Mobile Token Registration Steps

A. Register via Mobile Banking

Step 1. Step 2.
Press “Use Touch ID/PIN” button at Chong Hing Enter Mobile Banking Logon ID and Password, and
Mobile Banking logon homepage. press “Logon”.
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To register the Touch ID / PIN, please
Logon ID logon to Mobile Banking Services.
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Step 3. Step 4.
Read and agree the Terms and Conditions. Enter the SMS OTP.
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1. Introducton
1.1 These terms and conditions
("Terms”) apply to and govern your SMS OTP valid with In : 925
use of the Chang Hing Bank Easy Resend SMS
Logon Service ("Logon Service")
and Mobile Token Service ("Token
Service") (collectively "Services",
each "Service") provided by Chong
Hing Bank Limited ("the Bank"). By
undergoing the registration
process to use the Servicss, or Done
using the Senvices, you accept and
agree to these Terms. If you do not 1 2 3
aceepl these Terms, you must nol AEC DEF
access or use any of the Services. !
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Step 5.

Register a fingerprint stored in your mobile device.

Touch ID for "CH Mobile"

Touct the Home button to enable your

Step 7.

Taouch ID recognition function

Cancel

Step 6.
Create a PIN.
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Create aPIN
Please create a 6-digit PIN. You can use this PIN to
lagan Mahila Ranking Services
- The PIN cannot in 3 or more
identical characters, e.g. “117789"
- The PIN cannot in 4 or more iy

sequential charactaers, e.g. "012388" or *112346".
- The Bank suggests you not to use easy o guess
passwords as your PIN, e.g. birthday, mokile number.

Confirm PIN

Please enter ths 6-digit PIN again.

Cancel Confirm

Call the Bank’s Customer Services Hotline to complete the registration.
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Please note that your activation/re-
registration/transfer of mobile security
authentication service has not yet been
completed.

For customer protection, you must call
the Bank’s Customer Services Hotline
(852) 3768 6888 during business hours
to verify your identity and complete the
activation before you can use the
Bank’s mobile security authentication
service.

You have successfully activated
fingerprint / facial recognition logon
service.

Logon




B. Register via Internet Banking

Step 1. Logon Internet Banking and then press “Mobile Security Setting” from the left menu.

Welcome to Chong Hing i-Banking

Account Enquiry

Last Successful Logon: 2018/04/25 14:58 (HKT)
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Today's Security Tips

Online Application - Set a password that is safe and diffic ult to guess. The login password should be changed regularly.

Rate Information - Download Chong Hing Bank Mobile App from official applic ation store only. Please visit Apple App Store
1 Google Play and search for "Chong Hing Bank™ to download it for free.

Internet Banking

Transaction Enquiry New Service

I Mobile Security Setting I

The following services have been upgraded on Internet Banking: ]

Step 2. Read the instructions and press “OK” to continue.

Home = Mobile Security Setting

Easy Logon Service and Mobile Token Registration [ print ]

Part of Easy Logon Service and Mobile Token? registration process is in Chong Hing Mebile Banking App. Please follow the instructions below before
registration in Chong Hing Mebile Banking App:

1. Get your mobile device ready
(This service is only applic able to designated device model. Please refer to FAQ page for details.)
2. Download or update the app, and cpen the Chong Hing Mebile Banking App
3. Open the Cheng Hing Mcbile Banking App menu at the top left corner, and press "OR Code Scanner”

A QR Code wil be generated after clicking the "OK” button on this page. Please scan the QR code on Internet Banking by using the "QR Code
Scanner” in the Chong Hing Mebile Banking App and follow instructions in the Chong Hing Mabile Banking App to complete the registration.

Notes:
1. The Bank does not collect your Face D / fingerprint and PIN.
2. Mobile Token is only applic able to customers who have activated Online High Risk Transaction setting. If you would like to activate Online High
Risk Transaction setting, please complete and return the "Cheng Hing Internet Banking Services - Activate / Update/ Deac tivate Online High Risk
Transaction Setting and Receive SMS-Based One-Time Password™ form in perscen to any branch of Chong Hing Bank in Hong Kong.

Step 3. Open Chong Hing Mobile Banking App, press “QR Code Scanner” from the left top menu and scan the QR
code shown on the Internet Banking, then follow the instructions of the Chong Hing Mobile Banking App to

continue the registration.

Home = Mobile Security Setting

Easy Logon Service and Mobile Token Registration [ Print |
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Please scan the QR code on Internet Banking by using the "QR Code Scanner” in the Mobile App. If you cannct scan the QR code within the permitted

Pending Authentication time, please press the "Refresh QR code” button to generate a new QR code.
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Step 4.

Read and agree the Terms and Conditions.
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Terms and Conditions of Using the
Chong Hing Bank Easy Logon Service
and Mobile

1. Introducton

1.1 These terms and conditions
("Terms") apply to and govern your
use of the Chang Hing Bank Easy
Logon Service ("Logon Service")
and Mobile Token Service ("Token
Service") (collectively "Services",
each "Service") provided by Chong
Hing Bank Limited ("the Bank"). By
undergoing the registration
process to use the Serviczs, or
using the Senvices, you accept and
agree to these Terms. If you do not
accepl these Terms, you must not
access or use any of the Services.

1.2 The Services are provided as part
of the Bank's Internet Barking

Step 5.

IMvareadmdag‘eemTefmsmcmdiﬁom

Back Next

Step 6.

Register a fingerprint stored in your mobile device.

Touch ID for “CH Mobile"

Touct the Homa button to enable your

Tauch 1D recognition function

Cancel

Enter the SMS OTP.
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Please enter SMS OTP here
SMS OTP valid with In : 925
Resend SMS
Done
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Step 7.
Create a PIN.
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Create a PIN
Please create a 6-digit PIN. You can use this PIN to
lagon Mahila Ranking Services

- The PIN canndt contain 3 or more consecutive
identical characters, e.g. *111789".

- The PIN cannot contain 4 or more consecutive
sequential charactars, e.g. "012388" or *112346"

- The Bank suggests you not 1o use easy to guess
passwords as your PIN, e.g. birthday, mokile number.

Confirm PIN

Please enter tha 6-digit PIN again.

Cancel Confirm




Step 8.

Call the Bank’s Customer Services Hotline to complete the registration.
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Please note that your activation/re-
registration/transfer of mobile security
authentication service has not yet been
completed.
For customer protection, you must call
the Bank’s Customer Services Hotline
(852) 3768 6888 during business hours
to verify your identity and complete the
activation before you can use the
Bank’s mobile security authentication
service.

You have successfully activated
fingerprint / facial recognition logon
service.

Logon



