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CHONG HING BANK LIMITED (“Bank”) 

Amendments to Internet Banking and Mobile Banking Services related Terms & Conditions – 

Summary of Amended Terms and Conditions 

 

With effect from 29 December 2014 (“Effective Date”), Internet Banking and Mobile Banking 

Services related Terms & Conditions will be amended as set out below. To the extent of any 

inconsistency between the English and Chinese versions of the amended terms and conditions, the 

English version shall prevail. 

 

A. Account Rules of the Bank 

 

SECTION I - GENERAL RULES FOR ALL ACCOUNTS AND SERVICES 

1.  Amendments to Clause 1 of Section I DEFINITIONS 

The existing definition shall be deleted as follows: 

“CHI” means Chong Hing Investment Limited, a company incorporated under the laws of 

Hong Kong, which expression shall include its successors and assigns;  

“CHI Group Member” means CHI, any of its ultimate holding companies, any subsidiary 

and affiliate of CHI or of its ultimate holding company and all CHI’s associated companies 

(being companies in which an equity interest is held by the foregoing);  

 

2.  Amendments to Clause 13.3 of Section 13 INDEMNITY FROM CUSTOMER AND 

EXEMPTION OF LIABILITY OF BANK  

The existing Clause 13.3 shall be amended as follows: 

The Customer will be liable for all losses if he has acted fraudulently, or with gross 

negligence (this include cases where the Customer knowingly allows the use by others of 

his device or secret code), or if he fails to take reasonable steps to keep any device (for 

example, Chong Hing Cards, smart cards that store digital certificates) or secret code 

(for example, PIN, TBS Number or Login Name) used for accessing any Internet 

Banking Services (whether over the internet, wireless network, ATMs, fixed telephone 

network or other electronic terminals or devices) secure and secret, if such failure has 

caused the losses.  

 

 

SECTION VII - TERMS AND CONDITIONS FOR INTERNET BANKING SERVICES 

3.  Amendments to Clause 3.1 of Section 3 Use of the Website and the Internet Banking 

Services  

 The existing Clause 3.1 shall be amended as follows: 

The Customer shall be liable for all losses if the Customer has been fraudulent or grossly 

negligent (including without limitation knowingly allowed the use by others of the 

Customer’s Computer System, Login Name or PIN, failed to properly safeguard the 
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Customer’s Computer System, or failed to comply with Clause 3.4 if such failure has 

caused the loss). The Customer would not otherwise be responsible for any direct loss 

suffered by the Customer as a result of unauthorized transactions conducted through the 

Accounts. This Clause does not apply to any unauthorized transactions conducted 

through credit cards, which shall be governed by the Bank’s terms and conditions 

governing the credit card.  

 

4.  Amendments to Clause 4.1 of Section 4 The Bank’s Liability 

 The existing Clause 4.1 shall be amended as follows: 

 Unless Clause 3.1 applies or due to the fraud, gross negligence or wilful misconduct of the 

Bank, its officers, employees or agents and then only to the extent of direct and reasonably 

foreseeable loss and damage (if any) arising directly and solely therefrom or the amount of the 

relevant Transaction (whichever is less), the Bank will not assume any liability whatsoever to 

the Customer or any other person for any consequences arising from or in connection with:  

(a)  any use of the Internet Banking Services or access to the Website or any Content;  

(b)  any disruption, interruption, interception, corruption, mutilation, suspension, delay, loss, 

omission, unavailability, or failure in relation to or in providing the Internet Banking 

Services, in transmitting or executing any Instruction, Content or information caused by 

any act, omission or circumstance beyond the reasonable control of the Bank including, 

without limitation, any failure of any communication network, act or omission of any 

third party, mechanical failure, power failure, malfunction, breakdown, or inadequacy of 

equipment, installation or facility, or any Applicable Law (whether or not having the 

force of law); and  

(c)  transmission, posting and/or storage of any Content and/or information relating to the 

Customer, the Internet Banking Services and/or Transactions or dealings conducted with 

or by the Customer.  

 

B. Internet Banking Services Terms & Conditions 

 

1. Amendments to Clause 5.5 of Section 5 Use of the Website and the Internet Banking 

 Services 

The existing Clause 5.5 shall be amended as follows: 

You shall be liable for all losses if you have been fraudulent or grossly negligent 

(including without limitation knowingly allowed the use by others of your Computer 

System, Login Name or PIN, failed to properly safeguard your Computer System, or 

failed to comply with Clause 5.14 if such failure has caused the loss). You would not 

otherwise be responsible for any direct loss suffered by you as a result of unauthorized 

transactions conducted through the Accounts. This Clause does not apply to any 

unauthorised transactions conducted through credit cards, which shall be governed by 

the Bank's terms and conditions governing the credit card. 
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2. Amendments to Clause 12.1 of Section 12 The Bank's Liability 

 

 The existing Clause 12.1 shall be amended as follows: 

Unless Clause 5.5 applies or due to the fraud, gross negligence or wilful misconduct of the Bank, 

its officers, employees or agents and then only to the extent of direct and reasonably foreseeable 

loss and damage (if any) arising directly and solely therefrom or the amount of the relevant 

Transaction (whichever is less), the Bank will not assume any liability whatsoever to you or any 

other person for any consequences arising from or in connection with: 

 (i) any use of the Internet Banking Services or access to the Website or any Content; 

(ii) any disruption, interruption, interception, corruption, mutilation, suspension, delay, loss, 

omission, unavailability, or failure in relation to or in providing the Internet Banking 

Services, in transmitting or executing any Instruction, Content or information caused by 

any act, omission or circumstance beyond the reasonable control of the Bank including, 

without limitation, any failure of any communication network, act or omission of any third 

party, mechanical failure, power failure, malfunction, breakdown, or inadequacy of 

equipment, installation or facility, or any Applicable Law (whether or not having the force 

of law); and/or 

(iii) transmission, posting and/or storage of any Content and/or information relating to you, the 

Internet Banking Services and/or Transactions or dealings conducted with or by you. 
 
 

C. Terms and Conditions for Chong Hing Bank's Internet Banking Services 

Online Activation  

 

1. Amendments to Clause 2  

The existing Clause 2 shall be amended as follows: 

You shall be liable for all losses if you have been fraudulent or grossly negligent (including 

without limitation knowingly allowed the use by others of your Computer System, Login Name 

or PIN, failed to properly safeguard your Computer System, or failed to comply with Clause 5.14 

of the Bank's Internet Banking Services Terms and Conditions if such failure has caused the loss). 

You would not otherwise be responsible for any direct loss suffered by you as a result of 

unauthorized transactions conducted through the Accounts. This Clause does not apply to any 

unauthorised transactions conducted through credit cards, which shall be governed by the Bank's 

terms and conditions governing the credit card. 

 

2. Amendments to Clause 7 

The existing Clause 7 shall be amended as follows: 

Unless Clause 5.5 of the Bank's Internet Banking Services Terms and Conditions applies or due 

to the fraud, gross negligence or wilful misconduct of the Bank, its officers, employees or agents 
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and then only to the extent of direct and reasonably foreseeable loss and damage (if any) arising 

directly and solely therefrom or the amount of the relevant Transaction (whichever is less), the 

Bank will not assume any liability whatsoever to you or any other person for any consequences 

arising from or in connection with: 

 (i) any use of the Internet Banking Services or access to the Website or any Content; 

(ii) any disruption, interruption, interception, corruption, mutilation, suspension, delay, 

loss, omission, unavailability, or failure in relation to or in providing the Internet 

Banking Services, in transmitting or executing any Instruction, Content or 

information caused by any act, omission or circumstance beyond the reasonable 

control of the Bank including, without limitation, any failure of any communication 

network, act or omission of any third party, mechanical failure, power failure, 

malfunction, breakdown, or inadequacy of equipment, installation or facility, or any 

Applicable Law (whether or not having the force of law); and/or 

(iii) transmission, posting and/or storage of any Content and/or information relating to 

you, the Internet Banking Services and/or Transactions or dealings conducted with 

or by you.  

 

D. Mobile Banking Services Terms & Conditions 

 

1. Amendments to Clause 4 

The existing Clause 4 shall be amended as follows: 

Except due to the fraud, gross negligence or wilful misconduct of the Bank, its officers, 

employees or agents, and only to the extent of direct and reasonably foreseeable loss and 

damage (if any) arising directly and solely therefrom or the amount of the relevant transaction 

(whichever is the less), the Bank will not be liable for any loss, damage, costs, expenses or 

liabilities of whatsoever nature to you or any other person for any consequences arising from or 

in connection with the access to or use of Mobile Banking Services including without limitation:  

(i) any dispute between you and the mobile phone service providers or any other third party 

from or in relation to the access to or use of the Mobile Banking Services; 

(ii) any costs, fees, expenses, payments or charges by the mobile phone service providers or 

any other third party from or in relation to the access to or use of the Mobile Banking 

Services; 

(iii) any disruption, interruption, interception, corruption, mutilation, suspension, delay, loss, 

omission, unavailability or failure in relation to or in providing the Mobile Banking 

Services, in transmitting or executing any instruction or communication, Content (as 

defined below) or information caused by any act, omission or circumstance beyond the 

reasonable control of the Bank including, without limitation, any failure of any website, 

communication network, act or omission of any third party, mechanical failure, power 

failure, malfunction, breakdown, or inadequacy of equipment/installation or facility; 
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and/or 

(iv) any incidental or consequential loss or damages on any terminal, equipment or related 

facilities arising from or in relation to the access to or use of Mobile Banking Services. 

 

 

***For your easy reference, we have crossed out those deleted words in amended Clauses*** 

 


