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Appreciation
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Your encouragement motivates our advancement in excellent service. If
our staff has extended remarkable services to you, please help us offer a
recognition of the staff member’s dedication by filling out this form.
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Branch/Department

W B4
Staff Name
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Your excellent service exceeds my expectation, because you

WIBERE YK are courteous and sincere

B 1 Bh I 2 Bh BR # proactively follow up my request thoroughly
FHAHAEZE understand my needs

TR PR K R BRTS provide accurate and responsive services
AL EMNEZEMN possess immense professional knowledge

E b Others:
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Please give us the following details for our follow-up action and record.
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Name
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Account Number (ff applicable)

B REERES

Daytime Contact Telephone No.

B
Correspondence Address

H
Date
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Would you like us to contact you regarding your comments?

|:| HHPn%ﬁ Please contact me.

|:| I\S‘F‘ﬁg HF%& Not necessary to contact me.
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Thank you for choosing Chong Hing Bank services.
We appreciate your comments to help us enhance service quality.

Location
IRIBER
Tidiness
B3]
Facilities

Attitude and
Courtesy
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Appearance

e
Efficiency
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Professionalism

E&
Product
e
Suitability

ng

Quality
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Thank you for your valuable comment!

BEEERE
A Member of Yuexiu Group
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Customer Feedback
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Chong Hing Bank
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To cope with your banking needs, your feedback is most valuable for
enhancing our service standard. We highly appreciate if you could share
with us your opinions through the following channels:

EFERME AREENEPERERE

Customer BSTANEEERE

Opinion Box Please complete and drop the Customer
Opinion Form into the Customer Opinion Box
located at any of our branches

NENEEBRBENREEES
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15/F, Tower II, Enterprise Square,

9 Sheung Yuet Road, Kowloon Bay, Kowloon

EERM4E
Customer 3768 6837

Opinion Hotline

3768 1881

CustomerService@chbank.com

4
vq\}efsite www.chbank.com
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Office Hours
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Mondays to Fridays 9:00 am to 6:00 pm

EHIR FFARETF
Saturdays 9:00 am to 1:00 pm
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We will promptly take follow-up action to act upon your feedback, in case
of need, providing you with a written acknowledgement within 7 days
and will revert to you within 30 days.
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For any feedback lodged by a third party, we shall only contact the
respective customer for follow-up in order to protect customer’s privacy.




