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Termination of the e-Statement Service
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I/We hereby request to terminate the “e-Statement Service” for my/our account as stated below.
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Reasons for Termination :
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Generally, this instruction of terminating the e-Statement Service will be effective not more than 5 trading days after the form has
been sent to our Head Office in Central. The Company will send out an “e-mail of acknowledgement” to the customer’s
designated e-mail address to inform the customer the “e-Statement Service Termination Date” .
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e-Statements will be sent out for all securities transactions executed before the “e-Statement Service Termination Date” and
customers are required to download them from our i-Web system.
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From the following trading day after the “e-Statement Service Termination Date”, all "Combined Statement of Account &
Contract Notes” (“Daily Statements”) and the “Monthly Statement” will not be available from our i-Web system. Please
download all required Statements before the termination of the e-Statement Service.
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Physical copies of “Daily Statements” for all securities transactions executed on or after the “e- Statement Service Termination
Date” will be sent out by mail for customer verification. Customers who have not received the Daily Statements for more
than 3 trading days after their transactions should immediately inform the Company.
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All holder(s) of a joint-named securities account should sign to terminate this e-Statement Service.
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Signature(s) of applicant and all other account holder (s) (Company Chop is required for Corporate Account) Date

B %Nk g 3t A (72 B @i 13 Signature(s) must be in conformity with the specimen already registered with the Company.
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