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Chong Hing Gift Card Terms and Conditions
The issue and use of Chong Hing Gift Cards are governed by these terms and conditions.

1. Definitions

1.1 Unless otherwise stated, the following terms shall have the meaning
below:
“Bank” means Chong Hing Bank Limited, its successors and assigns.
“Cardholder” means any person who has purchased or has made or
purported to make use of the Gift Card for any Transaction, or is a holder
of a Gift Card.
“Gift Card” means Chong Hing Gift Card issued by the Bank bearing the
logo and features as prescribed by the Bank from time to time.
“Merchant” means any vendor in any Transaction.
“Replacement Card” means the new Gift Card issued by the Bank in
substitution for the defective original Gift Card pursuant to Clause 9.
“Transaction” means any payment for goods and / or services by the Gift
Card at any of the Bank’s approved point of sale terminal.

1.2 Unless the context requires otherwise, the singular includes the plural and
vice versa and words importing a gender includes every gender.

2. Gift Card

21 The Gift Card is a prepaid stored-value disposable card pre-loaded with
the Bank’s pre-determined stored dollar value in a minimum sum of
HK$100 and a maximum of HK$5,800 upon purchase with the Bank. For
the avoidance of doubt, the Bank reserves the right at its sole discretion to
change from time to time such minimum and / or maximum pre-determined
stored value amounts respectively at any time without notice. As soon as
its designated signature panel is signed, the Gift Card is not transferable
and not reloadable with dollar value nor refundable.

22 The Bank will maintain an account of each Gift Card issued and reduce the
balance in its account in accordance with the Bank's records of the related
Transactions.
2.3 The Gift Card account is not a deposit account, and shall bear no interest.
3. CHARGES

3.1 A NON-REFUNDABLE HANDLING FEE WILL BE PAYABLE UPON
PURCHASE OF EACH GIFT CARD. THE BANK RESERVES THE
RIGHT TO CHANGE AT ITS SOLE DISCRETION THE AMOUNT OF
HANDLING FEE AND IMPOSE ANY CHARGES FROM TIME TO TIME.

4.  Use of Gift Card

41 Cardholder must be aged 16 or above.

4.2 The Gift Card must be signed at its designated signature panel by the
Cardholder before use and can be used for any Transaction with Merchant
displaying the VISA cards logo or accepting VISA cards for payment. The
bank shall not be responsible or liable for any loss, damage, claim or
action resulted from the non-acceptance by any Merchant of the Gift Card.

4.3 The Gift Card is only usable for the Transactions conducted at the Bank’s
approved point of sale terminals but excluding cash advances, those
processed by manually imprinted sales slips, or in relation to mail or phone
orders, autopay, online bill payments or purchases, transactions in casinos
or on ocean liners, transactions at any local or overseas ATMs and all VISA
Express Payment services (such as cinemas, car parks, or fast food
restaurants, etc.). Without prejudice to the aforesaid, the Cardholder shall
pay and be liable for such excluded Transactions if the payment thereof
processed by the Gift Card in whatsoever cases are subsequently
approved by the Bank.

44 ONCE THE GIFT CARD’S STORED VALUE HAS RUN OUT OR THE
GIFT CARD HAS BEEN DEPLETED OR IT HAS COME TO THE GIFT
CARD’S DESIGNATED EXPIRY DATE PRINTED THEREON, THE GIFT



CARD WILL AUTOMATICALLY BECOME OBSOLETE AND HAVE NO
VALUE. THE CARDHOLDER MAY RETAIN THE GIFT CARD AS A
COLLECTIBLE ITEM, OR TO DISPOSE OF IT AFTER CUTTING IT INTO
HALVES. NO RETURN OF THE GIFT CARD TO THE BANK IS
NESESSARY.

45 The amount stored into the Gift Card upon its issue by the Bank will form
the pre-determined dollar value of such Gift Card, which cannot be
reversed, and no refund or change shall be allowed. Any dispute relating
to any Transaction shall be resolved or settled between the Cardholder
and the Merchant direct, and in no circumstances shall the Bank be liable
or responsible for any such dispute, Transaction, or the goods or services
relating thereto.

4.6 The Gift Card cannot be used for any illegal or immoral purposes including
without limitation illegal gambling and the Bank reserves the absolute right
at its sole discretion to refuse to honour or process payment for any
Transactions that are illegal / immoral, suspected or believed to be illegal /
immoral in the view of the Bank as it may absolutely decide.

4.7 No bonus points or other rewards under the Bank’s credit card
programmes will be offered for any Transactions made by the Gift Card.

Transactions Outside Hong Kong

5.1 The amounts of the Transactions processed outside Hong Kong in
non-Hong Kong currency will be converted into Hong Kong Dollars at the
Visa International Service Association exchange rate on the day the
Transaction is processed with the Gift Card. The amounts converted into
Hong Kong Dollars plus a service charge levied by the Bank at the rate of
1.95% on such Transaction amounts (inclusive of a transaction fee
charged by Visa International Service Association to the Bank at the rate of
1% on the Transaction amounts) and other applicable charges shall be
debited from the Gift Card account.

52 The amounts of the Transactions processed outside Hong Kong in Hong
Kong Dollars plus a service charge levied by the Bank at the rate of 1.95%
on such Transaction amounts (inclusive of a transaction fee charged by
Visa International Service Association to the Bank at the rate of 1% on the
Transaction amounts) and other applicable charges shall be debited from
the Gift Card account.

EXPIRY DATE

6.1 THE GIFT CARD SHALL HAVE A MINIMUM VALIDITY PERIOD OF 6
MONTHS FROM ITS ISSUE DATE AND IN ANY CASE, NOT BEYOND
THE EXPIRY DATE PRINTED ON THE FACE OF SUCH GIFT CARD.
ANY GIFT CARD’S STORED VALUE UNUSED WILL BE
AUTOMATICALLY CANCELLED AND FORFEITED TO THE BANK
AFTER ITS EXPIRY DATE AND NO REFUND / EXCHANGE OR
TRANSFER WILL BE ALLOWED IN ALL CIRCUMSTANCES.

AVAILABLE BALANCE ENQUIRY

71 Enquiry by Cardholder on the available balance of his Gift Card may be
made with any Bank’s branch in Hong Kong or by calling the Telephone
Banking Services Hotline at 3768 8818 of the Bank. Neither statement of
account nor any document or / and proof of the Transaction details of the
Gift Card will be provided by the Bank unless requested by Cardholder
specifically and subject to payment of the Bank’s handling fees.

7.2 Cardholder may also make enquiry on the available balance of his Gift
Card through services available at the Bank’s Website (“Gift Card Web
Enquiry”) subject to such procedures and conditions as may be prescribed
by the Bank at its sole discretion from time to time with or without prior
notice. Cardholder shall be solely responsible for keeping the information
of his Gift Card confidential, and agrees to be bound by such terms and
conditions as the Bank may prescribe at its sole discretion including
without limitation Section VII of the Bank’s Account Rules. The Bank is



7.3

74

7.5

7.6

entitled to disclose, and the Cardholder agrees to the disclosure of, the Gift
Card information in response to any Gift Card Web Enquiry provided
particulars of the related Gift Card number and its expiry date (and / or
other details as the Bank may require from time to time) have been
provided to the Bank.

The Cardholder agrees and confirms that all information supplied under
any Gift Card Web Enquiry are for reference only, and in case of any
discrepancy between Gift Card Web Enquiry and the Bank’s record, the
latter shall prevail (save in the case of materials error which is proved to
the acceptance of the Bank by the Cardholder). Neither the Bank nor any
information or service provider warrants, represents or guarantees the
accuracy, reliability, adequacy, timeliness and completeness of any
information provided under any Gift Card Web Enquiry or such contents
are fit for any purpose. The Bank and all such information or service
providers expressly disclaim all liabilities whatsoever arising from or in
connection with any reliance on any Gift Card Web Enquiry.

The Bank does not endorse or express any comment on any Gift Card
Web Enquiry or such contents thereof supplied by any third party
information provider nor does the Bank assume any duty to check or verify
Gift Card Web Enquiry or the contents supplied under any Gift Card Web
Enquiry.

The Cardholder acknowledges that all contents of the Gift Card Web
Enquiry design, system, framework and layout are trade secret,
confidential and the property of the Bank and the relevant information
providers. The Cardholder further acknowledges that such contents are
subject to copyrights and / or other intellectual property rights of the Bank
or any third party. The Cardholder agrees that all rights, benefits, title and
interest in and relating to such contents and any and all related copyright,
patent, trademark, service mark, proprietary property, trade secrets and
exclusive works are and shall remain the exclusive property of the Bank
and the relevant information providers.

Without prejudice to the generality of other provisions, terms and
conditions in relation to the Gift Card Web Enquiry and / or the Bank’s
Website shall be read and construed in conjunction with and
supplemented by the provisions of the Internet Banking Services
Agreement and Online Terms with respect to the Bank’s Internet Services,
which shall form part of these terms and conditions.

8. LOSS, THEFT OR CONFISCATION OF THE GIFT CARD

8.1

THE GIFT CARD IS ANONYMOUS WHICH OWNERSHIP IS
REPRESENTED BY ITS POSSESSION, BEARING SIMILAR NATURE
OF CASH. MERE PHYSICAL POSSESSION OF THE GIFT CARD IS
SUFFICIENT AND CONCLUSIVE PROOF OF ITS HOLDER’S
OWNERSHIP OF AND CLAIM TO IT AS VALID CARDHOLDER. NO
REQUEST OR APPLICATION FOR THE ISSUE OF ANY
REPLACEMENT / NEW CARD OR REFUND / TRANSFER OF THE
RESIDUAL STORED VALUE OF THE GIFT CARD OR CANCELLATION
OF THE GIFT CARD WILL BE ENTERTAINED IN THE EVENT OF ITS
LOSS OR THEFT OR IN THE EVENT OF THE GIFT CARD BEING
CAPTURED BY ANY ATM.

9. Replacement Card

9.1

9.2

9.3

Replacement Card will only be issued in case of malfunction of the Gift
Card due to no fault on the part of Cardholder provided that the defective
Gift Card is returned to the Bank for cancellation before its expiry date.
Replacement Card will be issued free of charge or Cardholder may choose
to cancel the Gift Card and obtain refund of the balance.

No Replacement Card will be issued by the Bank to replace any damaged
Gift Card irrespective of the cause of damage unless caused by
malfunction not due to any fault of the Cardholder.

The Replacement Card will bear the balance stored dollar value of the
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defective Gift Card so replaced and the Bank will only issue such
Replacement Card bearing the same expiry date after the Bank’s specified
number of days have elapsed.

The Cardholder requesting for a Replacement Card shall apply in person,
and collect the Replacement Card at any designated branch of the Bank.

Subject to the Clause 9.1, the Bank reserves the sole discretion to
determine whether or not to issue any Replacement Card and to charge
any fees therefor. The decision of the Bank shall be final.

Unauthorized Transaction and Adjustment

10.1

Where an unauthorized Transaction amount (e.g. service charges) is to be
added to the price of goods or services, the Merchant may add such
unauthorized Transaction amount to the related bill and request for a debit
to the Gift Card with that total amount. Subject to Clause 10.2, upon
presentation of the sales slip by the Merchant, the Bank shall debit the
available balance of the Gift Card account to settle such unauthorized
Transaction amount.

Payment for the Transaction will be declined if the balance stored value of
the Gift Card is insufficient to pay for the total Transaction sum so
requested by the Merchant.

Amendments and Additions

1.1

1.2

The Bank reserves the rights to amend or supplement from time to time
with not less than 30 days’ notice these terms and conditions or any levy of
fees and charges at the Bank’s sole discretion.

In case the Cardholder does not agree to any significant variation of these
terms and conditions, the Cardholder shall within the 30 days’ period as
referred to in Clause 11.1 be entitled to cancel the Gift Card and obtain the
refund of the balance subject to the return of his Gift Card to the Bank
forthwith before its expiry date.

TERMINATION
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REFUND

13.1

THE BANK RESERVES THE RIGHTS AT ITS SOLE DISCRETION TO
TERMINATE THE USE OF ANY GIFT CARD AND / OR ANY SERVICES
OFFERED OR TO DISAPPROVE / DECLINE ANY TRANSACTION
WITHOUT GIVING ANY PRIOR NOTICE OR REASON. UPON SUCH
TERMINATION BY THE BANK, THE GIFT CARD SHALL BE
SURRENDERED ON DEMAND TO THE BANK FORTHWITH BEFORE
ITS EXPIRY DATE AND THE UNUSED STORED VALUE IS
REFUNDABLE.

Subject to the Clauses 9.1, 11.2 and 12.1, the Bank reserves its absolute
right to refund the residual stored value of the Gift Card provided the
Cardholder shall return his Gift Card forthwith before its expiry date after
the Bank’s specified number of days have elapsed.

EXCLUSION OF LIABILITY

141

14.2

THE BANK SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE
WHATSOEVER OR HOWSOEVER ARISING IN RELATION TO THE
GIFT CARD OR ITS USE OR ANY TRANSACTION TO THE
CARDHOLDER, MERCHANT OR ANY PERSONS, EXCEPT THOSE
DIRECTLY CAUSED BY THE NEGLIGENCE OR WILFUL DEFAULT OF
THE BANK.
Except due to and to the extent caused by the negligence or fraud of the
Bank, the Bank shall not be liable for any loss or damage suffered by the
Cardholder or any other person as a result of any use of Gift Card Web
Enquiry and / or any information supplied in relation thereto owing to:-
(a) the failure, inaccessibility, suspension, cancellation and termination
of the provision of services or any part thereof in relation to any or all
of the Gift Card Web Enquiry or Transaction howsoever caused;
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(b)  the withdrawal or suspension of any Transaction or services from
being accessible to any Gift Card account or for any failure or delay
to effect or execute or record any Transaction instruction or perform
any obligation hereunder which is attributable, either directly or
indirectly, wholly or in part, to any circumstances or events outside
the Bank’s control;

(c) failure of or delay in any communication network, act or omission of
any third party information or service providers, mechanical failure,
power failure, malfunction, breakdown, or inadequacy or equipment,
installation or facilities; and / or

(d) any mechanical or electronic equipment malfunction, power failure
or other failure or inadequacy of the Bank’s Website or system or its
installation or any error in the execution of any Transaction or
instruction nor for any delay or loss (including loss of profit or any
economic loss), expenses or damages howsoever incurred or
suffered by the Cardholder.

The Bank does not in any way warrant that:

(a) any services provided in connection with or any of the Cardholder’s
use of the Gift Card Web Enquiry and / or the Bank’s Website will be
free of errors, interception or interruption; and / or

(b) information provided in relation to any Gift Card Web Enquiry or
other materials provided, used or accessible in connection with the
Gift Card Web Enquiry and / or the Bank’s Website will be free of
viruses, disabling devices or other contaminants.

Rights of Third Parties

15.1

A person, who is not a party to a contract (called “third party” under this
Clause) to which these terms and conditions apply, will have no right under
the Contracts (Rights of Third Parties) Ordinance (Laws of Hong Kong) to
enforce any provision of such contract or these terms and conditions or to
enjoy any other benefit. For the avoidance of doubt, such contract and / or
these terms and conditions may be rescinded, varied or supplemented
without consent by, or notice to, any third party in all circumstances.

Law and Language

16.1

16.2

Others
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These terms and conditions shall be governed by Hong Kong laws and the
parties agree to submit to the non-exclusive jurisdiction of the Hong Kong
Courts.

If at any time any of these terms and conditions is or become illegal, invalid
or unenforceable in any respect, such provisions shall be deemed as
severed from these terms and conditions where the legality, validity and
enforceability of the remaining terms and conditions shall not be affected
thereby.

Nothing in these terms and conditions shall operate so as to exclude /
restrict or attempt to exclude / restrict any liability where such exclusion /
restriction is in contravention of the laws of Hong Kong or any codes,
guidelines or rules to which the Bank is subject.

The Chinese version of these terms and conditions is provided for
reference only. In the event of any conflict between the English version and
the Chinese version of these terms and conditions, the English version
shall prevail.

Subject to express provisions of these terms and conditions, the Bank’s
“Account Rules” and “Notice to Customers and Other Persons relating to
the Personal Data (Privacy) Ordinance (Personal Information Collection
Statement)” (“PDPO Notice”) shall also be applicable as appropriate.
When making any Gift Card Web Enquiry and / or using the Bank’s
Website, the Cardholder may provide the Bank with certain of the
Cardholder’s personal data as defined in the Personal Data (Privacy)
Ordinance, and other confidential information (collectively called “Data”).
By making any Gift Card Web Enquiry and / or using the Bank’s
Website the Gift Cardholder consents to the capture and use of the
Data in accordance with the PDPO Notice posted on the Bank’s
Website (as amended from time to time by the Bank).

1 January 2016



