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Chong Hing Bank

Strengthening Credit Card’s Securit
Measure for Overseas Automatic Teller

Machine ("ATM") Service

To enhance the protection to credit card cardholders,
the Hong Kong Monetary Authority mandated to
increase the security control for using overseas ATMs.

With effect from 1 March 2013, the limit for overseas
ATM cash withdrawal (including cash advances) of all
credit cards will be pre-set as HKD "0". If cardholders
need to perform the related services after the effective
day of the new measure, cardholders are required to
perform overseas ATM cash withdrawal activation,
activation period setting and the daily withdrawal
limit(s) in advance via JETCO ATMs in Hong Kong,
Macau or Mainland China bearing the signage of
or Chong Hing Bank Internet Banking Services (for
Our Bank’s Internet Banking Services Customers

only) starting from 15 January 2013.

Please note that activation is not required for
overseas ATM cash withdrawal limit for cardholders
who perform cash withdrawal from the JETCO ATMs
located in Macau. The JETCO ATMs located in
Mainland China will be depending on the banks’ network
chosen; please perform activation in advance if you
have to perform cash withdrawal in Mainland China.

For details, please visit our bank’s website
www.chbank.com or call Chong Hing Credit Card
Customer Services Hotline at 3768 8888 for enquiry.

Remarks:

1. The Bank’s current maximum limit of credit card overseas ATM
cash withdrawal is HKD10,000 per card per day.

2. If you draw cash from non JETCO network in Hong Kong, activation
in advance is not required. However, fees may be collected.



