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Chong Hing Insurance Company Limited
(ﬁﬂ B iF 2% W E % 1&) TWEE Tel 1 (852) 37689288 {H#H Fax:(852) 3768 9202
A Wholly-Owned Subsidiary of Cheng Hing Bank g
CLAIM FORM

Bt - EbeR T
MEDICAL INSURANCE ~ HOSPITALIZATION & SURGICAL

AT - AR RGBT DR T2 F %
PART 1 -TO BE COMPLETED BY THE PATIENT This form is applicable to both inpatien and oupatient surgical claim
RERE AW
Name of Policy Holder
B/ EEA TREZREE
Name of Employee/Member Policy No
(For group insurance policy only)
GREFYE (@A)
Insured No./Certificate No. (If applicable)
AARES EHARERRES
Name of Patient I.D. Card No.
B 4 HEA #E7) Sex
Occupation Date of Birth 0O BM O % F
EREFEANER
Relationship to the Policy Holder O AA Self O K2 Spouse O F# Child
O {EB/m A StafffMember O {g&/p A% M Dependent
(1) BTREGHRR—HRTERER?
Have you had any prior treatment for this or related conditions? O ¥ENO O HYES
BERs
Doctor’s Name
bt
Address
A7
Date(s)
(2) BB/ FHT - BT E TN AR E?
Are you making any other insurance claim as a result of this hospitalization/surgery? O ¥ENO O HYES
R T
Name of insurance Company
FRELERRE
Policy No.
(3) WX/ FRESHR—REAT B
Was the hospitalization/surgery a result of an accident? O FENO O R YES
B IRF[E s
Date Time Place
baste]
Brief Description _

B R9H% DECLARATION & AUTHORIZATION

ANBLEF AR B IERESEAL -

FALBEREFABRSETRE BN B - FRAOTREN - TSSO RSPERAASEZRE SRS RESSste R BRBARATRH
RELA - HhiSHEE CHIAREARRSERTT -

I hereby declare that the above information given is true and correct.

I further authorize any hospital, physician, i pany or organization that has any records or knowledge of me or my health, to furnish to CHONG HING

INSURANCE CO., LTD. or its authorized representative, any and all information with respect to-any illness or injury, medical history, Itation prescriptions or

treatment and copies of all hospital or medical records. A Photostat copy of this authorization shall be considered as effective and valid as the original.

EH#I Date JWAZE Signature of Patient

5/F, Chong Hing Bank Centre, 24 Des Voeux Road Central, Hong Kong
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PART II - TO BE COMPLETED BY THE ATTENDING PHYSICIAN/SURGEON AT THE CLAIMANT’S OWN EXPENSE

¢y

WRAEH

Name of Patient

@

b
Hospitalization
Bhtaig

Name of hospital

AbeE#A Hibe 53
Date of Admission Date of Discharge

3)

TR
Surgical procedure

FwREH Fra

Date of operation Name of the procedure

B
Nature

4

XA/ TR ERRE
Chief complaints of the patient relating to this hospitalization/surgery

)

=
Diagnosis of conditions

(©)

HBERE (ARRLRERTE - BE2ERE AR - HMERFRER )
Brief discharge summary :  (including treatments, investigation procedures, results, and/or any complications and follow up plan)

M

HRNBEAR OB RE BN
Date of the accident occurred or symptom first appeared.

®

WABRRZHE
Date of first consultation for this condition or related illness.

®

BWETAHH  WALRIEEEAFRERR ?

To the best of your knowledge, has the patient ever had the same or similar conditions or symptoms relating thereto? O & NO
FRREHAIR B S AR

Please state dates and describe

O 4 YES

(10)

WA TR SN ?
Is the patient referred by another doctor? O FENO O RYES

BB R AL
Name and address of the referral doctor

FRBNBENKES (FE) k1

Name of Attending Physician / Specialist (with qualifications) Address
=
Telephone

TREREEESL =h ]

Signature of Attending Physician / Specialist Date
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, Chong Hing Insurance Company Limited 5/F, Chong Hing Bank Centre, 24 Des Voeux Road Central, Hong Kong
# ®= £ iF A ; ) = . .
(A{’Vholly-Owned Subsidiar;'ﬁﬂf FCHl.mnﬁHililg&Baﬁ Euﬁ Tel: (852) 3768 9288 %E Fax: (852) 3768 9202

WCSR B AT M e B o

RIEARR A TR A S (TR AANT) Hadm (BALTH (1E) &6)) (FHEFIHE486F) (HH) KE - HF  RE - -ERPKBBBEATHMEAH
FAE o AN AAkftalle) B O EBATH > BFHRR—IE TITH S > AR NMFBATH RN o KQFKRIR—IETITAT K 2
FEATHG DN RBEEARCIHERIER EISMIEERIF  MARBTERBALTHGER -

WHEEE  WwRETAORANNREMTHBEATH  BRMTEELREMTAEHEN ELRBFE > RELZREMNTHER -

Boy AN RHALEUERNTHMEATH  ETRETFEAD CANBH) MERNEER 56 RE 88  BERAFZEBEATH
L @M TFi#EN - REFEHEANE] - BRARER G LN CHRRBT) A2 H ESFEBH(EHT S ALEBRS FRARELBATHRKTREA
+7 ) E SR AR - M FREARERE A SRS

Bt REA B B EATT SR

TR AR R AT D] 9 4R AT B 69 PR3 R 9 SR T A R a9 R4 B R S

9. VEHARFTHERIEE SRR A BEH TR A ERGEERDB AT B RE B Ay ) EF LA CBR R EERBICERETHE
10. #4T & A/ RIERAZ ER/ RAE BN

1. BFETE e a s s BB eEeE;

12. BERSANS EHEEH MR &

13. R EHETB Y EBA M HeB ) -

2. REAPSETHANGRAI BB HARMEZE SRR EGETFHRELR S

3. MBI TREBZLER  ARBERBRAPUT FECEHOFRE

4. g ARNE) o S RE BB RBEGETESR MAGMEE TR TREGRFZ AT R T T ERaMETaE e o F8AEE
5. FHEMTeMHE R

6. BEPRIAESL R

7.

8.

BATHGRE - EBATHE P URE > EAEFEMARBTEGEIGHATRT > TREL

1. A EBRE BRI Bl BRI B S ~ AN EMMMBEA L - BT HERHBR NS~ £REAEN - MTXRREL  TEH eI e AodE
NE R RARETEM T 0 TR EFE T ERE8EF B0

2. #ERAN ﬂ%/&ﬁﬁ%%ﬁ&#%&ﬁéw/mﬁﬁQ%T&ﬁﬁ@T&&%&%EwﬁﬁﬁTM&ﬁ%Pﬁm%&ﬁAﬂ@%ﬂ%%ﬁr

3. EFBREBUINEAMT G AN o KA E B REATH 0 TR AR (O45 ARG R L HBALTH & FRERFOEMRE - REBRE
¥

4, REEHBEER (AERERBRGFEAT) BIHRAKRNT

5. RS A REHGET T RIEHAEA x%f SHFRRERE R

6. AFEBREBUNE T GBI R EA4LEE BT RE THE -

"

o Bk T AR N S AL B A T e BATHABOR  FEMT X ELRRS FRAZELBATHRR T REAL L -

BToBATHEELE EX PRI —ARSEA M B eSS -
AAERSTERARABATHRETREATL
ARNEAHE
. ERAN)RGHFAGETHLSL BHLEETH - ERRABFHELSER - RHBXRITH - HEH 7 AA D S8R A AT H T4 S
2. BANE) BB 0 RN G AL BHRE ESBETRRBEMAT I BA R RE S METEABRH(CHEERRAREEE - P RECERER
tE :
a) PR~ RAT ~ A E R AH LI~ SRR - E A Foda B E SRR
b) E RERERE RE - BFEHR G AR  BE RGBTSR BRRE - RE RE - HF AR\ - HHOERRRBEAS
BOHERE S
3. BRI R E S AE & AN 8] BRI T # AR A
a) fE4T A FLRIHE
b) % =F b ekl
c) R/ EX 2. A ZRIAE B RNE R KA B ey £ SVEB R BE
d) d AN S BAEFTIA LA IR X BB =T R E - B R & B RE B IREL
PR AN G 4R LR R E Bl 0 ANETFA B L 1. BIMmATH EARE T EX 3. BRI AT DI REMAL > UEZE AT ERGZE RS R
éuu PIER > MANG BB EEREL ZARB(LIEEATARY) -

BRI THBATIE XA B RRBR T EXPFEGALZA AQXNARBETHEGR L ARARANTH TR ELT THRAMTHBEATHRA
PR H A A AR AR AT R AR 4K A i -

FITEBRTHOETETAXNAMEANTHBEATHARS T LA FEMRGARORE -

P F ook P T F AN E  FERFLETXBEAZT KOG ERFo & E"IRGATF] 6 kB IR 2 3) o KNS GARKIIEME A Y HE LT ERR GHET 4
ANBROEERGFE T -

BARBGENFRE  ARFEGH > MTHRERAADARTHEAMTHOBATH  BREITHGE R AR R EEMFERGEH  MTETRERRD ) F4o
T AN A EAAT M -

EMFEEHER  RAMERER - FRAA2AMBFOEHERGTN  HRUT AV AFEE
F AP RAEME T =+ R A RBAT o RAE
Rl EARFR A TR 8]
18N B R 242
E 3% 0 852 3768 9288 /4% A #hs: 852 3768 9292 / F# : hq@chins. com. hk

ARXATHREQMTUREGENER > RIH RN BPATE THEREMRZRMINBATHETFREA -
(AP XAAEIAEXREF SRS BMURAIERBLE )
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w Chong Hing Insurance Company Limited 5/F, Chong Hing Bank Centre, 24 Des Voeux Road Central, Hong Kong
(ﬂ“ﬁy _Oﬁedﬂs‘ubﬁ“’yﬁﬂf FCHl.mnﬁHi fnaﬁ) BiE Tel : (852) 3768 9288  {SE Fax - (852) 3768 9202

Personal Information Collection Statement

Chong Hing Insurance Company Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the collection, holding, processing, use and/or transfer of
personal data under the Personal Data (Privacy) Ordinance (Cap. 486) (“PDPO”). Personal data will be collected only for lawful and relevant purposes and all practicable steps will be
taken to ensure that personal data held by the Company is accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorized or
accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your request.

Purpose: From time to time it is necessary for the Company to collect your personal data which may be used, stored,

processed, transferred, disclosed or shared by us for purposes (“Purposes™), including:

1.

B »

O ® N

10.
1.
12.
13.

offering, providing and marketing to you the products/services of the Company, other companies of the Liu Chong Hing Group (“our affiliates™) or our business partners (see ‘“Use
and provision of personal data in direct marketing” below), and administering, maintaining, managing and operating such products/services;

processing and evaluating any applications or requests made by you for products/services offered by the Company and our affiliates;

providing subsequent services to you, including but not limited to administering the policies issued;

any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company and/or our affiliates, including
investigation of claims;

evaluating your financial needs;

designing products/services for customers;

conducting market research for statistical or other purposes;

matching any data held which relates to you from time to time for any of the purposes listed herein;

making disclosure as required by any applicable law, rules, regulations, codes of practice or guidelines or to assist in law enforcement purposes, investigations by police or other
government or regulatory authorities in Hong Kong or elsewhere;

conducting identity and/or credit checks and/or debt collection;

complying with the laws of any applicable jurisdiction;

carrying out other services in connection with the operation of the Company’s business; and

other purposes directly relating to any of the above.

Transfer of personal data: Personal data will be kept confidential but, subject to the provisions of any applicable law, may be
provided to:

1.

w

any of our affiliates, any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry association or federation, fund
management company or financial institution in Hong Kong or elsewhere and in this regard you consent to the transfer of your data outside of Hong Kong;

any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company
and/or our affiliates;

any agent, contractor or third party who provides administrative, technology or other services (including direct marketing services) to the Company and/or our affiliates in Hong Kong
or elsewhere and who has a duty of confidentiality to the same;

credit reference agencies or, in the event of default, debt collection agencies;

any actual or proposed assignee, transferee, participant or sub-participant of our rights or business; and

any government department or other appropriate governmental or regulatory authority in Hong Kong or elsewhere.

For our policy on using your personal data for marketing purposes, please see the section below “Use and provision of personal data in direct marketing”.

Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use and provision of personal data in direct marketing:
The Company intends to:

1.

use your name, contact details, products and services portfolio information, transaction pattern and behaviour, financial background and demographic data held by the Company from
time to time for direct marketing;
conduct direct marketing (including but not limited to providing reward, loyalty or privileges programmes) in relation to the following classes of products and services that the
Company, our affiliates, our co-branding partners and our business partners may offer:

a) insurance, banking, provident fund or scheme, financial services, securities and related products and services;

b) products and services on health, wellness and medical, food and beverage, sporting activities and membership,

entertainment, spa and similar relaxation activities, travel and transportation, household, apparel, education, social networking, media and high-end consumer products;
the above products and services may be provided by the Company and/or:

a) any of our affiliates;

b) third party financial institutions;

¢) the business partners or co-branding partners of the Company and/or affiliates providing the products and services set out in 2. above;

d) third party reward, loyalty or privileges programme providers supporting the Company or any of the above listed entities
in addition to marketing the above products and services, the Company also intends to provide the data described in 1.above to all or any of the persons described in 3. above for use by
them in marketing those products and services, and the Company requires your written consent (which includes an indication of no objection) for that purpose;

Before using your personal data for the purposes and providing to the transferees set out above, the Company must obtain your written consent, and only after having obtained such written
consent, may use and provide your personal data for any promotional or marketing purpose.

You may in future withdraw your consent to the use and provision of your personal data for direct marketing.

If you wish to withdraw your consent, please inform us in writing to the address in the section on “Access and correction of personal data”. The Company shall, without charge to you,
ensure that you are not included in future direct marketing activities.

Access and correction of personal data: Under the PDPO, you have the right to ascertain whether the Company holds your personal data, to obtain a copy of the data, and to correct any
data that is inaccurate. You may also request the Company to inform you of the type of personal data held by it.

Requests for access and correction or for information regarding policies and practices and kinds of data held by the Company
should be addressed in writing to:

Data Privacy Officer
Chong Hing Insurance Company Limited
5/F., Chong Hing Bank Centre, 24 Des Voeux Central, Hong Kong

Hotline : 852 3768 9288 / Direct Fax : 852 3768 9292 / Email : hq@chins.com.hk

A reasonable fee may be charged to offset the Company’s administrative and actual costs incurred in complying with your data access requests.
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