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Note: All disputed transactions are required to be reported to the Bank within 60 days of the statement date.
Please contact our 24-hour Customer Services Hotline at 3768 8888 before submitting this “Credit Card
Cardholder Dispute Form”.

HTo : BIESRTTAPRAE Chong Hing Bank Limited
({5 E5%HE Fax No.: 3768 1881)

-k A4 Cardholder Name :

{Z k%% Card Number

F8% 5 Disputed Transaction(s)
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Transaction Date Merchant Name Transaction Amount
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Unauthorized Transaction (Applicable for Internet / Mail Order / Telephone Order Transaction)
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Services Not Provided / Merchandise Not Received from Merchant
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Duplicate Charge
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Incorrect Amount / Transaction Currency

L] EfEAHEMAROTR (B10: He)
Paid By Other Means (e.g. Cash)
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Credit / Refund Not Processed
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Cancelled Recurring Transaction
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Others (Please specify):
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| understand that | may need to provide relevant document(s) in support of the above disputed transaction(s)
and | will be liable for the disputed item(s) as well as the sales slip retrieval fee(s) if the transaction(s) is / are
proved to have been authorized and performed by me.
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Cardholder Signature Contact Telephone No. Date
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