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Chong Hing Bank

BREND1T/3P/BE &R Branch/Department/Staff Information:
2 To: BIFSRITHERRAE( " AT | ) Chong Hing Bank Limited (the “Bank”) DT/2P92F8 Branch/Department:

=SEZEBEE Customer Opinion Form

RAABEFAFHORERITERATREEELBAER - UOEAESRER LR - BXAAR

ey (W@dA) Staff Name (if applicable):

B0 BT R R ERERSTH - TR MBI A S R B HR - SHREBMREE (WIEA) Date/Tine of Incident (if applicable):
I understand that I am not obliged to provide the case information and personal data
to Chong Hing Bank Limited and agree to do so on a voluntary basis. If the case O J:tl: AM /0O —F)—-F PM
information or personal data provided is inaccurate or incomplete, the follow-up of the %% Opinions:
case in this form may be affected. EFEOESHNREMNERKURIRIIEZSR Please share your opinions on our products
= HXEY] Type of Opinion: or services:
O =:zF Appreciation 0O =& Opinion O #32F Complaint
ER/ IR Products/Services:
O HEALFRTS Counter Services O #& Investment O &K Loan
O 44 _E/RENEERS Internet/Mobile Banking O {ZF-F Credit Card
O {£F Insurance O #48 Mortgage O HAh Others

B4R E W Contact Information:
B8 Title: O e Mr O KK Mrs O %+ Ms O /)88 Miss
WR//Na)2TE M8 A Name/Company Name and Contact Person:

IEPeEEE (W@A) Account Number (if applicable):

Hs4R &5 Contact Number:

FZHEBIE Email Address:

PCSD/C0O-03/04-23EN



FECNRRER, HASHFRE WEFTHERR, RMHEHERN 30 RNBLDE; WEksr, &I
B T RNEEREEEEESRR, 30 RNBELHEBODE. 4
BRSER TR, TUZRRIE

N2 [0 A R R e Eort - Bl
A HRBELLE PR R THRADRERPINERIE - EHE=2E
ECER, BieEaE0BsRE,, LURBEEFFAE. Upon receipt of your form, we shall follow up
immediately. For appreciation or opinion, we shall respond to you within 30 days if required.
For complaint, we shall acknowledge receipt of your complaint in writing within 7 days and send
you a formal reply within 30 days. If you have any comments on our response or have any
supplementary information, you are welcome to provide it to us for further follow up. For
eligible monetary disputes, you may refer your case to the Financial Dispute Resolution Centre.
For any opinions lodged by a third party, we shall only contact the concerned customer (s)

directly in order to protect our customers’ privacy.

U EE(E A\ &K} EEHH Personal Information Collection Statement
L BT AT RGO - TR AR @ R TRE T (HA EEOR -

[E T ATt
HOfE TR AT RE SR BB PR B A A B 2 AL sRHA B BRI FORI AL © RN » TEARIE AT e AR B s Ay A B T R L
WEEHIFIT - AITE A B e B MR PR R/ BRI AR

R T A REZOR AR R A TATRA R B REUELAZOR o (ERBIFEAFTRERI S IE - SCRABHE A FREER R Bt EA
FORMESEAEEK - FEA TFI AR

FORMRRE LA | AIESRT AR AE] | il - FHEERBEERE5E 2535 5t

Please be advised that it is voluntary for you to supply your personal data to the Bank. All personal data submitted by you will only be used for
purposes which are directly related to your case, and may be transferred to parties who will be involved in the processing of the case, or to such
persons who are authorised to receive such information. The Bank may disclose the information provided by you and/or your personal data to the
relevant supervisory or regulatory authorities if it is required to do so under the applicable law or regulations binding on the Bank or any member of
its group.

You have the right to request access to and correction of your personal data held by the Bank. Request for access to or correction of personal data or
for information regarding the policies and practices on personal data and the kinds of personal data held should be addressed to:

The Data Protection Officer |

Chong Hing Bank Limited | Address: G. P. O. Box No. 2535 Hong Kong

RANEBEACHEBELATEZHEOABZPERE AN WEBAEREL), TRARLBESHEAR.
I acknowledge that I have read and understood the “Personal Information Collection Statement”

stated on this Customer Opinion Form, and agree to be bound by it.

EHFE%E Signature: HEH Date:

EHRRBEDRMAEBRSTNEYF ERFINRBERTE. BUSBUTEERECNEER

Your feedback helps us to meet your financial management needs and improve our services. We

sincerely invite you to share your opinions through the following channels:

2285 Customer Opinion Box T 205/ Branch Business Hours

FRIAZNBFPREREREATHITANZTFERMB. EH— TFIBETF 66
Please complete the Customer Opinion Form and drop | Monday to Friday 9:00 am to 6:00 pm
it into the Customer Opinion Box at any branch of | £HA/X FFIRETF 16

the Bank. Saturday 9:00 am to 1:00 pm

SRIEEFES S 1518

15/F, Tower 1I, Enterprise Square, 9 Sheung Yuet Road, Kowloon Bay, Kowloon

{BE Fax
(852) 3768 1881

R Mail: NENEEBRE9

ZEE2 /ML Customer Opinion Hotline (852)3768 6837

2H—Z2FH: FF 96EFE NF 6 6F Monday to Friday: 9:00 am to 6:00 pm

BEIEIBe @A Wealth Management Connect Hotline (852) 3768 6699 BHL Email

BEFEIEEL Cross—border Toll-free Hotline 4008415036 csquality@chbank. com

M NBERY Office Hours: 4Bk Website

SH—FR: FFIFETHF 68 Monday to Friday: 9:00 am to 6:00 pm | www. chbank. com
875 FFIRFETTF 16F Saturday: 9:00 am to 1:00 pm

ZHENTNESZ K ! Thank you for your valuable opinion!

$R4TE A FOR BANK USE ONLY

BB Received Date: ZE DITHRSE Received Branch Code:

B SR Staff Name:

BWESBME AMember of Yuexiu Group
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