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Notice of Amendments to Chong Hing UnionPay Gift Card

Terms and Conditions (“Terms and Conditions”)

Dear Cardholder,

With effect from 1 March 2013 (“Effective Date”), please be informed that the Chong Hing
UnionPay Gift Card Terms and Conditions of Chong Hing Bank Limited will be amended as

follows:

Save as expressly provided to the contrary, the terms and expressions used in Chong Hing
UnionPay Gift Card Terms and Conditions of Chong Hing Bank Limited (“the Bank”) shall have
the same meaning in this notice.

1. Amendments to Clause 1 — Definitions
Clause 1.1 shall be amended as follows:

1.1

Unless otherwise stated, the following terms shall have the meaning below:
"Account" means the account maintained by the Bank of each Gift Card issued.
"ATM" means any automatic teller machine installed by the Bank or any other
member of electronic teller card ("ETC")or UnionPay or any other terminals
authorized by the Bank from time to time to process electronic payments or
transfers, whether in or outside Hong Kong.

"Bank" means Chong Hing Bank Limited, its successors and assigns.
"Cardholder" means any person who has purchased or has made or purported to
make use of the Gift Card for any Transaction.

"Gift Card" means the UnionPay Gift Card issued by the Bank bearing the logo
and features as prescribed by the Bank from time to time.

"Merchant" means any vendor in any Transaction.

"PIN" means the personal identification number assigned by the Bank and used
by the Cardholder to authenticate the Cardholder's access to the Account and for
the purpose of carrying out a Transaction.

"Replacement Card" means the new Gift Card issued by the Bank in substitution
for the defective original Gift Card pursuant to Clause 9.

"Transaction" means any withdrawal-ef-cash-with-the—use—ofthe-Gift-Card-or
payment for goods or services by the Gift Card at any efthe-AFM's-er-sueh-point
of sale terminal approved by the Bank from time to time.

2. Amendments to Clause 3 — FEES
The existing Clause 3.2 shall be deleted. The existing Clause 3.3 shall be renumbered
as Clause 3.2, and amended as follows:

3.1

A NON-REFUNDABLE HANDLING FEE WILL BE PAYABLE UPON
PURCHASE OF EACH GIFT CARD.

32—AFEE-WILL BE PAYABLE AND-WILL BE DEDUGTED-FROM-THE-AGGOUNT

3332

IMMEDIATELY-ON-EAGH-TRANSAGHON-OF GASH-WITHDRAWAL-MADE
FROM-AN-ATM-REGARDLESS-OF THE-AMOUNT-OF- GASH-WITHDRAWN:
MO-FEES ML BE CHARCED BV THE RANICE FHETRANSACTHON-IS
UMEUCCESSRUL,

THE CURRENT FEESFEE UNDER GLAUSESCLAUSE 3.1 AND3-2-ARE-IS
SET OUT IN THE PROMOTIONAL LIFERATUREMATERIALS. THE BANK
RESERVES THE RIGHT TO CHANGE AT ITS SOLE DISCRETION THE
AMOUNTS AMOUNT OF FEES THE FEE AND IMPOSE ANY CHARGES FROM
TIME TO TIME IN ACCORDANCE WITH CLAUSE 10.1. DETAILS OF NEW
FEESFEE AND CHARGES ARE DISPLAYED AT THE BANKING HALL OF ALL
LOCAL BRANCHES AND / OR WEBSITE OF THE BANK AND ARE ALSO
AVAILABLE UPON REQUEST.

3. Amendments to Clause 4 — Use of Gift Card
Clauses 4.4, 4.5, 4.6, 4.11 and 4.13 shall be amended as follows:

44

4.5

4.6

411

The Gift Card can be used for any Transaction with ar-AFM-era Merchant
displaying the UnionPay logo or a logo of any other network approved by the Bank
from time to time or any Merchant accepting the Gift Card for payment.

The Cardholder shall ensure that there are sufficient funds in the Account before
using the Gift Card to effect any Transaction.

Payment for the Transaction will be declined if the balance stored value of the Gift
Card is less-than-the-ameunt-requested-te-be-withdrawn-er-insufficient to pay for
the total Transaction sum so requested by the Merchant.

The Bank shall be entitled from time to time without giving any prior notice to the
Cardholder to impose a daily overall limit and / or individual Transaction limit in
terms of the amount, quantity or currency for Transactions to be effected by the
use of the Gift Card and / or such other restrlctlons on the use of the Glﬂ Card.

THE BANK ACCEPTS NO RESPONSIBILITY IF ANY A5FM—0R—TERMINAL
OPERATOR DISPLAYING THE RELEVANT LOGO DOES NOT ACCEPT THE
GIFT CARD. AN-ATM—OR-A TERMINAL OPERATOR MAY IMPOSE
ADDITIONAL FEES ON A TRANSACTION WITHOUT ADVISING THE
CARDHOLDER IN ADVANCE.



4.

5.

6.

4.13 The Cardholder must comply with all applicable laws and regulations including
without limitation any anti-money laundering and anti-terrorist financing legislation and
regulation and any foreign exchange controls in respect of the use of the Gift Card.

Amendments to Clause 7 — Available Balance Enquiry

Clauses 7.2, and 7.7 shall be amended as follows:

7.2 Cardholder may also make enquiry on the available balance of his Gift Card
through services available at the Bank's Website (“Gift Card Web Enquiry”)
subject to such procedures and conditions as may be prescribed by the Bank at
its sole discretion from time to time with or without prior notice. Cardholder shall
be solely responsible for keeping the information of his Gift Card confidential, and
agrees to be bound by such terms and conditions as the Bank may prescribe atits
sole discretion including without limitation Sestier4Hefthe Bank’'s Account Rules

regarding the Bank's internet banking services. The Bank is entitied to disclose,
and the Cardholder agrees to the disclosure of, the Gift Card information in
response to any Gift Card Web Enquiry provided particulars of the related Gift
Card number and its expiry date (and / or other details as the Bank may require
from time to time) have been provided to the Bank.

7.7 Without prejudice to the generality of other provisions, terms and conditions in
relation to the Gift Card Web Enquiry and / or the Bank’s Website shall be read
and construed in conjunction with and supplemented by the provisions of the
terms and conditions (as may be revised or supplemented by the Bank from time
to time irternet-Banking-Services-Agreement-and-OnfineTerms-with respect to
the Bank's trterret-Banking-Servieesinternet banking services, which shall form
part of these terms and conditions.

Amendments to Clause 8 — Loss, Theft Or Confiscation Of The Gift Card
Clauses 8 and 8.1 shall be amended as follows:

8 LOSS; OR THEFT OR-GONFISGAHON-OF THE GIFT CARD

8.1  THE GIFT CARD IS ANONYMOUS WHICH OWNERSHIP IS REPRESENTED BY
ITS POSSESSION, BEARING SIMILAR NATURE OF CASH. MERE PHYSICAL
POSSESSION OF THE GIFT CARD IS SUFFICIENT AND CONCLUSIVE PROOF
OF ITS HOLDER'S OWNERSHIP OF AND CLAIM TO IT AS VALID
CARDHOLDER. NO REQUEST OR APPLICATION FOR THE ISSUE OF ANY
REPLACEMENT / NEW CARD OR REFUND / TRANSFER OF THE RESIDUAL
STORED VALUE OF THE GIFT CARD OR CANCELLATION OF THE GIFT CARD
WILL BE ENTERTAINED IN THE EVENT OF ITS LOSS OR THEFT, ORIN-FHE
EVENT-OF THE GIFT-GARD-BEING-GARTURED-BY-ANY-ATM.

Amendments to Clause 13 — Liability

Clauses 13.1, 13.3 and 13.4 shall be amended as follows:

131 THE BANK SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE
WHATSOEVER OR HOWSOEVER ARISING IN RELATION TO THE GIFT
CARD OR ITS USE OR ANY TRANSACTION TO THE CARDHOLDER,
MERCHANT OR ANY PERSONS, EXCEPT THOSE DIRECTLY CAUSED BY
THE NEGLIGENCE, FRAUD OR WILFUL DEFAULT OF THE BANK.

13.3 NOTWITHSTANDING CLAUSE 13.2, THE CARDHOLDER SHALL BE SOLELY
LIABLE FOR ALL LOSSES AND DAMAGES IN RESPECT OF THE USE OF
THE GIFT CARD IF THE CARDHOLDER HAS (A) ACTED FRAUDULENTLY
OR NEGLIGENTLY, (B) FAILED TO INFORM THE BANK AS SOON AS
REASONABLY PRACTICABLE AFTER BECOMING AWARE THAT THE GIFT
CARD HAS BEEN LOST, STOLEN OR THE PIN HAS BEEN DISCLOSED TO
AN UNAUTHORIZED PERSON OR (C) FAILED TO FOLLOW THE
SAFEGUARDS OR COMPLY WITH HIS OBLIGATIONS UNDER CLAUSE 5 OR
OTHER RECOMMENDATIONS OF THE BANK FROM TIME TO TIME
REGARDING THE SAFETY AND SECURITY OF THE GIFT CARD AND THE
PIN OR ANY PROVISIONS OF THESE TERMS AND CONDITIONS.

13.4  The Cardholder shall not be liable in respect of loss incurred through faults that
have occurred in the terminals, or other systems used, which cause the
Cardholder to suffer direct loss unless the fault was obvious or advised by a
message or notice on display, or the use of a counterfeit Gift Card. The Bank's
liability for such losses shall in any event not exceed the amounts wrongly
charged to the Cardholder's aseeurt-Account.

Should you have any queries on the above amendments, please call Chong Hing Customer
Services Hotline at 3768 6888. If you refuse to accept any of the above amendments, you
need to notify the Bank and return the related Gift Card pursuant to Clause 10 of the Terms
and Conditions. The said amendments shall be binding on you as Cardholder if you continue

to maintain your Gift Card and / or Account with the Bank, or to use or maintain any of the

Bank’s service in respect of the Gift Card and / or Account on or after the Effective Date.

To the extent of any inconsistency between the English and Chinese versions of this notice,
the English version shall prevail.

Chong Hing Bank Limited
July 2012



