Bonus Points Redemption Platform (Simplified Chinese only)

Chong Hing Credit Card Cardholders ( “Cardholder” ) can access the Bonus Points

Redemption Platform ( “Redemption Platform” ) via Chong Hing Mobile Banking to
redeem designated gifts/services” ) with their credit card Bonus Points. Please refer to the

Redemption Platform for details.

How to log in to Redemption Platform

i) New User (first time logging into the Redemption Platform and registering as a

member)
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Step 1: Log in to Chong Hing Mobile
Banking and select "All"
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Step 2: Select "Credit Card" and "Bonus
Points Redemption Platform (Simplified
Chinese only)"
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reading (GIXERRIRD RS FAK
MY (the Terms and Conditions of
Chong Hing Credit Card Bonus Points
Redemption Service), (HF==RRS M
) (Membership Agreement) and (1255
SEEEMBEREER) (Privacy Policy), and
click "EIE K #8IN" (Agree and Confirm)
and then click "#& & %" (Authorized

register and login)
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< SMS OTP

A One-Time Password has been sent to your
registered mobile number. (+552-65% =00)

ShSs related to Internet Banking Services,
including One-Time Passwords (0TPs) issued by the
bank, will only be sent to your registered mobile
number,

SMS Ref. No. 544

Transaction Detalls bind ¥X's Member

Flease enter SMS OTP

Remnarks:

If you do not recelve an SMS OTE after 100 seconds,
please click "Get SMS OTP" again to request for
ancther one.
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Step 4: Enter the one-time password and
click "#7E" (Confirm)
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Step 5: Cardholder enters the
Redemption Platform

ii) Existing User (Registered as a member)
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Step 1: Log in to Chong Hing Mobile
Banking and select "All"
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Step 2: Select "Credit Card" and "Bonus
Points Redemption Platform (Simplified
Chinese only)"
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< SMS OTP

A One-Time Passwaord has been sent to your
registered mobile number. {+852-65+ *00)

SMEs related to Internet Banking Services,
including One-Time Passwaords (0TPs) issued by the
bank, will only be sent 1o your registered mobile
numizer,

SMS Ref. No. Lad
Transaction Detalls bind Y¥x's Member
Please enter SMS OTP

Re-send afler 86 5
Remarks:

If wou do not recelve an SMS QTP after 100 seconds,
please click "Get SMS OTP® again to request for
another one.
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who replaces his/her device) Enter the
one-time password and click "f&E"
(Confirm)
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Step 4: Cardholder enters Redemption
Platform

How can Cardholder redeem gifts/services
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Step 1: Cardholder enters the
Redemption Platform and select the
gifts/services which he/she wants to

redeem
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Step 2: Cardholder clicks "17B052 3"
(Redeem Now)
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Step 3: Cardholder clicks "12Z1T 8"
(Submit Order)
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Step 4: Cardholder clicks “H&E"
(Confirm)
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Step 5: Payment success page,
Cardholder clicks "I7BI&EE" (View now)
to view the details of the gifts/services

How cardholder can view the redeemed gifts/services
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Click "®#Z% €" (My coupon) at the
Redemption Platform to view the

redeemed gifts/services




