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(ﬁﬂﬂ%%# My Appreciation ‘

(ﬁﬂﬂ%‘.ﬁ My Opinion

(W"a%éﬂﬂ My Information

ZCOD/009-L/06-2018

(ﬁﬂﬂ%?& My Experience ‘

217 /38 P9 Branch/Department ERF MNP ZBNES=ZE/EE

Please share with us your opinion / compliment

T8 S 0 & Staff Name

SHEH/EEOIBER)

Date/Time of occasion (if applicable)

[RA(FEEE#E) Reasons (Please tick)
0 WRBE MRS
courteous and sincere
0 TR 17 B 0 EX A5 PR3
proactively and thoroughly follow up my request
0 My \ERER G 1 R T BOR 2R
patient, willing to listen and understand my needs
0 ARG R AEREOVAR TS ' ‘
provide accurate and responsive services
0 HESENEEH
possess rich professional knowledge
0 B TRNRMHBNNGR

flexible and offer value-added suggestions proactively

Hith
D Others :

HORFZRMNOA MRES

My opinion is about the following service(s)
(] #8RIBR% Counter Service [ ] fSF Credit Card

[ ] & Investment (] RBR Insurance
(] &3 Loen (] %38 Mortgage

(] #®E / meniess Hfth Others:
Internet / Mobile Banking

ARG ERISFRERRS R - WASBFEEMAR - EXRTH [TARBRER] KRR - BFF TTARBRZER ] 595515 -
OJQARTTNITEHINERTHS - WMo ABERUARCZEDARERR °

The information below is only used for following up your opinion, and will not be used for other purposes. The Chong Hing
Bank Limited Privacy Policy Statement is available at the Bank’s website or on request at our branches. You may also choose
to give your comments anonymously.

eEIYNCIEI IS TEPN
Name/Company and Contact Person (e mr /[ )&t Mrs / [ ]/)\e8 Miss
FRP SRS 0EMA)
Account Number (If applicable)
545 E85E B4
Contact Telephone No. Date
ZMEAMESERE | Thank you for sharing your opinion with us!
RITEH FOR BANK USE ONLY
BFEOH BENTHES BWE®HE:

BHRR  BAMNEORCENEVRR  REHFN
RIEBHRTS - BB NRERENRNESRER ¢
Meeting your expectations and banking needs is important
to us! To further improve our services, we sincerely invite you
to share with us your opinion through the following channels:

ZEFRRTE Customer Opinion Box
BFRAZNEPRESRESNITANSPREME

Please complete and drop the Customer Opinion Form into the
Customer Opinion Box located at any of our branches

IR Mail

NEENEEER BN HRIEXE LG —BE_E+Nig

15/F, Tower I, Enterprise Square, 9 Sheung Yuet Road,
Kowloon Bay, Kowloon

ZEFRFALR  Customer Opinion Hotline
3768 6837

BH Fax
3768 1881

EH Email

CustomerService@chbank.com

B8 Website
www.chbank.com

M B5/E Office Hours

Z2—=h FFNBERFAE
Mondays to Fridays 9:00 am to 6:00 pm
217} LTFNBERNF—
Saturdays 9:00 am to 1:00 pm

WEITRNRRE  AMSURRERFHRE  WEHR -
TRNEORBLWE =R ERK - S0RANELEAOE -
In case follow up action is required, we shall acknowledge
receipt of your opinion in writing within 7 days and send
you a formal reply within 30 days.

KBE=TEEYRR  HMNSEEOQEEREER - UARE
BPRLR °

For any opinion lodged by a third party, we shall only contact
the concerned customers directly in order to protect our
customers’ privacy.

BEEE/RE
A Member of Yuexiu Group



