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1 November 2021
Dear Customer(s),
Notice of Amendments to Personal Information Collection Statement
With effect from 1 November 2021, the “Personal Information Collection Statement” of Chong Hing Bank

Limited (the “Bank”) will be amended as below. In case of any inconsistencies between the English and the
Chinese versions, the English version shall prevail.

Clause Amendment(s)
In “Customer” and/or “Individual” have been amended to "Data Subject” collectively.
corresponding
clauses
1 From time to time, it is necessary for customers and other persons (including applicants,

corporate officers, persons providing security or guarantee for banking/credit facilities.
and other individuals) (each-an—individuals™er collectively “individuals” “data subjects”)
to supply the Bank with data in connection with the opening or continuation of operation
of accounts, and/or the establishment or continuation of provision of banking facilities
and/or the provision of banking, financial (which is defined as including but not limited to
credit card, fiduciary, securities and/or investment services) and/or insurance services
or_compliance with any laws, guidelines or requests issued by requlatory or other
authorities.

2 It is necessary for custemers-andforindividuals data subjects to provide personal data
to the Bank as requested from time to time. Failure to supply such data may result in
the Bank being unable to open or continue the-eperation-of to operate the accounts,
and/or establish or continue to provide banking facilities, and/or provide banking,
financial and/or insurance services.

4 (f) in ensuring and-maintaining ongoing credit worthiness and-eredit-history of customers
andfor-individuals data subjects;

(i) in enforcing the Bank's right, including but not limited to the collection of amounts
outstanding from eustemers data subjects and in providing security or guarantee for
customers” data subjects’ obligations;

(k)(i) any law binding or applying to it (e.g. the Inland Revenue Ordinance and its
provisions including those concerning automatic exchange of financial account
information);

(iii) any guidelines or guidance of any local or foreign legal, regulatory, tax,
governmental, law enforcement or other authorities, or self-regulatory or
industrial bodies or associations of financial services providers (e.g. guidelines
or guidance given or issued by the Inland Revenue Department including those
concerning automatic exchange of financial account information); or

(1) in compliance with any obligations. requirements, policies, procedures, measures or
arrangement for disclosing or using data and information concerning the sanction,
prevention, detection, investigation and/or prosecution of money laundering, terrorist
financing or other unlawful activities in within or outside the jurisdiction of the
HKSAR,;

(n) any purposes relating and-incidental-to-the-abeve thereto.
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Clause Amendment(s)

6 Subject to Paragraph 4, the Bank may access the database of any credit reference
agency for the purpose of conducting credit reviews from time to time. In particular, the
Bank may access the consumer credit data of eusterer the data subject held by any
credit reference agency and/or obtain credit reports on customers data subjects from
such credit reference agency for the purpose of the-review—ef reviewing their existing
consumer credit facilities which review may involve the consideration by the Bank of any
of the following matters:

7 (a) hisfher full name;

(b) histher capacity in respect of each mortgage (as borrower, mortgagor or guarantor,
and whether in the eustemers data subject's sole name or in joint names with

others);

(c) histher Hong Kong Identity Card Number or travel document number;

(d) histher date of birth;

(e) histher correspondence address;

(fy  histher mortgage account number in respect of each mortgage;

(g) the type of facility in respect of each mortgage;

(h) histher mortgage account's status in respect of each mortgage (e.g. active, closed,
written-off (other than due to a bankruptcy order), written-off due to a bankruptcy
order); and

(iy if any, histher mortgage account'’s closing date in respect of each mortgage.

8 If a customer-and/or-an-individual data subject does not wish the Bank to use

and/or provide to other parties his/her data for use in direct marketing as
described above, the sustomer-andlor-individual data subject may, at any time
and without charge, exercise his/her opt-out right by notifying the Data Protection
Officer of the Bank after which the Bank shall cease to use and/or provide to other
parties his/her personal data in direct marketing. (To opt out from direct
marketing, please complete and return to the Bank an opt-out form available on
the Bank’s website: www.chbank.com or from any branch of the Bank's
branches.)

For any enquiries, please visit any branch of the Bank, call the Bank's Customer Services Hotline at (852)
3768 6888 or download the updated version of “Personal Information Collection Statement” from the Bank’s
website www.chbank.com for reference.
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