
 

Notice of Summary of the Key Changes to 
"Internet  Banking Services Terms and Conditions" 

of Chong Hing Bank Limited ("the Bank") 
 
 
With effect from 3 October 2012 ("Effective Date"), the existing "Internet Banking Services 
Terms and Conditions" will be updated to reflect a number of changes including: 
 
1. the existing "Internet Banking Services Terms and Conditions", "Internet Banking 

Services Agreement", "Internet Banking Services Online Terms" and "Supplemental 
Terms and Conditions for Corporate Internet Banking Services" of the Bank will be 
consolidated and combined into one document, namely "Internet Banking Services 
Terms and Conditions" ("New Terms and Conditions"); 

 
2. the existing "Internet Banking Services Terms and Conditions", "Internet Banking 

Services Agreement", "Internet Banking Services Online Terms" and "Supplemental 
Terms and Conditions for Corporate Internet Banking Services" of the Bank will be 
superseded and replaced by the New Terms and Conditions; 

 
3. The following provisions / clauses in the existing "Internet Banking Services Terms and 

Conditions" will be deleted in their entirety: 
 
(a) the definitions of "Data", "Document" and "General Conditions" under Clause 1.1; 
(b) Clause 2.3; 
(c) Clause 5.13; 
(d) Clauses 7.1 and 7.2; 
(e) Clauses 8.2 and 8.5; 
(f) Clause 13.2; 
(g) Clauses 14.1, 14.2 and 14.3; 
(h) Clauses 16.3 and 16.5; 
(i)  Clauses 18.2, 18.3, 18.9 and 18.10; and 
(j)  the Supplemental Terms and Conditions of Internet Banking Services for 

Corporate Customers and Joint Customers (for company/corporate customers 
and joint account customers). 

 
4. The following clauses in the existing "Internet Banking Services Terms and Conditions" 

will be amended to read as follows: 
 

1.  Interpretation 
 

"Computer System" means any equipment, device or facility (including, without 
limitation, any terminal, software, modem, computer equipment, electrical or 
wireless appliance and telecommunications facility) for accessing and using the 
Internet Banking Services; 
 
"Login Name" means the name(s) or number(s) assigned by the Bank to you or, 
if applicable, otherwise changed subsequently by you and accepted by the Bank 
and to be used in conjunction with the PIN for obtaining authorised access to the 
Accounts and the Internet Banking Services; 
 
"PIN" means the Personal Identification Number(s) and/or any other form(s) of 
login identification, password, one-time password, digital/electronic certificate, 
any other means, form or technique of authentication from time to time used in 
conjunction with your Login Name for obtaining authorised access to the 
Accounts and the Internet Banking Services; 
 
"Transaction" means any deposit, transfer, withdrawal, placement of fixed 
deposit or remittance of funds or currency, trading of stock, securities, note, bond, 
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futures, financial instrument or any other transaction through the Website or the 
Internet Banking Services; and 

 
2.1 These Internet Banking Services Terms and Conditions apply to all Transactions 

in addition to the Bank's terms and conditions governing the Accounts and other 
related services including without limitation the provisions of the Account Rules of 
the Bank and any rules and policies of the Bank (as from time to time amended or 
supplemented by the Bank).  Words and expressions used in the Account Rules 
shall have the same meanings when used in these Internet Banking Services 
Terms & Conditions unless the context otherwise requires. In the event of any 
inconsistency, these Internet Banking Services Terms and Conditions shall, in 
relation to any Transaction and unless otherwise expressly stated, prevail over 
any other terms and conditions. 

 
3.2 The Bank reserves the right to vary, suspend or discontinue the Website and any 

service available through the Internet Banking Services from time to time, with or 
without notice and without any liability, at the Bank's sole discretion, including but 
not limited: 

 
(a) to change, expand, reduce, terminate or suspend any services or their 

presentation, manner of operation, scope or otherwise; 
 
(b) to impose or vary any limitation or condition including minimum or 

maximum limitations; and 
 
(c) to impose or vary any restrictions on the availability of any service or any  

part or aspect thereof, including but not limited to changing cut-off times 
and reducing service hours. 

 
Any antecedent rights and liabilities of the parties shall not be affected. 

 
4.2 Unless you are expressly authorised by the Bank in writing, you shall not (and 

shall not participate in or permit any third party to): 
 

(a) sell, transfer, disclose, assign, publish, convey, lease, sub-lease, share, 
loan, transmit, duplicate, reproduce, distribute, broadcast, cablecast, 
display, publicly perform, download, put in circulation, prepare derivative 
works based on, repost or otherwise use, provide or disseminate any of the 
Content in any way for any public or commercial purpose; or 

 
(d) decompile or attempt to decompile, reverse engineer, translate, convert, 

adapt, alter, modify, enhance, add to, delete, or in any way tamper with, or 
gain unauthorised access to, any part of the Content, the Website, the 
Internet Banking Services or any software incorporated into the Website; or 

 
(e) infringe any Intellectual Property Rights. 

 
4.4 You acknowledge that the Bank and any service provider may from time to time, 

with or without notice and without any liability, impose any conditions upon the 
availability of any part of the Content. You agree that your access to such 
Content after the effective date of such conditions constitute your acceptance of 
such conditions. 

 
5.1 You warrant that you will (i) properly maintain all Accounts, (ii) fully comply with 

these Internet Banking Services Terms and Conditions, and (iii) fully pay when 
due or upon demand all fees, costs and expenses prescribed by the Bank for the 
use of the Internet Banking Services. 
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5.2 The Bank does not in any way warrant that (i) any service provided in connection 
with or any of your use of the Internet Banking Services and/or the Website will 
be free of errors, interception or interruption; or that (ii) any Information, Content 
or other materials provided, used or accessible in connection with the Internet 
Banking Services and/or the Website will be free of viruses, disabling or malicious 
devices or other contaminants.   

 
5.3 You may not regard any Instructions as having been executed unless so stated in 

the Bank's statement of the relevant Account or confirmation or advice given by 
the Bank online or by other means. You agree and acknowledge that it is your 
sole responsibility to keep record of such statement, confirmation and advice. 

 
5.4 You shall promptly check and verify the contents of each of the Bank's 

statements of account and confirmation or advice of Transaction given by the 
Bank online or by other means, and report to the Bank any discrepancies in 
accordance with the provisions of the Account Rules. Such online advice or 
confirmation shall be deemed received by you after transmission by the Bank. 
You shall notify the Bank if you do not receive the Bank's statement of accounts 
or online confirmation or advice in respect of any Transaction within the time 
usually applicable for receipt of such statement, confirmation or advice. 

 
5.5 You shall be liable for all losses if you have been fraudulent or grossly 

negligent (including without limitation knowingly allowed the use by others 
of your Computer System, Login Name or PIN,  failed to properly safeguard 
your Computer System, or failed to comply with Clause 5.14 if such failure 
has caused the loss). You would not otherwise be responsible for any 
direct loss suffered by you as a result of unauthorized transactions 
conducted through the Accounts. This Clause does not apply to any 
unauthorised transactions conducted through credit cards, which shall be 
governed by the Bank's terms and conditions governing the credit card.   

 
5.6 No Instruction shall be deemed received by the Bank unless given in such 

manner as prescribed by the Bank from time to time and actually received by the 
Bank. 

 
5.7 You agree that you will give Instructions only if there are sufficient funds and/or 

credit facility in the relevant Accounts to complete a Transaction. The Bank shall 
not be liable for any consequence arising out of any failure to carry out any 
Instruction due to the inadequacy of funds or credit facility in the relevant Account, 
provided that if the Bank shall at its sole discretion decide to carry out the 
Instructions notwithstanding such inadequacy, the Bank may do so without 
seeking prior approval from or notice to you and you shall forthwith upon demand 
return the shortfall of fund and shall be fully liable for all reasonable costs and 
expenses incurred properly together with accrued interests at such rate as maybe 
prescribed by the Bank as a result of the overdraft, advance or credit thereby 
created. For the avoidance of doubt, any Instruction given to the Bank shall 
operate only as a request to the Bank to act on such Instruction, and the Bank, in 
its sole discretion and without giving any reason or assuming any liability, may 
refuse to act on such request or any part thereof immediately or at all. 

 
5.8 Notwithstanding Clause 5.7, the Bank may (but is not obliged to) withdraw or 

deduct such sums of money, including any related costs and expenses, from any 
Account(s) (whether or not it would result in any Account being overdrawn) as 
shall be required to complete any Transaction. 

 
5.9 The Bank may (but is not obliged) to act on any Instruction that the Bank, in its 

sole discretion, believes to have been given or authorised by you (whether or not 
such Instruction was in fact given or authorised by you).  The Bank shall be 
under no duty to verify the validity or authenticity of any Instruction once 
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your correct Login Name and PIN have been inputted to gain access to or 
use the Internet Banking Services.  The Bank is entitled to treat such 
Instruction as having duly authorised and approved by you.  Subject to 
Clause 5.5, you will indemnify the Bank against all costs, expenses, losses 
and damages which it may suffer or sustain arising out of or in connection 
with any Instruction. 

 
5.13 (c) collect or store any information about the Bank, other users of or parties to 

the Website or the Internet Banking Services other than those of the 
Accounts. 

 
5.14 You shall as soon as reasonably practicable notify the Bank by telephone at such 

telephone number and, if required by the Bank, then followed in writing to such 
address of the Bank as may be designated by the Bank from time to time, or in 
person at one of the Bank's branches if you find or believe that your Computer 
System, Login Name or PIN has been compromised, lost or stolen, or that any 
unauthorized transaction has been conducted over any Account. Upon 
confirmation of the authenticity of such notification to the satisfaction of the Bank, 
the Bank may at your cost (if appropriate) suspend the use of your Login Name or 
PIN and, at its sole discretion, re-issue a new Login Name or PIN to you.  Subject 
to Clause 5.5, you will remain wholly responsible for all fees, costs, expenses, 
losses and damages incurred by or in connection with the use of the Internet 
Banking Services, the Content and/or the Website by any unauthorised third party 
which is caused by your failure to comply with your obligations under these 
Internet Banking Services Terms and Conditions until such time as the Bank has 
received and accepted your notification. If no effective or convenient means of 
notification for this purpose are made available by the Bank to its customers at 
the time when you should notify the Bank, you shall notify the Bank within a 
reasonable time after such means have become available again.  For the 
avoidance of doubt, you will not be liable for losses and damages incurred after 
the Bank's confirmation of its actual receipt and acceptance of your notification 
but without prejudice to your liability (if any) with respect to the loss and damage 
incurred before such confirmation by the Bank has been given to you.  You agree 
and acknowledge that the Bank is entitled to reasonable time for processing your 
notification prior to its confirmation. 

 
6.1 The Bank reserves the right to impose fees and charges in relation to the 

Internet Banking Services and to revise such fees and charges from time to 
time by giving written notice to you provided such written notice shall be 
given to you at least 30 days before the revised fees and charges take effect 
unless such change is not within the Bank's control. You shall be bound to 
pay all fees and charges, in the amounts, manner and times determined by 
the Bank, if you use the Internet Banking Services, or maintain any Account, 
after the effective date of any fee or charge or its revision. 

 
8.2 The Bank may send any message relating to any Instruction in explicit language, 

code, cipher or any form of electronic transmission signals as the Bank may see 
fit. 

 
8.3 The Customer shall reimburse and indemnify the Bank against all expenses and 

fees incurred or charged due to any incorrect information given or provided by the 
Customer including without limitation those incurred or charged by any 
correspondents and agents of the Bank. 

 
9.3 The Online Trade Finance Services and any related accounts are also subject to 

the terms and conditions prescribed by the Bank from time to time including 
without limitation the General Customer Agreement and the facility letter(s) 
agreed between the Bank and you from time to time, and in the event of any 
conflict, these Internet Banking Services Terms and Conditions shall prevail. 

 4



 

 
12.1 Unless Clause 5.5 applies or due to the fraud, gross negligence or wilful 

misconduct of the Bank, its officers, employees or agents and then only to the 
extent of direct and reasonably foreseeable loss and damage (if any) arising 
directly and solely therefrom or the amount of the relevant Transaction 
(whichever is less), the Bank will not assume any liability whatsoever to you or 
any other person for any consequences arising from or in connection with: 

 
(i) any use of the Internet Banking Services or access to the Website or any 

Content;  
 
(ii)  any disruption, interruption, interception, corruption, mutilation, suspension, 

delay, loss, omission, unavailability, or failure in relation to or in providing 
the Internet Banking Services, in transmitting or executing any Instruction, 
Content or information caused by any act, omission or circumstance 
beyond the reasonable control of the Bank including, without limitation, any 
failure of any communication network, act or omission of any third party, 
mechanical failure, power failure, malfunction, breakdown, or inadequacy of 
equipment, installation or facility, or any Applicable Law (whether or not 
having the force of law); and/or 

 
(iii) transmission, posting and/or storage of any Content and/or information 

relating to you, the Internet Banking Services and/or Transactions or 
dealings conducted with or by you. 

 
12.2 Neither the Bank nor any of its any officers, employees, agents or service 

providers provide nor are they authorised by the Bank to provide any investment 
or other advice to you.  It is your sole responsibility to seek or determine market 
information and seek independent professional advice on financial, investment, 
technical, legal, tax and other issues in connection with the use of the Internet 
Banking Services, the Website and each Transaction. 

 
12.4 Neither the Bank nor any of its officers, employees, agents or service providers 

warrants, represents or guarantees the accuracy, reliability, adequacy, timeliness, 
correctness and completeness of any Content or that any Content or Information 
is fit for any purpose. The Bank, its officers, employees, agents and all such 
service providers expressly disclaim all liabilities whatsoever arising from or in 
connection with any reliance on any Content or Information. You acknowledge 
that all Content and Information are for reference only, may not be relied on by 
you for any purpose and shall not in any circumstances be binding on the Bank.  
You further acknowledge that the Bank's internal Records of the Accounts, 
Transactions and Information (including website logs) shall be conclusive and 
binding on you save for manifest errors.  For the avoidance of doubt, the Bank 
may use any updated Information available at the time of executing your 
Instruction for any Transaction, and such Transaction shall be binding on you 
notwithstanding that different Information may have been provided by the Bank 
via the Internet Banking Services or the Website. 

 
12.5 Subject to Clause 5.5 and save for the negligence, wilful misconduct or fraud of 

the Bank, its officers, employees or agents, the Bank expressly disclaims all 
liabilities arising from and in connection with the validity, integrity or authenticity of 
any Instruction once the correct Login Name and PIN have been inputted to gain 
access to the Internet Banking Services. 

 
12.6 You are solely responsible for implementing all such procedures and checks to 

satisfy your particular requirements for accuracy and security of data input and 
output, and for maintaining a means external to the Website and the Internet 
Banking Services for the reconstruction of lost data.  If your use of the Website or 
the Internet Banking Services results in the need for servicing, repairing or 
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replacing any property, material, software, equipment or data, you agree that the 
Bank, its officers, employees, agents and service providers will not be liable for 
any such costs and any related losses. 

 
12.7 While the Bank has endeavoured to ensure your personal information will be 

secured and confidential, the Bank shall not be liable for any loss, damage, 
interception or misuse of your information by any person beyond the reasonable 
control of the Bank. 

 
12.8 Notwithstanding any other provisions of these Internet Banking Services Terms & 

Conditions, neither the Bank nor any of its officers, employees, agents or service 
providers shall in any circumstances be liable for any incidental, indirect, special, 
consequential or exemplary damages including, without limitation, any loss of use, 
revenue, profits or savings. 

 
13.1 Unless Clause 5.5 applies, you shall be fully responsible for all consequences 

arising from or in connection with access to or use of the Internet Banking 
Services, and/or the Website and/or the entry into of any Transaction, whether or 
not actually authorised by you. 

 
13.2 Without prejudice to any other provision of these Internet Banking Services 

Terms and Conditions and unless Clause 5.5 applies or due to the negligence or 
wilful misconduct of the Bank, you shall fully indemnify the Bank and its 
subsidiaries, affiliates, officers, employees, agents and service providers against 
all liabilities, claims, demands, losses, damages, interests, costs, charges and 
expenses of any kind (including, without limitation, legal fees on a full indemnity 
basis) which may be incurred and all actions or proceedings which may be 
brought by or against the Bank, its subsidiaries, affiliates, officers, employees, 
agents or service providers in connection with the Internet Banking Services, the 
Website, access to any Content or Information, and/or the exercise or 
preservation of the Bank's powers and rights under these Internet Banking 
Services Terms and Conditions or the law. 

 
15.1 During your use of the Website or the Internet Banking Services, blocks of data 

known as "cookies" may be issued to or requested from your computer.  You may 
remove or reject any such cookies (which may affect your use of the Website or 
the Internet Banking Services) but you must not alter any cookies sent to your 
computer from the Website. 

 
16.1 The Bank will take such steps as it may deem reasonably practicable to provide 

reasonably prudent security for its systems in connection with the provision of the 
Internet Banking Services. 

 
16.2 Access to the Internet Banking Services may be provided through any means as 

the Bank may designate including without limitation a private network connection 
or the World Wide Web. You will make available at your own cost computer, 
software, equipment, connection and/or service to access the Internet Banking 
Services at your own risks. 

 
16.3 For security purposes, you agree to follow and adhere in a timely manner to the 

guidelines, advice, notices and requirements which the Bank may at its discretion, 
but without obligation, issue from time to time in relation to the use of and access 
to the Website or the Internet Banking Services. 

 
16.4 You shall be solely responsible for the safe custody of your Computer System, 

Login Name and PIN, and you shall keep your Login Name and PIN strictly 
confidential. You should not disclose your Login Name or PIN to anyone including 
the Bank's staff or the Police. 
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17.1 These Internet Banking Services Terms & Conditions may be amended or 
supplemented by the Bank at its sole discretion from time to time with reasonable 
prior notice (as practicable) to you. Such amendments will be sent to you by post 
or posted on the Website or otherwise and will become effective at such effective 
date and time as stipulated by the Bank and shall be binding on you if you 
continue to maintain any Account, use the Internet Banking Services or access 
the Website after the effective date of such amendment / supplement. Each 
access to and use of the Website or the Internet Banking Services shall be 
subject to the provisions of these Internet Banking Services Terms and 
Conditions then in force. 

 
18.1 For the purposes of the Internet Banking Services, each notice and 

communication sent by post to your last known address on the Bank's Record will 
be deemed to have been duly delivered to you 2 business days (in the case of 
local address) or 7 business days (in the case of address outside Hong Kong) 
after it has been posted; if sent by electronic mail or facsimile to your electronic 
mailing address or facsimile number on the Bank's Record, upon its being sent; 
and if posted on the Website, upon such posting. In proving delivery of posted 
notices or communications, it shall be sufficient to prove that the notice or 
communication was properly addressed and mailed, with postage prepaid. 

 
18.2 Each applicant for Internet Banking Service on behalf of a body corporate 

represents to the Bank that such applicant is duly authorised to act for such body 
corporate for all purposes of the Internet Banking Services and that: 

 
(i) such body corporate is a corporation / legal entity duly incorporated and is 

validly existing under the laws of the place of its incorporation; 
 
(ii) these Internet Banking Services Terms and Conditions have been duly 

approved by such body corporate, and shall constitute valid and binding 
obligations of such body corporate; 

 
(iii) all consents and approvals required by such body corporate in relation to 

the Internet Banking Services have been validly obtained and maintained; 
 
(iv) the certified true copies of such body corporate's certificate of incorporation 

or registration, charter, statute, memorandum and articles or other 
instruments constituting or defining its constitution and its board 
resolutions/authorisation delivered to the Bank are true, accurate, complete, 
valid and in full force and effect; and 

 
(v) no steps have been taken or are being taken to appoint a receiver, 

manager or liquidator over the assets of, or to wind up, such body 
corporate. 

 
18.3 Where you are more than one person, each of you agrees, represents and 

warrants that: 
 

(i) the liabilities and obligations of each of you hereunder shall be joint and 
several; and 

 
(ii) notwithstanding any instructions to the contrary, any one of you shall have 

full authority to give any Instruction and to receive any communication or 
confirmation from the Bank provided that the Bank may at any time insist 
that all of you give an Instruction. 

 
18.4 Where you are a firm, the Internet Banking Service Terms and Conditions shall 

be binding on all persons from time to time carrying on business in the name of 
the firm. 
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21.1 These Internet Banking Services Terms and Conditions are governed by and 

construed in accordance with the laws of the Hong Kong.  You unconditionally 
and irrevocably agree to submit to the non-exclusive jurisdiction of the Hong 
Kong courts. 

 
5. The following clauses are new clauses added to the New Terms and Conditions: 
 

7.1 You shall register a mobile phone number or an alternative channel accepted by 
the Bank to which one-time passwords may be transmitted to you. You shall 
notify the Bank timely if such number or channel is changed. You agree that the 
Bank may display details of the transaction in a message sent to your mobile 
phone number or such channel. 

 
14.1 Clauses 4, 12, 13, 18.6, and 21 shall survive termination of the Internet Banking 

Services. 
 
16.5 You should be aware that use of Internet Banking Services will expose you to 

risks associated with computer-based or other electronic systems, the internet 
and other public networks, including disruption, interception, corruption, 
interruption or loss of transmissions, or suspension, unavailability, delay, 
malfunction, breakdown, inadequacy or failure of systems, hardware or software. 
The result of a failure may be that your order is not executed according to your 
Instruction or is not executed at all. Downloads or connections may be affected 
by viruses, disabling or malicious devices or other contaminants. 

 
19. Corporate customers 
 
19.1 Unless the context otherwise requires: 

 
"Corporate Customer" means any body corporate, sole proprietorship, 
partnership or other legal entity (not being an individual) which is the holder of an 
Account which is approved and registered by the Bank (in its discretion) for the 
Internet Banking Services; 
 
"User" means any person authorised by the Corporate Customer to use, operate 
or access on behalf of the Corporate Customer the Internet Banking Services 
(including the Accounts). 
 

19.2 For the purposes of the Internet Banking Services, the Corporate Customer shall 
register with the Bank its User(s) (up to such maximum number as may be 
determined by the Bank from time to time in its sole discretion). Unless otherwise 
expressly agreed by the Bank in writing, the Corporate Customer agrees that: 

 
(a)  each of its Users shall have the Corporate Customer's authority to apply for, 

receive and change any Login Name, PIN and any other item in relation to 
the Internet Banking Services, which may be issued by the Bank from time 
to time; and 

 
(b)  its Users acting in accordance with such "single" and "multiple" authorities 

as authorised by the Corporate Customer shall have the following powers 
and authorities on behalf of the Corporate Customer:  

 
(i)  to access, use and operate the Internet Banking Services and the 

Accounts, and to manage and control such access, use and 
operation; and 

 
(ii)  to give, vary or approve any Instructions for and on behalf of the 

Corporate Customer. 
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19.3 The Bank may (but is not obliged to) require any additional authorisation or 

evidence before acting on any Instruction given by any User(s). 
 
19.4 The Corporate Customer shall, at all times, provide and maintain accurate, 

complete and updated information of each User with the Bank, and inform the 
Bank in writing as soon as practicable of any change in such information and 
provide such evidence thereof as required by the Bank. 

 
19.5 The Corporate Customer shall ensure that each User shall comply with these 

Internet Banking Services Terms and Conditions. The Corporate Customer shall 
fully indemnify the Bank, its subsidiaries, affiliates, directors, officers, employees 
and agents against all liabilities, claims, demands, losses, damages, interests, 
costs, charges and expenses of any kind (including, without limitation, legal fees 
on a full indemnity basis) arising from any act or omission of any User, and 
against which may be incurred any claim made by any User. 

 
19.6 Without prejudice to the obligations and liabilities between the Corporate 

Customer and the Bank, no contractual relationship (whether express or implied) 
exists between the Bank and any User in relation to the Internet Banking Services. 
Unless caused by any negligence, wilful misconduct or fraud of the Bank, its 
officers or employees, under no circumstances shall the Bank be responsible or 
held liable to any User, or Joint Customer (as the case may be) in connection 
with the provision of the Internet Banking Services, and the Corporate Customer 
or Joint Customer (as the case may be)  

 
19.7 The Bank may require any authorisation and evidence in relation to (without any 

duty to verify the validity or authenticity thereof): 
 
(a)  any appointment or removal of any User; 
 
(b)  any application for Login Name or PIN; or 
 
(c)  any change of contact person, telephone number, correspondence address, 

etc. of the Corporate Customer. 
 

20. Personal joint account customers   
 
20.1 Unless the context otherwise requires, where an Account approved and 

registered by the Bank (in its discretion) for the Internet Banking Services has 
more than one personal account holder, the account holders are referred to as 
"Joint Customers". 

 
20.2 Each Joint Customer shall have full authority to act for all the Joint Customers in 

all matters relating to the Internet Banking Services and the Accounts, unless 
otherwise expressly agreed by the Bank in writing. 

 
20.3 The Bank may (but is not obliged to) require any Instruction to be given by all the 

Joint Customers. 
 

Your use of the Internet Banking Services or maintenance of any setting regarding the 
Internet Banking Services from the Effective Date will be subject to the New Terms and 
Conditions.  
 
The above summary is for reference only and does not cover all the changes.  Please refer to 
the full provisions of the new "Internet Banking Services Terms and Conditions", which is 
available at any branch of the Bank free of charge.  It can also be viewed and downloaded 
from the Bank's website www.chbank.com.  
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Please read and understand the New Terms and Conditions as they will be legally binding on 
you in relation to the Internet Banking Services provided by the Bank.  If you do not wish to 
accept the New Terms and Conditions, please notify the Bank to close and terminate all its 
Internet Banking Services to you before the Effective Date. 
 
For enquiries, please call our Customer Services Hotline at (852) 3768-6888. 
 
To the extent of any inconsistency between the English and Chinese versions of the notice, 
the English version shall prevail. 
 
Yours faithfully, 
Chong Hing Bank Limited 
31 August 2012 
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