacy policies, and other applicable terms and conditions as they shall be binding on this application.

° SRR IE AT BT A — B B R T A3 31T - Please return this form in person to any branch of Chong Hing Bank in Hong Kong.

° fE s A E B RIS » BT A AR SR (BE AT AR ) 3B 5] - Documents submitted (including this form) will not be returned to the Applicant
whether this application is successful or not.

° RFRGIN Z P SAESCAE I R 2 i > BELATE SRR A5 - In case of any inconsistency between the Chinese and English versions of this form,
the English version shall prevail to the extent of such inconsistency.

. EREA (Y)9E3 > VEIAE o ANE(Y)9EE > EEEEMEE o Information fields with (*) must be completed. Otherwise, it is optional to
complete.

° 2 FHA SR R TT % Ry R B 1% & 4% - The Customer understands that the application instructions will not take effect until they have
been duly processed by the Bank.

To: Chong Hing Bank Limited (“the Bank”)

A IEFl FHI%E LR Applicant’s Information

FHEE RSB 7% Name of Applicant in English*

B3R Type of Document submitted™

O pse iy B.R. Certificate SB{4-5ERE Document No. :
O A\ FEFEMeEEHZE Certification of Incorporation
O HAh(GEEEHR) Others (Please specify) : S5 g 2/ % Document Issued Place/Country:

O %% Hong Kong
O EHA(5431HA) Others (Please specify) :

B AIESRITRRAT(TA1T))

B | FAFE&E User Settings

Bl1IHFE 1 User1

O %% Change O B¢ Activate O 42 F] Suspend (J5[X Reason: )
O ==& H% Re-issue PIN (JE[& Reason: O S50 25HE Forgot Password [ 7 U HUZEHE Password is not received)

\FH E455%% User ID*

FAEAR (FERIEE—IE) User Role (Please check one item only)
O &3 & Administrator O Z&3tt & Approver O #% A & Operator

1. BEFHEREH P TERR BB S - User under Single Authority shall be designated as Administrator.

2 WIFFEEEERSERER - BACESH P REEE » FEREEMEN BTSSR SEREERV IR - FES SRR TR
1T ° If the Applicant is Joint Authorities, and would like to change the User to Administrator, please submit the application to the Bank by filling in
the form - Corporate Internet Banking Services and Corporate Mobile Banking Services - Application / Change Request Form.

3. AHEEENLE HAREEEHE Lo aBEERAS  INEWIEE BZEALA - If Approver is chosen and Administrator is not, the User will
be designated as Approver regardless of whether Operator is chosen.

4 EHEEIERE A B BHEE BEE A E M| - If only Operator is selected, the User shall be designated as Operator.
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SRR R (RN ESHERR) Designated Authorisation Level (Not applicable to Single Authority)

0O A% Level [ B4k Level O C&k Level O szl Rl (R 28 A S B /8% A &) No Authorisation Level (Applicable to
Administrator/Operator Only)
P A R PR U AR I SR Y —{E > 7R ;EF25 {7548 - Please only check one of the four levels; multiple selections are not allowed.

#55E Remarks:

L WAPAEeR TELE ) ST EI AR AP AER TEEEA ) o WEEETE RG] - REE BT TR
A% - EH B ERE ] DU E IS B Al 5 Ef THZfE » 1f the User is an ‘Approver’, please designate authorisation level for such Approver; If
the User is an ‘Administrator’, authorisation level may be chosen to be designated or not. If authorisation level has been assigned, Administrator will
be able to approve transactions in addition to using administrative functions.

2 WX BIRREATIROEBHE T A ) W R EERRIER - FHAURR e HCHI A P oE R » R HARIRE A P 5 (A0
R o ARSI A R BB T M o PN TR RN - U R SR A 5 & B NBEK - If ‘Sequential
Authorisation’ is selected under Transaction Authorisation Matrix Settings, ordered approval is required, with the approval process starting from Level
C Authorised User(s) to Level A Authorised User(s) (if applicable). If ‘Non-Sequential Authorisation’ is selected under Transaction Authorisation
Matrix Settings, ordered approval is not required, so long as the required number of users with the corresponding authorisation levels applicable to that
particular transaction is met.

FHE#E (B EH#FT~) English Name of User (as shown on Identity Document)
Q 44 Mr. Q Aok Mrs. Q 7)NH Miss

2 (P20

Name (in English)*

TS (i R EAM S IS (SRR SR B8 {35883 Document Issued Place*
HKID / Passport / Other ldentity Document (please specify) No.

L ‘ N o Hi4E 0 #(#E- B -H) Date of Birth (YYYY-MM-DD)
O @ EZEsc Al P EARNEE BEALR) - BIIEREREARA
+- — 25T _E B sEIASC AR If this is first registration of User
(applicable to Administrator/Approver) who is not a connected party of the
applicant - Please attach a copy of Identity Document

AEENHEE (AIEREEE SRS SRRt italk ) Correspondence Address (Please provide Correspondence Address if apply to re-issue PIN)

FZ Block: % Floor: ‘= Room/Flat: HA% Phase:
B3,/ K8 Estate/Building:

%144 Street Name: 9% Street No.:

Hil& District: QOF# Hong Kong  O7J1#E Kowloon O35 New Territories

IR AR 25 [EIRF S DU f#{iz @ For non-Hong Kong addresses, please complete the following fields in addition:
X%/ #l& Country/Region™: 4145 Province: F 4R 5% Postal Code:

fFisr Remarks:
1 WER ETE - Z{7/EEE o If the Country is China, the Province field must be completed.
2. FBUEFEHEENEELE Byt ik - A post office box address is not acceptable as correspondence address.

4% E=E2 Contact Telephone No.2 4% BB SE2 Other Contact Telephone No. 2
B E RS Mobile Phone No. 2% EBE MR Email Address*

B STEBHR & Two-factor Authentication Service*”
R AKIE AT RO A P R S ERER R - WP aes TEEE | TEILE ,  SERERETERS TR, - FRE
T AAEATE TEAE | HEIERETESE TEH 0 REEETE o | understand that the Bank will set the Two-factor Authentication Service

status according to my User role. Two-factor Authentication Service is set as ‘Activate’ for ‘Administrator’ / ‘Approver' by default and is not amendable;
Two-factor Authentication Service is set as ‘Deactivate’ for ‘Operator’ by default and is not amendable.

AT IEERX SR ESRE (FBEARERMER) Designated Transaction Account Number(s) with the Bank (Not applicable to Single Authority)

HR P 5RHS Account Number(s) BE—fx BRI - RERIRE (REARETEEREME)
WEFIRE > F B E] DRI IR B E R DL T IE B / #EA%38 B 52 hSole Authoriser Privilege, Account Transaction Limit (Applicable to
=& Administrators or Approvers only)

The Authorised User may initiate / approve a transaction or enquire YEFZRE > F o o] BB RIS EE R E—30 5 - R Kl AT i RERL A
information with the following account(s) according to the Authorised BNELTE o % IBAC G2 DU TR P IREEFT4I5 - The Authorised User
User’s services setting. may individually initiate and approve a transaction without passing through the

Transaction Authorisation Matrix Settings, subject to the pre-established limits
for the following account(s).

== 5 H
O 5411 Add O ik Delete |71 JE/ESC IR All designated O 5411 Add O i Delete | HKS
transaction aCCOUntSS
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W RABRITE EMR FAEHEEE - 55

FALUTEESS ¢ For setting designated account(s), please fill in the following:

O #:40 Add O il Delete 1 O 40 Add O fiflBs: Delete HK$
O #¥%0 Add O il Delete 2 O #0 Add O fifBs: Delete HK$
O #8791 Add O fififs: Delete 3 O #8771 Add O fiflf5: Delete HK$
O #7971 Add O fififs: Delete 4. O #8771 Add O fiflf5: Delete HK$
O #8791 Add O fififs: Delete 5 O #8771 Add O fiflfs: Delete HK$
O #8771 Add O fififs: Delete 6 O #8771 Add O fiff5: Delete HK$
O #4791 Add O fififs: Delete 7 O #8771 Add O fiflf5: Delete HK$
O #7971 Add O fififs: Delete 8. O #8771 Add O fifif5: Delete HK$

AT A S S R AR

ARk e (GBIE  FAEAREEMR) Services Setting (Optional; Not applicable to Single Authority)

fisn = SNEERR(E ~ FRIEAR (M ESRTR BRI - HEBRE - e R EE DL CBRRERE) - Basic

iservices will be available to all Users, for example, Foreign Exchange Rates, Service/Information (except for Online Transaction Record), Precious Metal Prices,
IMPF and Management Centre® (applicable to Administrator).

corresponding boxes below.

EEHIHEE Enquiry Functions
A A eI TR DA NI B ROG (E AT UG

TE ) IR -

All user roles may use “Enquiry” functions for the following items/services by checking the

O #40 Add O il Delete

SEEHTIEE (HBRTARRIE A TIRANSEEHTHEE) All Enquiry Functions (Including ALL the enquiry

functions the Bank provides when submitting this application)

W Tt e (BRI EELNEE - 5

ADUTNEEES ¢ For setting individual enquiry function(s), please fill in the following:

EE)
O #hn Add O ks Delete

REEH (B RS X505 EH - TWEFEE - EWEFEAES) Account Enquiry (including
Account Overview, Transaction Details Enquiry, e-Statement Enquiry, e-Advice Enquiry etc.)

O #8751 Add O fififs: Delete

HIES N (B EXFHEH - BTEIRC S ) Fund Transfer Enquiry (including Bulk Transaction Enquiry,
Recent Transfer Record etc.)

O #hn Add O ks Delete

=255 & 5 Bulk Payroll Enquiry

O #hn Add O ks Delete EHI{EZ M EE Fixed Deposit Overview
O B hn Add O fiflig Delete ME (B X555 EHS ) Wealth (including Transaction Details Enquiry etc.)

O #8571 Add O fififs: Delete

MRBsIE N (ELfE  RBIRERER

Online Transaction Record etc.)

44 FER1TA 40 $%% ) Service/Information (including Service Limit Enquiry,

Bk AT FREREE B3 ByIhBE Operate / Approve Operation and Transaction Functions

1 BABEHEE  AIMRZAPEZAERTIRER T8EA L R -
right to “operate” the related function(s).

2 BHENEEBEHOER  IRZAFWAZHERIEN "8A L &
B P S 0] R sl Syl TR - Approver or Administrator checking the corresponding boxes below means such User has both rights to “operate”
and “approve” the related function(s). However, approval right for the related transaction shall also depend on the User’s designated authorisation level and
Transaction Authorisation Matrix Settings.

Operator checking the corresponding boxes below means such User has the

IR ) HEIR - ME(Y G F P ARSI B 5 PR AR I 35 E 1

O #8571 Add O fifif5: Delete

EERIEIRZ BThiE (B AERIEATRAN &I EIEAZ B ThEE) All Operation / Transaction Functions

(including ALL the operation / transaction functions provided by the Bank at the time of the application)

AR R RIERE R S THEE -

SEHALUTEAES ¢ For setting individual operation / transaction function(s), please fill-in the following:

O )0 Add O fijifs: Delete

R T45 B Set Up e-statement

O ##%0 Add O3 fiifs: Delete

B (RS - ATHER - AHESTT © &I - MEXEHA - BEHBE=EHIRS - HOKSEEHE) Fund Transfer
(including Transfer Within the Bank, Local Inter-bank, Telegraphic Transfer, Bulk Transaction Entry, Third Party Account
Registration, Scheduled Transaction Management etc.)

O #8591 Add O fififs: Delete

SEEB RS (B - FPSERFHIE - s E B T BRI IR E S
Addressing Service, Set Up eDDA Service etc.)

) FPS Service Setting (including FPS

O #8551 Add O fifif5: Delete

fILE##: 8% A Bulk Payroll Entry

O ##70 Add O fififs: Delete

O 817 Add O 5 Delete ﬁ/ﬁ\ﬂﬁ%{ (@g C BATLEHAER - FEHAfE RE ) Fixed Deposit (including Fixed Deposit Placement, Amend
Maturity Instruction etc.)

O #8440 Add O {fiflfs Delete yNig 3 HR Foreign Exchange

O #hn Add O ks Delete k=4 5= Paper Gold Trading
et (RIRE  BATHRRE - FRAVRE R R - TEERI(MEEEZ)  Bill Payment (including Bill Payment, My Payee List,

Scheduled Payment Management etc.)

O ##70 Add O fififs: Delete

55 ¥ 2% Cheque Book Request

#i5E Remarks:

>

- AL S Ry B ES

@

=

"HEER SRS 5

1 R E R 2R R R TR R A 2R B U AR RS Y T RE B AR P R FRERR N e B A T
account(s) that can be used / controlled by User(s) in Corporate Internet Banking Services and Corporate Mobile Banking Services can also be set by the
Administrator via “Management Centre — User Management”.

SFEIEFFIEEEZ wSE ~ &SRS (475 ) KELFRE - If phone no. is an international number, please include country

code, area code (if any) and then phone no.

AT RIRER IS S A ER R R B BEE SRS - ARANURENEERE T RS, AR TSR ENE
SHREERALEY RIEREA RS L o ORENE AR S
certain circumstances. SMS including One-Time Password (“OTP”) will be sent to pre-registered mobile phone number only. The SMS will not be
forwarded even though you have enabled “SMS Forwarding” service provided by telecommunication company (except for Overseas Mobile Phone No.).

AR EELUETIE Ee R S (AEEIREARSENE =R (T E
High Risk Transactions (including online fund transfer to non-registered third party account(s) (“High Risk Transfer”) and bill payment to non-registered
high -risk merchant(s)) require Two-factor Authentication.

HEFEEATHRILZATARE

%HE&% %}ETU\L AR SR

EHEGL - AEEHE ) gk

> The function(s) and

GRS - B P T

The Bank may send SMS to the mobile phone no. provided under

IEINRBEEESRIEERID -

> Online

EEEER ) MMHREERG S smEES) -

ZE AR P AR TR IG5 XE T AR T i (R4 SRAT IR S R b SR B R A IR s T S

HE?%WE@ FEF}E%@ ] Ijj J\,%%E?EE@?ﬁ%?i“WJF%ﬁ:%%l:fﬁﬁHEF&i%mL }JEEWHE’J%—I@% 52
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time

as being accessible by the customer through the Corporate Internet Banking Services and Corporate Mobile Banking Services. Customers can

add/delete the account(s) which can be operated in Corporate Internet Banking Services and Corporate Mobile Banking Services through the “Account
Management” function in Corporate Internet Banking Services using two-factor authentication.

o IR EH B AR THRA TEE L DIRE - EFETIRET ¢ HPEE  IRFETE - IS E (IR A - iesEoE) R
e (RBIREISCE ~ tRAHOE) ~ (YFETE -~ JRIELsE > ME T TIRELSH ) DTV EH B BB AN B3E4_EIRITIRE R SR E)
AR TS EAYERE » BfERS 5EEE © Administrator of Joint Authorities will have the right of accessing “Management Centre” by default, which includes
the following functions: User Management, Account Management, Authorisation Management (Authorisation Template Maintenance, Authorisation Mode
Setting), Service Settings (Service Limit Setting, Security Settings), Pending Approval Management, Operation Record. For the “Operation Record”
function, administrator will be able to view all the operation records of the Corporate Internet Banking Services and Corporate Mobile Banking Services,
including the transaction details.

C

L

Declaration

AN (F) SEAFRRAMBEMTARAT (T84T, ) FHEEARAN (F) /AN TREEE M FRTIRE R SRR R " %k
) RIBGZIRGEH DL W2 AR SR TR RHES T B S SR TS TR b 3 48 SR TR R (3R BB A AR TS - RSB SRR RAs
IR B TR R AR ~ S RE IR AR B AR AR ~ BRFZERI ~ ER P R RIS Ak ~ ARSI DU R EL At s F R AU e ek (4

PIRRSEER ) ) HIBES - AN () /AAFICERE - PR REEEHSM TR E Z IEER (Rl R RS RIES [ — PRk ) R
REFE YT EBRVE TR ZEST R AR HAHR - AN () /AAFEHRRERERN (F) /RAFI AR R FHERATIL B
EEANEE) | RAFIAREFTEMIRT) 2 ALE) mTEZRBRERAN () /RAFRTHIL R EfE ZIRF (B EARRFYH
3 WO - I BT P RSR - SS R EMER AR 2B c AN () S ARAFIHEARREER B B ST R ENEGRE - FIEE
PSR TR AR B - EREERRN TR SIS » AN (F)  AAFEHOZNE EsEEsCE 8RN (F) /RAFRZE
BT SRR SR - A (F) /RN 2EHETA RS B 55 PRI R 2 R ROoL e Ry IERE SR - 5% » TR e
M MpReE T RLEAISR T R T -

| / We, hereby request CHONG HING BANK LIMITED (the “Bank”) to provide Corporate Internet Banking Services and Corporate Mobile Banking
Services (the “Services™) to me/us and/or to make such changes with respect to the Services subject to the provisions of the Bank’s prescribed Corporate
Internet Banking Services and Corporate Mobile Banking Services - Application / Change Request Form, Corporate Internet Banking Services Terms and
Conditions, Corporate Mobile Banking Services Terms and Conditions, Account Terms, other terms and conditions of account and services, privacy policies,
and other applicable terms and conditions as varied or supplemented by the Bank from time to time (collectively called “Terms of Services”) in such
manner at its sole discretion. I/ We, the undersigned, have read, understood and accepted the Terms of Services (and in particular the risks involved in
operating the Services) and hereby agree to be bound by such terms and conditions. |1 /We, the undersigned, acknowledge and agree that I/we have
duly authorised the person(s) stated in Part B of this form (or otherwise notified to the Bank by me / us from time to time) to operate all account(s)
registered and designated in the manner above (including without limitation to apply for, receive, authorise the use of and vary the User ID, PIN and
other items of the Services) with the Bank through the Services. | / We understand that the mobile phone number registered in Part B of this form is
used to receive SMS issued by the Bank, including but not limited to SMS alert of transaction completion. 1/ We also understand that the setting of
online high risk transaction will affect my / our ability to perform any online high risk transactions via the Services. | / We, the undersigned, confirm
that the information and documents provided from time to time under or relating to this application are true, complete, updated and not misleading,
and undertake to inform the Bank immediately should there be any change thereof.

AT SR G SR TR A EORHIE R A LT RENE F R T8 N B (AR RBIE R P R A A B (W8 N &R E) ) R R
1THIFLRBIF SR EH - Each individual whose data has been or will be provided to the Bank has read and agreed with the Notice to Customers and Other
Persons relating to the Personal Data (Privacy) Ordinance (Personal Information Collection Statement) and the Bank’s Privacy Policy Statement.

AR IE % (LN E) &N - A7 H]) H ] Date
Authorised Signature(s) of Applicant (Company Chop if Applicable)

e B VA AIESRI TR0 8% 2 IR P S22 HEMETT - The signature arrangement must conform to the Bank’s record of specimen signature(s) of the
Account.

$R1TEF(51T) For Bank’s Use Only

Requesting Branch / Department

Requested by (Staff Name & Staff No.) & Date

Approved by (Supervisor or above - Staff Name & Staff No.) & Date

$RITE A (MCIS) For Bank’s Use Only (MCIS)

Inputted by & Date

Verified by & Date
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