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The following instruction will supersede any previous instruction from you.
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In general, the Bank will complete your request within 7 working days.
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Instruction on Direct Marketing
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I have read and accepted the Bank’s “Personal Information Collection Statement - Notice to
Customers and Other Persons relating to the Personal Data (Privacy) Ordinance” (“Personal
Information Collection Statement”) .
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I do not agree the Bank to use my personal data in direct marketing via (may choose more
than one option) :

[] ExE245Y Telemarketing
[] EFEK (BHEFEEER) Electronic Means (Email & SMS)

[ EBE 4 Direct Mail
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I do not agree the Bank to provide my personal data to the classes of entities provided in
paragraph 8(c)* of the Bank’s Personal Information Collection Statement for use by them in
direct marketing.
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| agree to the use of my personal data in each case where | have not ticked ( “v” ) the box(es)
above.
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For the details, please read overleaf.
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8. Use of Data in Direct Marketing

The Bank intends to use a customer’s and/or an individual's data in direct marketing and may not so use the
data unless it has received the customer’s and/or individual’s consent (which includes an indication of no
objection) to the intended use. Please note that:

(@  the name, contact details, products and services portfolio information, transaction pattern and behaviour,
financial background and demographic data of a customer and/or an individual held by the Bank from
time to time may be used by the Bank in direct marketing;

(b)  the following classes of services, products and/or programmes may be marketed:

(i) banking, financial, insurance and related services and products;

(i) reward, loyalty, co-branding and privileges programmes and related services and products;

(i) services, products and/or programmes offered by the Bank’s co-branding partners and the Bank’s
group companies; and

(iv) donations and contributions for charitable or non-profit making purposes;

(c) inaddition, the Bank also intends to provide the data described in paragraph 8(a) above to the following
classes of entities for use by them in direct marketing of services, products and/or programmes
described in paragraph 8(b) above, and the Bank may not so provide the data unless it has received the
customer’s and/or individual’s consent (which includes an indication of no objection) to the intended

provision:

(i) the Bank's group companies and affiliates which provide banking, financial and/or insurance
services;

(i) third party financial institutions, insurers, credit card companies, securities and investment services
providers;

(iii) third party reward, loyalty, co-branding and privileges programme providers for the relevant
services, products and/or programmes;
(iv) co-branding partners of the Bank and the Bank's group companies for the relevant services, products
and/or programmes; and
(v) charitable or non-profit making organisations.
If a customer and/or an individual does not wish the Bank to use and/or provide to other parties his/her
data for use in direct marketing as described above, the customer and/or individual may at any time
exercise his/her opt-out right by notifying the Data Protection Officer of the Bank after which the Bank
shall cease to use and/or provide to other parties his/her personal data in direct marketing. (To opt out
from direct marketing, please complete and return to the Bank an opt-out form available on the Bank’s
website: www.chbank.com or from any of the Bank’s branches.)

In case of any inconsistencies between the English and the Chinese version, the English version shall prevail.



