v Bl B BT anng

W Chong Hing Bank Limited

AEEAE R HdERER Chong Hing Card Services Change Instruction(s) Form

35 DI B I E RS N E 22 AR A T v 5% - Please complete in BLOCK LETTERS and put a tick " v in the boxes where appropriate.

FRoARERISN 55 IR A% _EFARYEORIN H - AR T oRAEFRBLARAEDR AT REMIAP BEA] T AYER S5 - All information required in this form is mandatory unless
otherwise specified. Failure to provide the required information may result in the Bank'’s inability to process your application.

SR BT B IR A [ A EL SR 74377 - Please return this form in person to any branch of Chong Hing Bank.

BT A AR SO (BIAE I R 5522 2B 1] - All documents submitted including this form are not returnable.

5 A MEASEE %R Applicant’s & Primary Account’s Information
FEH#E4Z Name in English

*e o0

BERE0E | BR SRR ek T AR
Card Seq. No. (The two digits printed at the
HKID / Passport No. bottom right corner of your card) Lu

EARRESRIE Primary Account Number

H¥dE R~ Change Instruction(s):

(| BUMIEfTHRFS Cancel “Hot Card” Service ®
U =xdi®EES Change Subsidiary Account @:

S VRIS ‘ ‘ ‘ H ‘ H ‘ ‘ ‘ ‘ ‘ H ‘
Add/ Delete Subsidiary Account No. :

d ERFWE Re-issue PIN

d HU4AIERE Cancel Chong Hing Card
JHA Reason(s) :
Q FREF [ @ Do not require this card ®
Q FAUE BT HUH Primary account closed
Q FiE4k Card lost (32t HHH K BF[L] Date & time reported lost: )
Q At Others (F&iLEH Please specify):
U i@z A180% Replace Chong Hing Card
A Reason(s) :
Q k{85 Card damaged @6
Q KUz Card not received
O K4k Card lost © (¥4 HHA KR Date & time reported lost: )
Q HAth Others (3%:1:EH Please specify) @®:
#5774 Payment Method
Q 3FA Ll AIE SR - Please debit from the above Primary Account. O ¥4 Cash

*E:

1. AIT#HEmSIE BT AR o SO B N O A T S50 AR FHEE SRS -
2. Fr~EEEFE BT 2

NB:

1. SMS reminder will be sent to you when PIN is issued. Please ensure your mobile phone number registered with the bank is valid and up-to-date.
2. The new card will be sent to your correspondence address by mail.

HEFR/HH Form Completion Notes

@ it - aIEE > 2 EI81A - Please attach a copy of your Chong Hing Card.

OB EEE N NS N HE
This item is not applicable to Chong Hing Card (Renminbi).

® sEEmEHE R R ASEAST - Please cut off the corner of the card and return it to us with this form.

@ mEFEFEEHSER - AT G EAE S R RS — R R B R o BERRA  EE WA BE A ZOR (LR - ZAT
BRI R R R R F R - TEMEN T > 2 EEARU IR R U EE KRBT A ) 2 Z 855 - If customer applies for reissuance of an ATM
card, the Bank will collect both the application form and the customer’s old ATM card at the same time. For the convenience of cardholders, customers
can request to keep the old ATM card if needed. However, the old ATM card will be deactivated automatically upon the issuance of the new card. In
that case, customers should cut off the corner of the old card and properly dispose of it after receiving the new card.

® jbt JE R sk s (IR Er - For card replacement owing to this reason, service charge is payable.

© WHFBVABEARRFENEATR - MBMEIES - SEEARERE NEEE -

The signature(s) must conform to the specimen signature(s) of the Primary Account. For Joint Account, all account holders of the Primary Account
must sign.

& F R %245 Customer Services Hotline: 3768 6888
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MEEBEME AMember of Yuexiu Group
ZDTO/AT-11/08-21EN



E2HH Declaration

AN (FF) REAIESRTAIRAE (T8R1T ) HEEAIRIE RS 5 S WARIR R T AIBE E I R 5K~ IRF AT ~ IR EAE
FHEE ~ RRBOR ~ HASRITHE 2 AR BRRR (48R T IRBS=RAN ) SRR - AN (%) TR - 0 RERETRTIEE
Z MR BRI (CERIE R A AR S R 5 e — DTS ) RS SRAT BRI AT E Z (85T B e bRl 2 HATsR - AN (55)
HEREEAN (F) TEAFERBSEEAN () PRIRTBILLLEEEZIRE - AN (F) AR ARAHFE It 2 &
RO Ry 5 B ~ IERESERI R AEe - I8 > AN () FIEEAIRE ZENSE AR F R — U1 A RIS IR %A 2 2 EN Ak -

BN (5F) AEFATHISATHEAREREN R E LIRS TN BT R SEBESN - rh A fEps( " AtiErd | ) - SRITETE
MR ER > BT E A BRI 486 Z)Fma] 2 Rl (E AN ERIFRI AR Z A E > sRITIMER BRI - f£E

STIIHIRFS AR T > R R IR BRI - TEORA TR ORI P R R e Bt © (T BRI & SREUE
DRZHEHE LA DR P (N BORHESRT TSRk RBREN R 8 NABRE P th 4@ R - 280 - SRATERIEZ T B IERS AT RE S IR (T A
EECEMIATEOR > BB RS SUHAE B RE (AE EA TR BT BT ~ SUAME SO B ER) A s e EME5 1 > mARIA (B
BN REBEIN BT R SR it PRI AR -

I/ We, the undersigned, hereby request CHONG HING BANK LIMITED (the “Bank”) to provide Chong Hing Card Services and PIN
in my / our name(s) subject to the provisions of the Bank’s prescribed Chong Hing Cards Terms and Conditions, Account Terms,
Personal Information Collection Statement, privacy policies, other terms and conditions (collectively called “Terms of Services”). |
/ We, the undersigned, have read, understood and accepted the Terms of Services (and in particular the risks involved in operating
Chong Hing Card Services) and hereby agree to be bound by such terms and conditions as varied or supplemented by the Bank
from time to time at its sole discretion. |/ We, the undersigned, acknowledge and agree that | / we may operate the above
account(s) registered with the Bank through Chong Hing Card Services. |/ We, the undersigned, confirm that the information and
documents provided from time to time under or relating to this application is true, complete and not misleading. |/ We, the
undersigned, further agree that the specimen signature(s) of the above Primary Account shall be the specimen signature(s) for all
purposes and transactions involving the Chong Hing Card Services.

I / We understand that the embossing and personalisation services of ATM card issued by the Bank has been outsourced to
services provider(s) located in Hong Kong and/or outside Hong Kong, e.g. Mainland China (the “Service Provider(s)”). It is always
the policy of the Bank to fully comply with the data protection principles and relevant provisions of the Personal Data (Privacy)
Ordinance (Cap. 486) during the disclosure or transfer of any personal data. The Bank has controls in place to monitor on a
continuous basis the performance of the appointed Service Provider(s) in the course of services engaged and to ensure proper
safeguards are established for protecting the integrity and confidentiality of customer information. The appointed Services
Provider(s) will also apply stringent controls to safeguard the confidentiality and security of customer data during the ATM card
embossing and personalisation process. Customers’ personal data may be disclosed or provided to any person (including
authorities in Hong Kong and/or outside Hong Kong) to whom the Bank or the appointed Services Provider(s) is under an obligation
to make disclosure under any applicable laws or regulations, or under and for the purposes of any guidelines issued by competent
regulator(s) or other authorities (including but not limited to government departments, judiciary or tax authority(ies).

H:5 A %% ® Signature(s) of Applicant(s) ®

HHA Date:
$RfTE M For the Bank’s Use Only
Branch PCPS
FEE 0/2/1( ) ID & SIG VER SV INP VER
Sign Sign Sign Sign Sign
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WESEBME AMember of Yuexiu Group
ZDTO/AT-11/08-21EN




