SRATEA
For the Bank’s Use Only:
*Customer Reference Number — Branch

w Bl B AT amaq

W Chong Hing Bank Limited

3R LRI TARES R R MEIE IR - P BRI SER
Corporate Internet Banking Services and Corporate Mobile Banking Services - User Information
Change Request Form

o 77 AT ST TF AR EE B A A 0 ZE R N T v 5% © Please complete in English using BLOCK LETTERS and place " v in the boxes where appropriate.

° AE (EHERAENE SR TIRB s A R ) VB T/ UskEL L | - User(s) (as defined in the Corporate Internet Banking Services Terms and Conditions) must be at least 18 years of age.

° THESALARAT - FF e S FIRTT IR R A R PRk~ (SRR s B I R Rk ~ BRI ~ PERR(PR(F ~ MRS RIS AR ~ ARABBIBCR LA R A 8 FH 2 R Rk g fee
S AKHEE G Z Bl SC 49 - Before completing this form, please read the Corporate Internet Banking Services Terms and Conditions, Corporate Mobile Banking Services Terms and
Conditions, Account Terms, Remittance Conditions, other terms and conditions of accounts and services, privacy policies, and other applicable terms and conditions as they shall be binding on this
application.

. S B I YA AT A o — B A B SR 1T A 93 1T - Please return this form in person to any branch of Chong Hing Bank in Hong Kong.

(] S A BB R THEL S > BT A S (G A AR) 0 3R H] - Documents submitted (including this form) will not be returned to the Applicant whether this application is successful or not.

° AN 2 PSSR A B 5 27 R - HELAESCRIOR4E < In case of any inconsistency between the Chinese and English versions of this form, the English version shall prevail to the extent of
such inconsistency.

° FORMEA ()5 » EIEES o ()R o AN ET o Information fields with (*) must be completed. Otherwise, it is optional to complete.

To: Chong Hing Bank Limited (“the Bank”)
B AIEGRITARAE( TR1T,)

A IEF'%EEF%ﬁﬂ Applicant’s Information

BRI~ 48 Name of Applicant in English*

BR324 Type of Document submitted*

O g aarsy B.R. Certificate {45255 Document No. :
O A\ E]EMEgIAZE Certification of Incorporation
O HAth(Z5:¢8H)  Others (Please specify) : S g et/ E 28 Document Issued Place/Country:

0O % Hong Kong
O HAMr(555F18H) Others (Please specify) :

B | FESE User Settings

B11HE 1 Usert

O =4 Change O B Activate O = Suspend (J5[A Reason: )
O 3425 Re-issue PIN (J5 & Reason: O =20 Z%HE Forgot Password O 75U HUEEHE Password is not received)
I P 4m5% User ID*

FEfAE (F5REE—IE) User Role (Please check one item only)
O &7 5 Administrator O itk & Approver O % A& Operator

1 BEARERIEH P rEER A& HE B - User under Single Authority shall be designated as Administrator.

2. WIEREETEER SRR > HAES AP HEE S - 55ABIE S A DI TR R R B B B - RS RS RASHR AT ALT < If the Applicant is Joint Authorities, and
would like to change the User to Administrator, please submit the application to the Bank by filling in the form - Corporate Internet Banking Services and Corporate Mobile Banking Services -
Application / Change Request Form.

3. R B HORBREEHE RS aEBER AR TNEsE B - If Approver is chosen and Administrator is not, the User will be designated as Approver regardless of whether
Operator is chosen.

RS A B s E Bek A B A o If only Operator is selected, the User shall be designated as Operator.

4.
5 ISR R ( RERNBASHERR) Designated Authorisation Level (Applicable to Joint Authorities Only)

O A%k Level [ B4k Level [0 C%k Level O Pz RER A (Em e 242 A 8) No Authorisation Level (Applicable to Administrator/Operator Only)
(5 (g PR DU E AR A TR By —1{1 - R 7EF24 (#3584 - Please only check one of the four levels; multiple selections are not allowed.

st Remarks:

L WHFEAGR TEE ) o SESEF ARG WA FAER TEREE ) o B ERE S SRR - RS B R ERREA - E  EIRY R DU AR RE R Ry
LS HETTIZHE © If the User is an ‘Approver’, please designate authorisation level for such Approver; If the User is an ‘ Administrator’, authorisation level may be chosen to be designated or not. If
authorisation level has been assigned, Administrator will be able to approve transactions in addition to using administrative functions.

2. USRS AR o RO IR SRS - RS COU N P SR » BiR HASIIER FoE (AN - WSS SRR GIROE B T M,
FORENS TR R RENERY - W R k% B S AR A A BEESK o If ‘Sequential Authorisation’ is selected under Transaction Authorisation Matrix Settings, ordered approval is
required, with the approval process starting from Level C Authorised User(s) to Level A Authorised User(s) (if applicable). If ‘Non-Sequential Authorisation’ is selected under Transaction
Authorisation Matrix Settings, ordered approval is not required, so long as the required number of users with the corresponding authorisation levels applicable to that particular transaction is met.

A2 (5589 F~) English Name of User (as shown on Identity Document)
Q 24 Mr. Q Ak Mrs. Q /NH Miss

4 (1120

Name (in English)*
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TS Oy BRSOy S (BRI SR
HKID / Passport / Other Identity Document (please specify) No.

O WS E ISR P (BRI E T B/FR) - BGIEREE AR AL - 3 B s
4Bl If this is first registration of User (applicable to Administrator/Approver) who is not a
connected party of the applicant - Please attach a copy of Identity Document

B2 S5 Document Issued Place™

4= FH#A(%- 3 -H) Date of Birth (YYYY-MM-DD)

WEETME (AR ERERE - S5ERALmENMAE ) Correspondence Address (Please provide Correspondence Address if apply to re-issue PIN)

Ha%% EEE? Contact Telephone No.?

DL R4 BB 552 Other Contact Telephone No. 2

BB ELSENE>® Mobile Phone No. 2%

EEEHHE Email Address*

EEEPIEBARTS® Two-factor Authentication Service®”

BAHE ATREHANFFAGRESETBRBIRE  WFFAtR TERE )/ THEILE )  SEIERETERS TRE), o THREE AEF/ER T#AR, o
LIRS TR R T E
is set as ‘Activate’ for ‘Administrator’ / ‘Approver' by default and is not amendable; Two-factor Authentication Service is set as ‘Deactivate’ for ‘Operator’ by default and is not amendable.

> N8 o | understand that the Bank will set the Two-factor Authentication Service status according to my User role. Two-factor Authentication Service

NAFTZ I EX B IR PSRE (BN ) Designated Transaction Account Number(s) with the Bank (Applicable to Joint Authorities Only )

HR F5ERS Account Number(s) HfERE - REEIRE (REARNEERREE)

WP >~ F P m] DURIB LIRS E I DL IR PR [ U S sk S Akt Sole Authoriser Privilege, Account Transaction Limit (Applicable to

[The Authorised User may initiate / approve a transaction or enquire information with the following |Administrators or Approvers only)

laccount(s) according to the Authorised User’s services setting. T P AT BB IR R R E 2 5 TR A SR HIHYEE - SRIR G2
LUTRHE E A PREEFT4YH - The Authorised User may individually initiate and approve a transaction
\without passing through the Transaction Authorisation Matrix Settings, subject to the pre-established
limits for the following account(s).

O 51 Add O i Delete |[FTA$5 38 S HEF° All designated transaction accounts®| O #i1 Add O i Delete | HK$

T BRI EIE SRS » 557 DL T © For setting designated account(s), please fill in the following:

O k470 Add O fifiis: Delete |1 O #&11 Add O {3 Delete HK$

O k470 Add O fifiis: Delete |2 O #&11 Add O fiiflis Delete HK$

O k&0 Add O fififs: Delete |3 O #&11 Add O {3 Delete HK$

O #&11 Add O fifi3 Delete |4. O #&11 Add O {3 Delete HK$

O #01 Add O fiflis: Delete [5 O #&11 Add O {3 Delete HK$

O k&0 Add O fifiis: Delete |6 O #&11 Add O {3 Delete HK$

O #4710 Add O fifi3: Delete |7 O #4710 Add O fif{s: Delete HK$

O #4f0 Add O iik4: Delete |8. O #4710 Add O fiffs: Delete HK$

MR E CEERFBHNESHER) Services Setting (Optional and only applicable to Joint Authorities)
FiA F P e SRR AR - B0 « SN - B (48 BSRITR Basbesh ) REE b0 CEFINEEIE) - Basic services will be available to all Users, for example, Foreign
Exchange Rates, Service/Information (except for Online Transaction Record) and Management Centre® (applicable to Administrator).

EEEThEE Enquiry Functions
5 (18 A e AT sk DA O RS (F A e USRS T &5y, REFR » All user roles may use “Enquiry” functions for the following items/services by checking the corresponding boxes below.

O #0 Add O fifff: Delete

2 EREHIIEE (BB AR RIS ATEREN2 IR EHTHAE) All Enquiry Functions (Including ALL the enquiry functions the Bank
provides when submitting this application)

A eI A FIThEE -

SHIALLUTHEES ¢ For setting individual enquiry function(s), please fill in the following:

O #1 Add O {3 Delete

MRPEH (B RS - RS EEN - AE T4 - BT EMES) Account Enquiry (including Account Overview,
Transaction Details Enquiry, e-Statement Enquiry, e-Advice Enquiry etc.)

O #H0 Add O fifff: Delete

S (B 1LEXRGEHR -« fEIE4L$:% ) Fund Transfer Enquiry (including Bulk Transaction Enquiry, Recent Transfer
Record etc.)

O #&1 Add O {3 Delete

& 25574 5 Bulk Payroll Enquiry

O #0 Add O fifff: Delete

TERAFEEE Fixed Deposit Overview

O #11 Add O {3 Delete

BEFsrasf, (EkE © BRFsRRsEash « 49 FSR1TAC 5 408%%% ) Service/Information (including Service Limit Enquiry, Online Transaction
Record etc.)

function(s).

8% A PZFEERAE S 3Z B IHRE Operate / Approve Operation and Transaction Functions
1 BABEH SR - BIEZ AP HAZAARIIEER T #%2 A, HEIR - Operator checking the corresponding boxes below means such User has the right to “operate” the related

2. EREREEBFHIER  REZA A ZMEMIIRET "SRA L R T ) IR - MY P P IR RS B R A R E HIE S PR R S T
1# - Approver or Administrator checking the corresponding boxes below means such User has both rights to “operate™ and “approve” the related function(s). However, approval right for
the related transaction shall also depend on the User’s designated authorisation level and Transaction Authorisation Matrix Settings.

O 340 Add O fifilfy: Delete

SERRAEIARR ZIhRE (RIERER ARG RTIRALN £ RRE/AZ S ThEE) All Operation / Transaction Functions (including ALL the

operation / transaction functions provided by the Bank at the time of the application)

O #11 Add O {3 Delete

NERS EE AR B ThEE - LU THEES | For setting individual operation / transaction function(s), please fill-in the following:

2 E B T-45 5 Set Up e-statement

O #h0 Add O fiff: Delete

R (B  A(THER - AHpSTT - EIE - B SEHA - BB =FIRS - THARKSETE) Fund Transfer (including Transfer
Within the Bank, Local Inter-bank, Telegraphic Transfer, Bulk Transaction Entry, Third Party Account Registration, Scheduled Transaction
Management etc.)

O #0 Add O fiff: Delete

SOEMEH RS (B FPSIRFEE -
Up eDDA Service etc.)

HEETEHB AT REARTSSE ) FPS Service Setting (including FPS Addressing Service, Set

O #11 Add O fifiks: Delete

L& E5578% A Bulk Payroll Entry

O 5470 Add O il Delete

EHIER (RIFE © BT ENIER - B~ ) Fixed Deposit (including Fixed Deposit Placement, Amend Maturity Instruction
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etc.)

O 40 Add O ik Delete | 4MEZ 244 Foreign Exchange

et (GEE  EEEEE - RROURS A B - TEERAN(AE AL ) Bill Payment (including Bill Payment, My Payee List, Scheduled Payment

O # 11 Add O F Delet
o filF: Delete Management etc.)

O 14/ Add O1 ik Delete|  FH 3% 7 ZZ5# Cheque Book Request

#5517 Remarks:

- FPE A 164 R TR R b S TR BN R R S I DI RE IR P SR RERR R P e B By T b0y — FIP R, PERE - The function(s) and account(s) that can be used / controlled by User(s)

in Corporate Internet Banking Services and Corporate Mobile Banking Services can also be set by the Administrator via “Management Centre — User Management”.

AN EESRTE B RIS SENE - S SRR GRYE G4 (05 ) KEEEY%EE - If phone no. is an international number, please include country code, area code (if any) and then phone no.

. AT AR P IS A LR BN EEESRS - ARHOVURENEAERE T —RIESE , HE ARSI AR BB AT - BIE B N Rty AR, o R ENAERRIR
Rt » JFINRENEEESEER:SN - The Bank may send SMS to the mobile phone no. provided under certain circumstances. SMS including One-Time Password (“OTP”) will be sent to pre-
registered mobile phone number only. The SMS will not be forwarded even though you have enabled “SMS Forwarding” service provided by telecommunication company (except for Overseas Mobile
Phone No.).

. JRE R SRR DU TR e e 5 (EAEEIR SR BB =EIRE (TR ERRERR ) REIREER S 2 &m RS ) - Online High Risk Transactions (including online fund
transfer to non-registered third party account(s) (“High Risk Transfer”) and bill payment to non-registered high-risk merchant(s)) require Two-factor Authentication.

. TIRELSIRE ) I8FPIERITHRILZATAIRFE - 3 EIR P AT RIS E o] DANR T (84 L SRT IR R (S8 TR BRI AR A (S U - & P el DUE I (4 B SR TAR S
iy THE R | DhEE DU EE SRS Oy S R 1 S SR TT RS R A S EhER A IR A% BT (sE FHANAZ Sy F » “Designated transaction accounts” refers to the customer’s account(s) maintained with
the Bank which are designated by the Bank from time to time as being accessible by the customer through the Corporate Internet Banking Services and Corporate Mobile Banking Services. Customers can add/delete the
account(s) which can be operated in Corporate Internet Banking Services and Corporate Mobile Banking Services through the “Account Management” function in Corporate Internet Banking Services using two-factor
authentication.

- BRE IR 2 A B ERTHRE TR THAE - ERETIAEAIT - AP IRPETE SR (UERAYEE - IO EGECE) - IBRCE (MOBIREERE ) - R - HR(E
O MiET TERMELSE ) DHEE RN BEBATA T Y LSRTT RS R SR BB A A% AR (E - ERESCSEENE « Administrator of Joint Authorities will have the right of accessing
“Management Centre” by default, which includes the following functions: User Management, Account Management, Authorisation Management (Authorisation Template Maintenance, Authorisation
Mode Setting), Service Settings (Service Limit Setting), Pending Approval Management, Operation Record. For the “Operation Record” function, administrator will be able to view all the operation
records of the Corporate Internet Banking Services and Corporate Mobile Banking Services, including the transaction details.
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CEEH

Declaration

AN (5 /ARAERERESITAIRAT (T$RT, ) HHmAN (F) /ARATHR RS FSRTIRES R m B AR ( TR ) ) R/EGZ AR
TSR WAZ BRI T RIRHES T Bl 7E 2 SR T RS THH 2 15548 ESRITARS Ko (SR ah BRI - FREs S URsers ~ 2R 4 ESRTAR S SRR AR
R AR AR AR ~ BRP =R~ HAIR P RS ERR - RABRBCRDUR EA i R R R ik (48 ARSI ) MRS - AN (%) /ARAH)
ElBEE ~ O KRR TE e B R (R NI s R I R E S e — D ) ORISR T BB I AT E 2 S5 T R Fe bRl 2 TR
BN () /EAFMERRFERAN () /RATTHABIHERRFERITIL B MEGEANE) [ RATRIFFTEREMT) 2 AL (5) vz IRgiirR
AN (5B /ARRFEIRATRIL A EIEE IR (BIEEARTREHEE « WO - f2i S P 4RSE - B R 2 &R - AN (F) /RN
FHEARFER B BB REERESRE R EE R SR T L AURE R - BREEARRN R SIS - AN (F) S ARAF O b
HERSCEAN (F)  ANFNRZRGETESERASL SR - AN () /RN LA A RS AT AR 2 Bk RS Ry IEREREL -
SERE ~ DS RS - W OREE T A AR TR BT -

I/ We, hereby request CHONG HING BANK LIMITED (the “Bank™) to provide Corporate Internet Banking Services and Corporate Mobile Banking Services (the
“Services”) to me/us and/or to make such changes with respect to the Services subject to the provisions of the Bank’s prescribed Corporate Internet Banking Services
and Corporate Mobile Banking Services - Application / Change Request Form, Corporate Internet Banking Services Terms and Conditions, Corporate Mobile Banking Services Terms
and Conditions, Account Terms, other terms and conditions of account and services, privacy policies, and other applicable terms and conditions as varied or supplemented
by the Bank from time to time (collectively called “Terms of Services”) in such manner at its sole discretion. 1/ We, the undersigned, have read, understood and accepted
the Terms of Services (and in particular the risks involved in operating the Services) and hereby agree to be bound by such terms and conditions. | /We, the undersigned,
acknowledge and agree that I/we have duly authorised the person(s) stated in Part B of this form (or otherwise notified to the Bank by me / us from time to time) to
operate all account(s) registered and designated in the manner above (including without limitation to apply for, receive, authorise the use of and vary the User ID, PIN
and other items of the Services) with the Bank through the Services. | / We understand that the mobile phone number registered in Part B of this form is used to receive
SMS issued by the Bank, including but not limited to SMS alert of transaction completion. I/ We also understand that the setting of online high risk transaction will
affect my / our ability to perform any online high risk transactions via the Services. | / We, the undersigned, confirm that the information and documents provided
from time to time under or relating to this application are true, complete, updated and not misleading, and undertake to inform the Bank immediately should there be
any change thereof.

AT S (NEIEE - AE) H & Date
Authorised Signature(s) of Applicant (Company Chop if Applicable)

I E VA AIESRT TR0 8% 2 BE P8 L HEMETT o The signature arrangement must conform to the Bank’s record of specimen signature(s) of the Account.

$R{TE (%17 For Bank’s Use Only

Requesting Branch / Department Requested by (Staff Name & Staff No.) & Date Approved by (Supervisor or above - Staff Name & Staff No.) & Date

$RTTE A MCIS) For Bank’s Use Only (MCIS)

Inputted by & Date Verified by & Date
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